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Introduction
Thank you for purchasing this insurance.

Our HomecCare cover is designed to provide complete peace of
mind for homeownersanditis serviced by our UK based claims
andservice centre teams.

Soshould disaster or misfortune strike you are protected by
outstanding customer service and financial security.

Sums Insured

Toensure that this policy meets your needs, the cover which you
request must be sufficient for the full replacement value of all your
personal property whichisinsured, otherwise you may be affected
by the proportionality conditionset out on page 35. If youareinany
doubtabout the insurance cover which you need, please consult
theinsurance brokers who arranged this insurance who will be
abletoassist you. Also please remember to review yourinsurance
requirements from timeto time - in particular when you make
major purchases, acquisitions, investments or alterations around
your home -to ensure that your cover remains adequate.

Premium Payment

Your policy provides the covers for the period of insurance
shown onthe policy schedule,subject to you having paid

the premiumto us. Please read this document, the schedule,
endorsementsandany renewal notice carefullyto ensure that it
meets your requirementsand contact your insurance brokeras
soonas possibleif it requires alteration.

The endorsements (shown at the back of this policy wording)
amend or supplement the standard cover showninthe policy
wordingand onlyapplyif showninyour policy schedule.

Alterations

If your circumstances change inany way which might affect the
insurance risk - suchasachange in the occupancy or physical
condition or ownership of your home or possessions - you must
tellus oryourinsurance broker. For full details of the information
whichaffectsthe insurance risk, please refer to the statement of
facts which forms part of the policy documents.



How to make a claim

When something happens which you think will give
rise toaclaim, you should take any immediate action
youthinkis necessary to protect your property and
belongings from further damage, suchas switching
off the gas, electricity or water. Telephone our
Claimline 01204 600364 forimmediate help and
assistance. If possible, please have your policy number
handy when you call. While most claims can be agreed
over the phone, there may be times when we will ask
youto completeaclaimformand provide us with
further information and/or we may wishtoarrangea
visitand inspection.

Complaints

We pride ourselves on our service, but occasionally
things go wrong. If you wish to make a complaint,
please contact usat:

Phone 01204600200

Address Broker Direct Plc
Deakins Park
Deakins Mill Way
Egerton, Bolton
BL79RW

Email compliance@brokerdirect.co.uk

Please see page 36 for full details of our
complaints process.

This policyisarranged by yourinsurance broker
whose contact detailsappear on the schedule.

Broker Direct Plcand CPD Underwriting Solutions
Limited are intermediaries and notinsurers. Neither
Broker Direct Plc nor CPD Underwriting Solutions
Limited have made any personal recommendation
regarding the sale of this policy.

This policy is marketed by CPD Underwriting
Solutions Limited and serviced by Broker Direct Plc
inaccordance with the authorisation the Insurer
has granted under the terms of a contract between
Broker Direct Plc, CPD Underwriting Solutions

Limited and the Insurer. This contract makes both
Broker Direct Plcand CPD Underwriting Solutions
Limited the Insurer’s agents and gives them the
authority to perform certainacts onthe Insurer’s
behalf, but does not affect your rights to claim or
make acomplaint.

CPD Underwriting Solutions Ltd isan Appointed
Representative of Broker Direct Plc whichis
Authorised and regulated by the Financial Conduct
Authority. Registered in England. No 10353204.
Registered Office: Lymedale Business Centre,
Hooters Hall Road, Lymedale Business Park,
Newcastle under Lyme ST59QF.

Broker Direct Plcis registered in England. No.2958427.
Registered Office: Deakins Park, Deakins Mill Way,
Egerton, Bolton BL7 9RW. Authorised and regulated
by the Financial Conduct Authority.

Accredited Insurance (Europe) Limited - UK Branch
(UK Company Number: BR021362; FRN:608422) is
the UK Branch of Accredited Insurance (Europe)
Limited whichisincorporatedin Malta (Company
number: C59505) with limited liability and with its
Registered Office and principal place of business at
Development House, St Anne Street, Floriana, FRN
9010 Malta. Accredited Insurance (Europe) Limited
is licensed inaccordance with the Insurance Business
Act,1998 (Chapter 403, Laws of Malta) to carry out
insurance and reinsurance business, and together with
its UK Branch, is subject to limited regulation by the
UK’s Financial Conduct Authority and the Prudential

Regulation Authority.
‘y =

Chris Dixon Colin Johnson

Chief Executive Officer Director

CPD Underwriting AccreditedInsurance
Solutions Ltd (Europe) Ltd- UK Branch

UK Branch



Definitions

Certainwords have specific meanings where theyappearin this
policy. Thesewordsare printedinbolditalictype inthe policy
wording;their meaningsare shown below.

Policy Documents - Insurance policies are legal contracts
andyourinsurance documents serveas evidence of the
contract you have made with us. To understand exactly what
cover weare providingto you, the following documents need
tobereadin conjunction with each other.

Policy Wording (this document) - Thisis our standard cover
and details what isinsured and what is excluded by the various
Coversandthe Conditions whichapply.

Endorsements - Theseamend or supplement the standard
covershowninthe policy wording and the limits stated within
areincludedand notinadditionto the suminsured shown on
theschedule.

Schedule - This contains details of you; the property insured,
the Coversand excesses which apply to your policy; the period
of insurance andthe premium.

Statement of Facts - This records the information we were
given whenwe agreedto provide the cover and the terms

of your policy (anew statement of facts will be sent to you
whenever yourinsurance broker processesachangeto this
information,andat renewal).

Remember, you must tell usif this information changes. If you
donot, your policy may not be valid and we may not pay any
claims you make.

Renewal Notice - This sets out any changes to the policy
wording,schedule and endorsements which apply from
renewal date.

Please read and check these documents very carefullyand
keep theminasafe place. If you have any questions about
cover, please contact your insurance broker immediately.

If during the period of insurance the cover provided by
yourinsurance policy is changed, replacement documents
incorporatingthe changes will beissued.
We/us/our - Accredited Insurance (Europe) Limited - UK
Branchand,where the context requires Broker Direct Plcand/
or CPD Underwriting Solutions Limited.

You/your -the person(s) namedinthe scheduleasthe
policyholder(s).

Accidental/Accidental Damage - suddenand unexpected,
and not caused deliberately by you or yourtenants.

British Isles - England, Scotland, Wales, the Isle of Man,

the Channellslands,Northern Ireland and the Republic of
Ireland (Eire).

Buildings (HomeCare) -the mainstructure of your
home,including:

- its permanent fixturesandfittings;

- itsdomestic outbuildings, private garagesand sheds;

- ornamental ponds or fountains,swimming poolsand
tenniscourts;

- central heatingfueltanks, cesspitsand septic tanks;

- fences, gates,hedges, lampposts, railingsand walls;

- drives, paths, patiosand terraces; but not satellite
television receivingequipment, nor televisionand
radioaerials.

Buildings does notinclude lawns, grass, artificial grass
orAstroturf.

Business Stock-goods or merchandise of your company
keptatthe home or premisesandavailable forsale or
distribution, excludingvaluables.

Communicable Diseases -any disease which canbe
transmitted by means of any substance oragent fromany
organismtoanother organismwhere:

(M thesubstance oragentincludes,butis not limited to,avirus,
bacterium, parasite or other organism oranyvariation
thereof, whether deemed livingornot,and

(@) the method of transmission, whether direct orindirect,
includesbutis notlimited to,airborne transmission, bodily
fluidtransmission, transmission from ortoany surface or
object,solid, liquid or gas or between organisms,and

(3)thedisease, substance oragent can cause or threaten
damage to human health or humanwelfare or can
cause orthreaten damageto, deterioration of, loss
of value of, marketability of or loss of use of property
insured hereunder.

Fortheavoidance of doubt, the scope of this definition
includes, butis notlimited to, Covid-19,any othertype orstrain
of coronavirus orany other pandemic of any type (orany
disease whether pandemic or non-pandemic).

Computer Virus-aset of corrupting, harmful or otherwise
unauthorisedinstructions or code includingaset of maliciously
introduced unauthorisedinstructions or code, programmatic
orotherwise, that propagate themselves throughacomputer
systemor network of whatsoever nature. Computer Virus
includes butis notlimited to “Trojan Horses’,‘worms’and ‘time
orlogicbombs’.

Contents (HomeCare) - householdgoodsand personal

possessions used mainly for private purposes,which belongto

orarethelegal responsibility of you or your family,including:

- valuables;

- satellite television receivingequipmentandtelevisionand
radioaerials;

- money;

- office equipment owned by you or for which you are legally
responsibleand used for yourbusiness, profession or trade
butnotincludingtoolsof trade;

- domestic heating oil or metered water;



butnot:

- vehicles and craftandtheiraccessories otherthan
removable audioandsatellite navigation equipment notin
the vehicle or craft;

- deedsand documents otherthandrivinglicences, passports,
birthand marriage certificates or proof-of-age cards;

- documentsand certificates showing ownership of shares,
bondsand otherfinancialinvestments;

- animals;

- any partofthestructure,decorations or permanent
fixturesandfittings;

- items you have insured more specifically byany other policy;

- computer or office equipment that is owned by the company
thatyouworkfor.

Landlord’s Buildings (HomeCare Residential Let only)

-themainstructure onthe Premises, including:

- the Landlord’s permanent fixtures andfittings;

- itsdomestic outbuildings, private garagesand sheds;

- ornamental ponds or fountains, swimming poolsand
tennis courts;

- central heatingfueltanks, cesspitsandseptic tanks;

- fence, gates, hedges, lampposts, railingsand walls;

- drives, paths, patiosandterraces;

butnot satellite television receivingequipment, nor television

andradioaerials.

Landlord’s Contents (HomeCare) Residential Let only

-household goods usedfor private purposes, which belongto

youorareyour responsibility including:

- householdgoodsincludingaudio, hi-fi, television, video,
satellite television receivingequipmentandtelevisionand
radioaerials;

- domestic heating oil or metered water;

- furniture;

- carpets;

- furnishings

butnot:

- clothing,sports equipmentand pedal cycles;

- laptop computersandtablets;

- mobile phones;

- valuables;

- money;

- personal possessions;

- tenants property;

- vehicles and craftandtheiraccessories otherthan
removable audioandsatellite navigation equipmentnotin
the vehicle or craft;

- deedsand documents other thandrivinglicences, passports
or proof-of-age cards;

- documentsand certificates showing ownership of shares,
bondsand otherfinancialinvestments;

- stockand materials of trade;

- animals;

- anypartofthestructure,decorations or permanentfixtures
andfittings;

- items you haveinsured more specifically by any other policy.

Excess -thefirstamount of any claim for whichyouare
responsible (the standard policy excess will only be applied
once when combined buildingsand contents coveris takenon
thesamepolicy).

Family -any of your husband, wife, civil or domestic partner,
childrenorrelatives (otherthantenants or payingguests)
permanentlylivingwithyou.

Flood -the escape of water fromits normal, natural or
artificial confines (other than tanks,apparatus or pipes) or
inundation fromthe sea, including rising water, surface water
orwaves;tidal waves or tidal water; overflow of streams, rivers,
lakes, ponds or other bodies of water; spray fromany of the
foregoing;allwhether driven by wind or not, but excluding
stormand earthquake.

Force and Violence -anact that would cause physical
damage. Entry by use of ‘Force’,which could be the opening of
adoororturningofakey, buttheact mustbeaccompanied by
‘Violence’that would cause physical damage upon entry, for
the covertoapply.

Heating Equipment - devicesthatare usedtoapply flame
and heatthatare powered byany fueltype, otherwise named
asBlowtorches, torches, burners, lamps, welding or cutting
apparatus,oranysimilar devices.

High Risk Valuables -anyarticles of gold,silver or other
precious metal jewellery, precious stonesand watches.

Home -theresidential property where you liveat the

addressshown ontheschedule or thelet domestic property

shown onthe schedule,usedfor domesticand clerical

business purposes only.

Limit - the maximumamount which will be paid out, after the

application of any excess.

Outbuilding - Abuildingthatis notagarage orshedthatis

separate to the mainresidence of the property, which has:

- atotalfloorspaceoflessthan4mx4m

- iswithin5o meters of the main residence of the riskaddress

- hasnotbeenbuiltor modifiedforthe purpose of being
accommodated or occupied

- isnotastable

- areinstatement cost of less than £20,000.

Market Value-the costto purchase the same orequivalent

propertyas new fromacompetitive retail source;includingthe

value of any unexpiredandirrecoverable portion of guarantees

orwarrantiesapplyingtothe original property.

Ifitis not possible to source the same orequivalent property

asnew:theestimated cost of equivalent or similar propertyin

alternative markets for previously-owned property.



Definitions (cont)

Money - cash, cheques, postal or money orders, postage
stamps, savings stamps, savings certificates or bonds, travel
tickets, luncheonvouchers, phone cards, mobile phone
vouchers, reward vouchers or gift tokens,all held for personal
orcharitable purposes.

Period of Insurance -the period shown inyour schedule for
which you have paidand we have accepted the premium.

Personal Possessions - clothesand items of astrictly
personal nature likely to be worn, used or carried about

the person,includingvaluables, belongingto orthe legal
responsibility of you or your family.

Preferred Suppliers - ournetwork of contractors, repairers
and productsuppliers dedicatedto providing claim solutions.

Premises -the part of the propertyat theaddress
showninthe schedule belongingto you forwhichyouare
responsible:

- built of brick, stone or concrete and

- roofed withtiles or slates.

Rebuilding Cost - the rebuilding cost of your homeis the
amountitwould costto completely rebuild the property if
itwas destroyed beyond repairincludingthe price of labour
and materials (thisis notthe sale price or marketvalue, buta
differentamountastherebuilding cost may well be higher or
lowerthanthesale price or market value of the property).

Storm - rainstorm, windstorm, hurricane, tornado, tempest,
cycloneandtyphoonincluding ensuing damage caused by
waterthat backs up fromasewerordrainasadirectresult
thereof, butexcludingfloodand earthquake.
Terrorism-inthe United Kingdom orinany other territory,
terrorismshallfollowtheinterpretationasset outin Part1of
the Terrorism Act 2000 or as perany subsequentamendments
thereto or successorsthereof, which states:

(1) inthisAct, terrorism meansthe use or threat of

actionwhere-

a) theactionfallswithinsubsection (2);

b) theuseorthreatis designedtoinfluencethe
governmentoraninternational governmental
organisation or tointimidate the public orasection of
thepublic,and;

theuse orthreatis made forthe purpose ofadvancinga

political, religious orideological cause.

9

Action falls within this subsection if it —

@
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a) involvesseriousviolenceagainstaperson;

b) involvesseriousdamageto property;

©) endangersaperson’slife,otherthanthe person
committingtheaction;

d) createsaseriousrisktothe health or safety of the
publicorasection of the public;

e) isdesignedtointerfere with orseriously disruptan
electronicsystem.

(3) Theuse orthreat ofaction fallingwithin subsection
(@ whichinvolvesthe use of firearms or explosivesis
terrorism whether or notsubsection (1b).

United Kingdom - England, Scotland, Walesand
NorthernIreland.

Unoccupied

- notpermanently livedin by you,atenant, oraperson
authorised by youor;

- without enough furniture for normalliving purposes

formorethan3o consecutive days (unless otherwise

statedinthe endorsements).

Theterm‘livedin’inthisinstance means that the property

is beingsleptinfor morethan1consecutive night.

Unoccupied (HomeCare Residential Let only)

- not permanentlylivedin by yourtenantoraperson
authorised by youor;

- without enough furniture for normalliving purposes;

formorethan 3o consecutive days or outlined withinthe

Policy Conditions.

Theterm‘livedin’inthisinstance means that the property
is beingsleptinfor morethan1consecutive night.

Valuables - furs, pictures or other works of art, collections
of stampsor coins.

Vehicles and Craft-any electrically-or mechanically-
powered vehicles (includingmotor cycles, childrens’
motorcycles, childrens’ motor cars,quad bikes, electric or
powered pedal cycles,and childrens’quad bikes), caravans,
trailers,watercraftincludingsurfboards, land windsurfing
vehicles, hovercraft,aircraft, all-terrain vehicles or quad bikes
(butnotdomestic gardening equipment, battery-operated
golftrolleys or wheelchairs, battery-operated or pedestrian-
operated models or toys).

Whatis Covered - the types of loss, damage, and liability for
whichyouare entitledto claim underthisinsurance, subject
totheexceptionssetoutin What is Not Coveredandthe
General Exceptionsand the Generaland Claims Conditions.

Whatis Not Covered - the types of loss,damage and
liability for which you may not claim.



HomeCare Buildings Cover

This part of the policy sets out the cover we provide for the buildings unless the schedule states ‘Not insured’ or
the endorsements state ‘excluded’.

Every coverissubjecttoan excess, whichis set out onthe schedule, inthis policy or the endorsements.

Where cover is subject toalimit, the limitis set outin this policy or the endorsements, otherwise the
maximumamount to be paidis the suminsured lessanyapplicable excess.

Damageto the buildings caused by the following:

1. Fire,lightning, explosion, earthquake or 1. Damage by smoke fromair pollution, unless caused by flames.
smoke. Loss or damage by smoke that happens gradually.
2. Stormorflood. 2. Damagetofences,hedgesor gates.

Damage caused by rising groundwater levels.

Damage caused by frost.

Thefirst £250 of any damage caused to solar panelsthatare
fitted permanently to the roof of the main home inaddition to
any other excess you are required to pay.

3. Theftorattemptedtheft. 3. Damagewhenyour homeislent,let or sub-lettoanyone other
thanyour family,unless force and violence have beenusedto
getintooroutof your home.

Loss or damage when your homeis unoccupied.

Loss or damage ifasaresult of aKey safe being utilised to
obtainentrytothe property which does not have an LPS1175
security rating of SR1asaminimumand theaccess code has
only been providedto permanent residents of the property
orregistered carer.

4. Freezingof waterinfixed water or fixed 4. Damagetotheappliance or system from which the water
heating systems. Water escapingfrom or domestic heating oil escapes unless freezing causes the
washing machines, dishwashers, fixed water damage.
orfixed heating systems. Domestic heating oil Damage by water escaping which resultsin subsidence,
escapingfromafixed heating system. movement, settlement or shrinkage of any part of the
Trace and access: we will pay upto theamount buildings oroftheland belongingtoyourhome.
showninthe endorsements,after the policy Loss or damage when your homeis unoccupied.
excess has beenapplied, for the cost of Damage caused by the failure, wear and tear or lack of

removingthenrepairingor reinstatingany part groutingor sealant.

ofthe buildings, or where specialistequipment | eakage of glycol or similar fluid from solar panels or
isused, includingthermalimaging, whenthisis equivalentequipment.

necessary tofind the source of awater leak from

any fixed water system or appliance whichis

causing damage to the buildings.

5. Riot, civilcommotion. Loss or damage whenyour homeis unoccupied. Damage
whenyour homeislent, let or sub-lettoanyone otherthan
your family unless force andviolence have been usedto get
into or out of your home.

6. Maliciousactsorvandalism. 6. Damagewhenyour homeislent,let or sub-lettoanyone other
thanyour family unless forceandviolence have been usedtoget
into or out of your home.

Loss or damage when your homeis unoccupied.




What s Not Covered

7. Subsidence or heave of the siteon 7. Wewillnot pay thefirst £1,000 of any loss or damage.
whichthe buildings stand or of land Damage to patios, paved terraces, footpaths, tennis courts,
belongingtoyour home, or landslip. swimming pools, garden ponds, statues and fountains permanently

fixedintothe ground,drives, walls, fences, hedgesand gates unless
themain house is damaged by the same causeandat the same time.
Damage tosolid floors or damage caused by solid floors moving,
unlessthefoundations of the outside walls of the buildingsare
damaged by the same causeandat the sametime.

Damage caused by structures beddingdown or settlement,
shrinkage or expansion.

Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair to
yourhome.

8. Fallingtreesorbranches. 8. Damage tofences,hedges or gates.

Damage caused duringtree felling, lopping or topping.
The cost of removalif the fallen tree has not damaged your home.
The cost of removal of parts of the tree thatare still in the ground.

9. Breakage or collapse of aerials or 9. Theitemscausingthe damage.
satellite receiving equipment, their
fittings or masts.

10. Impactinvolving: 10.

(@) vehicles,aircraft oranything
droppedfromthem;
(b) animals. (b) Loss or damage caused by domestic pets (unlessincluded by
the endorsementsapplyingto this policy).
1. Weight of snow. 1. Damage to domestic outbuildings, private garages and sheds
unlesstheyare built of brick or stoneand haveaslate or tiled roof.
Damage to fences, hedges or gates.

12. Emergency Access. 12. Anyamountabove the limit of £1,000 after the excess has applied.
The cost of loss ordamage to thebuilding  Any cost incurred following damage caused by the police in
caused by thefire brigade, police or the course of criminal investigation.
ambulance serviceincludingany person
acting under their control makinga
forcedentrybecause ofanemergency
involvingyou or your family.

13. Replacementof LocksandKeys. 13. Locksand keys to any domestic outbuildings, private garages

The costof replacinglocks and keys to
any external door following the theft of
keystothe home.

andsheds.

Anyamountabovethe limit showninthe endorsementsafter
the excess hasapplied.




Whatis Not Covered

14. Accidental breakage of drainsand pipes
andaccidental damageto cablesand
underground tanks whichare used to provide
servicesto or from your home andforwhich
your familyis legally responsible.

If followingablockage, normal methods of
releasingablockage between the main sewerand
your homeare unsuccessful, we will pay the cost of
breakingintoand repairingthe pipe.

14. Damage by gradual deterioration which has caused

aninstallationto reachthe end of its serviceable life.
Loss or damage when your homeis unoccupied.

Damage by water escaping which resultsin
subsidence, movement, settlement or shrinkage
ofany part of the buildings or of the land
belongingtoyour home.

Damage byany causelisted elsewhereinthe Home
Buildings Coverand whichis excluded specifically
underthat cause.

Damage caused by the coast orariverbank being
wornaway.

Damage caused by or from demolition, alteration or
repair of your home.

Damage caused by or from poor or faulty design,
installation, workmanship or materials.

Damage caused by sulphate reacting with any
materials from whichthe buildingsare constructed.

15. Accidental breakage of glass, ceramic hobs or
sanitary ware fixed toand forming part of your
home. Unless excluded by endorsement on your
policy schedule.

15.

Thereplacement cost of any other part of theitem.
Damagetotiles.

Loss or damage when your homeis unoccupied.

. Removal of Nests. We will pay for the costs with
ouragreementin respect of removing bees, wasps
and hornet nestsfromthe home.

16.

Anyamountabove the limit of £250 after the
excess hasbeenapplied.

17. Professional feesand clearance costs.
Feesupto£50,000 or 10% of the reinstatement
costs,suminsured or cost of claim (whichever is
thelower),andrelated costsincurredin repairing
or replacing damaged parts of the buildings,
provided the damage is covered under your policy
and subject to our prior written agreement.

We will pay for:

- architects, engineers, surveyorsand legal fees;

- the cost of removing debris,demolition, shoring
up or propping up and takingaway any damaged
partsofthe buildings;

- the cost of meeting current building
regulations, localauthority or other statutory
requirements or conditions provided that the
damaged parts of the buildings are repaired
orreplaced.

17.

Any feesand costs you have to pay for preparing or
furtheringany claim.

Feesandrelated costsincurredin meetingany
building regulations, local authority or other
statutory requirements or conditionsif you were
madeaware of the need to meet them before the
damage happened or these orany other fees or
related costsapply toany undamaged parts of
the buildings.

Inrespect of removing debris,demolition,
shoringup or propping up and takingaway any
damaged parts of the buildings,any amount
abovethe limit shown.




Whatis Not Covered

18. Coverwhile youare sellingyour home. 18.

If between the date you exchange contracts
andthe date you complete the sale, the
buildings are damaged by anythinginsured
under causes 1-10,14and 15above (and 20
belowifincluded) of this Cover, the buyer shall
be entitled to the benefit of this Coveronce
the salehasbeencompleted.

This Cover does notapply ifinsurance of the buildings of
your home has beenarranged by or for the buyer.
Damage by any causelisted elsewhereinthe Home
Buildings Coverand whichis excluded specifically under
that cause.

We will not pay the first £1,000 of any loss or damage.

19. Ifyour homeis uninhabitableasaresult of 19.

insured damage to the buildings caused by 1-15
above (@and 20 below ifincluded), we will pay up
totheamountshown inthe endorsementsfor:
- thereasonable additional cost of similar
short-termaccommodation for youand your
familyandalso forany pets living with you.

Any costs your family would have to pay once your

home becomes habitable again.

Any costs you agree to pay without our prior

written permission.

The cost of alternative accommodation foranyone
whois notamember of your family.

Anyamount above the limit shown in the endorsements.
Any cost covered by another policy.

If the schedule states “Accidental damage included”, the following additional cover is provided for the buildings:

20. Accidental damagetothe buildings. 20. Thecosts of maintenance or normal decoration.

Damage caused by wear andtear, depreciation, rot,
fungus, mildew, insects, vermin,damp, rust, corrosion,
atmospheric or climate conditions, frost, scratching
ordenting.

Damage caused by domestic pets.

Loss ordamage whenyour homeisunoccupied,

Damage caused by rising groundwater levels.

Damage by or fromsubsidence, heave, landslide,
movement, settlement or shrinkage of any part of the
buildings or of anyland belonging to your home.

Damage by any cause listed elsewhere inthe Home
Buildings Coverand whichis excluded specifically
underthat cause.

Damage caused by the coast orariverbank being
wornaway.

Damaged caused by orfrom demolition, alteration, latent
defect, faulty designed materials or workmanship or repair
(including during working upon) to your home.

Loss or damage resulting from electrical, electronic or
mechanical fault of breakdown.

Thefirst £250 of any damage caused tosolar panelsthatare
fitted permanently to the roof of the main homeinaddition
toany other excess you arerequired to pay.




Legal Liabilit
Aswellasinsuringthe buildings, we provide the following cover:

Whatis Not Covered

21. Thelegalliability of you or your familyas 21. Anythingowned by orthelegal responsibility of you or
owner of your home, to pay damagesand your family.
costs to otherswhicharise fromanysingle

Injury,death, disease orillness to or of you or your family
eventoccurringduringtheinsurance

(otherthanyour domesticemployees who normally live

period which resultin: withyou).
- acc{dentaldeath, dif;e.ase, illness or Liability arising fromany employment, trade, profession or
accidental physical injury toanyone; business of you or your family.

- accidentaldamage to physicalproperty. Liabilityaccepted by you or your family underanyagreement,

The most we will pay forany claim (or unless theliability would exist without the agreement.
claims) arisingfromone cause, including

legal costsand expensesagreed by usis
£2,000,000.

Liability covered by any other policy.

Liability for injury or damage resulting fromland or buildings nearly always attaches to the occupier, rather than the
owner.If youarethe ownerand occupier,insurance against your liability as occupier is not provided by the Home
Buildings Cover of this policy and you should ensure you have a contents insurance which provides you with the
occupier’sliability insurance you require.

22. Legalliabilities whichresultfromthe 22. Anyprivate residence previously ownedand occupied by youin
ownership of any private residence whichyoustillhold legaltitle or haveaninterest.
previously occupied by youandinsured by Anyincidentwhich happens more thanyyears after the last day

usandwhich arise because of Section 3 of
the Defective Premises Act 1972 or Section
5of the Defective Premises (Northern
Ireland) Order1975,as longas you do not
have this cover underanother policy.

ofthelastinsurance periodin respect ofany private residence
previouslyinsured by usand ownedand occupied by you.

Anything owned by or the legal responsibility of you or
your family.

Injury, death, disease or illness to or of you or your family (other

The most we will pay forany claim (or claims
pay 4 ( ) thanyour domesticemployees who normally live with you).

arisingfrom one cause, including legal costs
and expensesagreed by usis £2,000,000. Liability arisingfromany employment, trade, profession or
business of you or your family.

Liabilityaccepted by you or your family underany agreement,
unlesstheliability would exist without the agreement.

Liability covered by any other policy.




Landlord’s Buildings Cover

Thissection of the policy sets out the cover we provide for the Landlord’s Residential Let buildings cover when
selected, unless the schedule states ‘Not Insured’ or the endorsements state ‘excluded’. Every coveris subject to

an excess,whichis set out onthe schedule, in this policy or the endorsements. Where cover is subject to alimit, the
limitis set outinthis policy or the endorsements: otherwise the maximumamount to be paidis the suminsured less
anyapplicable excess.

What is Covered What is Not Covered

Damageto the buildings caused by following:

1. Fire,lightning,explosion,earthquakeor 1. Damage by smoke fromair pollution,unless caused by flames.
smoke. Loss or damage by smoke that happens gradually.

2. Stormorflood. 2. Damagetofences,hedgesor gates.
Damage caused by rising groundwater levels.
Damage caused by frost.
Thefirst £250 of any damage caused to solar panels that are fitted
permanently to the roof of the main homeinaddition toany other
excess you are required to pay.

3. Theftorattemptedtheft. 3. Damagewhenyour homeislent,let or sub-lettoanyone other than
your family,unless force and violence have been used to get into or
outof your home.
Uptotheamountshowninthe endorsementsafter the excess of
£250hasapplied, forloss or damage occasioned by the tenant or
others lawfully on,in oraboutyour home.
Loss ordamage when your homeis unoccupied.
Lossordamage ifasaresult of aKey safe being utilised to
obtainentrytothe property which does not have an LPS1175
security rating of SR1asaminimumand the access code has
only been provided to permanent residents of the property or
registered carer.

4. Freezingofwaterinfixed water or fixed 4. Damagetotheappliance or system from which the water or
heating systems. Water escapingfrom domestic heating oil escapes unless freezing causes the damage.
washingmachines, dishwashers,fixedwater ~ Damage by water escaping which results in subsidence, movement,
orfixed heating systems. Domesticheatingoil  settlement or shrinkage of any part of the buildings or of the land

escaping fromafixed heating system. belongingtoyour home.

Traceandaccess: we will pay up tothe Loss or damage whenyour homeis unoccupied.
amountshownintheendorsements, Leak of glycol or similar fluid from solar panels or
afterthe policy excess hasbeenapplied, equivalent equipment.

forthe cost of removingthenrepairingor
reinstatingany part of the buildings when
thisis necessarytofindthe source ofawater
leak fromany fixed water system or appliance
whichis causingdamage to the buildings.

5. Riot, civilcommotion. Loss ordamage when your homeis unoccupied.
Damage whenyour homeis lent, let or sub-let toanyone other
thanyour family unless forceandviolence have been used to get
into or out of your home.
Uptotheamountshowninthe endorsementsafter the excess of
£250 hasapplied, forloss or damage occasioned by the tenant or
otherslawfully on,inorabout your home.




What is Covered Whatis Not Covered

6. Maliciousactsorvandalism. 6. Damagewhenyourhomeislent,letorsub-lettoanyone
other thanyourfamily unless force and violence have been
usedto getinto or out of your home.

Up totheamountshown inthe endorsementsafterthe
excess of £250 hasapplied, for loss or damage occasioned by
thetenantorotherslawfully on,in oraboutyour home.

Loss or damage when your homeis unoccupied.

7. Subsidence or heave of thesiteonwhich 7. Damageto patios, paved terraces, footpaths, tennis

the buildings stand or of land belonging courts,swimming pools, garden ponds, statuesand

to your home,orlandslip. fountains permanently fixed into the ground, drives,
walls, fences, hedges and gates unless the main house is
damaged by the same causeandat the same time.
Damage tosolid floors or damage caused by solid floors
movingunlessthe foundations of the outside walls of
the buildings are damaged by the same causeandat the
sametime.
Damage caused by structures beddingdown or settlement,
shrinkage or expansion.
Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair
toyour home.

8. Fallingtreesorbranches. 8. Damagetofences,hedges or gates.
Damage caused duringtreefelling, lopping or topping.
The cost of removalif the fallen tree has not damaged

your home.
The cost of removal of parts of the tree thatare stillin
theground.
9. Breakageor collapse of aerials or 9. Theitem causingthe damage.
satellite receivingequipment, their
fittings or masts.
10. Impactinvolving: 10.
(@) vehicles,aircraft oranything
droppedfromthem;
(b) animals. (b) Loss or damage caused by domestic pets.
1. Weight of snow. 1. Damage to domestic outbuildings, private garages

andsheds unless theyare built of brickand stoneand have a
slate or tiled roof.

Damageto fences, hedges or gates.




Whatis Covered What is Not Covered

12. EmergencyAccess. 12. Anyamountabove the limit of £1,000 after the excess
The cost of loss or damage to the building caused hasapplied.
by the fire brigade, police orambulance service Any costincurred following damage caused by the
includingany personactingunder their control police inthe course of criminal investigation.
makingaforced entry because of anemergency
involvingyou or your family.

13. Replacementof LocksandKeys. 13. Anyamountabovethe limit showninthe
The cost of replacinglocks and keys to any external endorsementsafter the excesshasapplied.
door followingthe theft of your or the tenants Locksand keys to any outbuildings, private garages
keystothe premises. andsheds.

Inadditionyou are covered for the following:

14. Accidental breakage of drainsand pipesand 14. Damage by gradual deterioration which has causedan
accidental damage to cablesand underground installationto reach the end of its serviceable life.
tankswhichare usedto provide servicesto orfrom Damage by water escaping which resultsin
your home andfor which your family is legally subsidence, movement, settlement or shrinkage of
responsible. any part of the buildings or of the land belonging to
If followingablockage, normal methods of your home.
releasingablockage betweenthe mainsewerand Damage by any causelisted elsewhereinthe Home
Yyour homeare unsuccessful, we will pay the cost of Buildings Cover and which is excluded specifically
breakingintoand repairingthe pipe. underthat cause.

Damage caused by the coast orariverbank being
wornaway.

Damage caused by or from demolition, alteration or
repair of your home.

Damage caused by or from poor or faulty
design,installation, workmanship or materials.
Damage caused by sulphate reacting with any
materials from whichthe buildings are constructed.
Loss or damage when your homeis unoccupied.

15. Accidental breakage of glass, ceramic hobs 15. Thereplacement cost of any other part of the item.
orsanitary ware fixed toand forming part Damagetotiles.
of your home. Loss or damage when your home is unoccupied.

16. Removal of Nests. 16. Anyamountabove the limit of £250 after the excess has

We will pay the costs with our agreementin
respect of removing bees, wasps and hornet nests
fromthe home.

beenapplied.




Whatis Covered Whatis Not Covered

17. Professional feesand clearance cost. 17. Anyfeesand costs you have to pay for preparing or
Feesup to£50,000 or10%of the furtheringany claim.
reinstatement costs,suminsuredor Feesand related costsincurredin meetingany
costof claim (whicheveris the lower), building regulations, local authority or other statutory
and related costsincurredinrepairing or requirements or conditionsif you were made aware of the
replacing damaged parts of the buildings, needto meet them before the damage happened or these
provided the damage is cover under your orany otherfees orrelated costs apply toany undamaged
policyand subject to our prior written parts of the buildings.
agreement. Inrespect of removing debris,demolition, shoringup or
We will pay for: propping upand takingaway any damaged parts of the
- architects, engineers, surveyorsand legal buildings,any amountabove the limit shown.

fees;

- the cost of removing debris, demolition,
shoringup or propping up and takingaway
any damaged parts of the buildings.

- the cost of meeting current building
regulations, localauthority or other
statutory requirements or conditions
providedthat the damaged parts of the
buildingsarerepaired or replaced.

18. Coverwhileyouaresellingyour home if 18. Thiscoverdoesnotapplyifinsurance of the buildings of
betweenthe date you exchange contractsand your home hasbeenarranged by or for the buyer.
thedateyou complete thesale, the buildingsare  Damage by any cause listed elsewhere in the Home Buildings
damagedbyanythinginsured under causes1-10,  Coverand which is excluded specifically under that cause.
14and15above (and 20 belowifincluded) of the We will not pay the first £1,000 of any loss or damage.
cover,the buyer shall be entitled to the benefit of
this cover once the sale has been completed.

19. Ifyour homeinuninhabitableasaresult of 19. Any costs your family would have to pay once your home

insured damage to the buildings caused by

1-10,14,15above (and 20 below if included),

we will pay up totheamount shownin the

endorsementsfor:

- the reasonable additional cost of similar short-
termaccommodationfor yourtenantsandalso
forany pets living with them.

- rentyou would have received but have lost
(includingground rent for up to 2 years).

becomes habitable again.

Any costs you agree to without our prior written permission.

The cost of alternative accommodation foranyone whois
notamember of your family or your tenants.

Anyamountabovethe limit showninthe endorsements.




Whatis Covered Whatis Not Covered

Ifthe schedule states ‘Accidental damage included’, the followingadditional cover is provided for the buildings.

20. Accidentaldamage tothe buildings. 20. Thecostsof maintenance or normal decoration.
Damage caused by wear and tear, depreciation, rot,
fungus, mildew, insects,vermin,domestic pets,damp,
rust, corrosion,atmospheric or climate conditions, frost,
scratchingordenting.
Damage caused by risinggroundwater levels.
Damage caused by domestic pets.
Loss or damage when your home is unoccupied.
Damage by or from subsidence, heave, landslide, movement,
settlement orshrinkage of any part of the buildings or of any
landbelongingtoyour home.
Damage byany cause listed elsewhereinthe Home Buildings
Coverandwhichis excluded specifically under that cause.
Damage caused by the coast orariverbank beingwornaway.
Damaged caused by or from demolition, alteration, latent
defect, faulty designed materials or workmanship or repair
(including during working upon) to your home.
Loss or damage resultingfrom electrical, electronic or
mechanical fault or breakdown.
Loss or damage resultingfrom deliberate acts of tenants or
otherslawfully on,inoraboutyour home.
Thefirst £250 of any damage caused to solar panelsthatare
fitted permanentlyto the roof of the main residence.

Inadditionyou are covered for the following:

21. Accidental loss of metered waterand domestic 21. Anyamountabove the limit of £500 after the excess has
heating oilatthe home. applied.
We will pay foraccidentaland sudden loss of
domestic heating oiland metered water.

22. Re-lettingcosts 22. Anyamountabove the limit of £500 after the excess has
We will pay for the necessary costsin re-letting applied.
the building following damage by aninsured
eventwhichrendersthe building uninhabitable.




Legal Liability

Aswellasinsuringthe buildings, we provide the following cover:

Whatis Covered Whatis Not Covered

23.

The legalliability of you as owner of your
home, to pay damages and costs to others
which arise fromany single event occurring
duringtheinsurance period whichresultin:
- accidental death, disease, illness or
accidental physicalinjury toanyone;
- accidental damage to physical property.
The most we will pay forany claim (or claims)
arisingfrom one cause, includinglegal costs
and expensesagreed by usis £2,000,000.

23.

Anything owned by or the legal responsibility of you or
your family.

Injury, death, disease or llness to or of you or your
family (otherthan your domestic employees who
normally live with you).

Liabilityarising fromany employment, trade,
profession or business of you or your family.

Liability accepted by you or your family underany
agreement, unless theliability would exist without the
agreement.

Liability covered by any other policy.

24.

Your liability for accidents to domestic
employees.

The legal liability you have as owner of the
propertyand or employer to compensate
your domesticemployees. If followingan
accidentduringthe period of insurance,and
inthe course of their employment to, you,any
of your domestic employeesdies, is injured
orfallsill. The most we will pay for any claim
(or claims) arising from one cause, including
legal costsand expensesagreed by usis
£10,000,000 foranaccident to your domestic
employees.

24.

We will not pay if the liability arises from:

Injury toany domestic employee when the domestic

employeeis:

- carriedin or up onany motor vehicle;

- enteringof gettinginto oralightingfromamotor vehicle
in circumstances where Road Traffic legislation requires
insurance or security. This will notapply toinjury toany
domestic employee whoat the time the injury occursis
the driver of amotor vehicle oristhe personin charge of
the motor vehicle for the purposes of driving provided
thereisno otherinsurance coveringtheinjury.
Treefelling or lopping, window cleaning, painting or
similar operations carried out from cradles and/or
hoists providing, erecting, dismantling of or working
from scaffolding, demolishing, erecting or structurally
altering of oradding to, new or existing buildings working
at heights greater thanthree metres or depths greater
thanone metrein your pursuit or exercise of any trade,
callingor profession other than the business of landlord.




HomeCare Contents Cover

Only applicable if Contents Cover is shown on the schedule.

This part of the policy sets out the cover we provide for the contents unless the schedule states ‘Not insured’ or the
endorsements state ‘excluded”.

Every coveris subject toan excess, whichis set out onthe schedule, in this policy or the endorsements. Where cover
is subjecttoalimit,the limitis set outin this policy or the endorsements: otherwise the maximumamount to be paid
isthe suminsured lessanyapplicable excess.

The limit of liability for valuables and high risk valuables is confirmed in the schedule and within the endorsements.

What is Covered Whatis Not Covered

Loss of ordamage to the contents of your
home caused by the following:

1. Fire,lightning, explosion, 1. Damage by smoke fromair pollution, unless caused by flames.
earthquake or smoke. Loss or damage by smoke that happens gradually.

Thefirst £250 of any damage caused to solar panelsinadditiontoany
other excess youare required to pay.

2. Stormorflood. 2. Contentsintheopen.
Damage caused by rising groundwater levels.

3. Theftorattemptedtheft. 3. Contentsinanydomestic outbuildings, private garages and sheds
unless forceandviolence have been usedto getinto or out of
the buildings up tothe limit shown in the endorsements.
Loss or damage whenyour home s unoccupied.
Loss or damage while your homeislent, let or sub-let toanyone
otherthanyour family unlessforce and violence have been used to
getintooroutofthe buildings.
Loss by deception unless the only deception was someone tricking
theirwayinto your home.
Loss of money unless forceand violence have been usedto getinto or
outofthe buildings up to the limit shown in the endorsements.
Loss or damage while your homeis usedto receive visitors or paying
guestsin connection with your business.
Loss or damage if asaresult of aKey safe being utilised to obtain
entrytothe property which does not have an LPS11755security rating
of SRiasaminimumand the access code has only been provided to
permanentresidents of the property or registered carer.

4. Waterescapingfromwashing 4. Damagetotheappliance or system from which the water or domestic
machines, dishwashers, fixed water heatingoil escapes.
orfixed heating systems. Loss or damage when your homeis unoccupied.
Domestic heating oil escaping from Damage caused by the failure, wearandtear or lack of grouting or sealant.
afixed heating system. Damage caused by aleak of glycol or similar fluid from solar panels

orequivalentequipment.

5. Riot,civilcommotion. Loss or damage whenyour homeis unoccupied.
Loss or damage while your homeis lent, let or sub-let to anyone other
thanyour family unless force and violence have been usedto getinto
oroutofthebuildings.

6. Maliciousactsorvandalism. 6. Lossordamage whileyour homeislent, let or sub-lettoanyone other
thanyour family unless force and violence have been used to getinto
oroutofthebuildings.

Loss or damage when your homeis unoccupied.




Whatis Not Covered

7. Subsidence orheave of the site on which the 7.
buildings stand or of land belonging to your
home,or landslip.

Damage caused by solid floors moving unless the
foundations of the outside walls of the buildings are
damaged by the same causeandat the sametime.

Damage caused by structures bedding down or settlement
of newly made up ground.

Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair
toyour home.

8. Fallingtreesorbranches. 8.

Damage caused during tree felling, lopping or topping.

9. Breakage or collapse of aerials or satellite 0.
receivingequipment, their fittings or masts.

Theitems causingthe damage (whichare otherwise subject
of Home Contents Cover).

10. Impactinvolving: 10.

(@) vehicles,aircraft oranythingdropped
fromthem;
(b) animals.

(b) Loss or damage caused by domestic pets (unless
included by the endorsements applying to this policy).

1. Accidental damage to TV, satellite, video,audio 1.
entertainment equipmentand computer
equipment inyour home,includingloss of
legally downloaded audio or visual files (unless
excluded by endorsement on your policy
schedule).

Damage while your homeis lent, let or sub-lettoanyone
otherthanyour family.

Loss or damage whenyour homeis unoccupied.
Damage to laptop computers, mobile phones, tablet
computers,computer software, external hard drives
and Network Attached Storage (NAS) drives, handheld
computers, musicalinstruments,audioand video media
(otherthan legally downloaded audio and videofiles) and
computer games.

Lossordamage resultinginscreenburn, cloudingor other
superficial damage including stains and scratches.
Damage by any cause listed elsewhere inthe HomeCare
Contents Cover and which s excluded specifically under
that cause.

12. Accidental breakage of mirrors,ceramichobs  12.

in free-standing cookers or glass which forms
partof yourfurniture. (unless excluded by
endorsement onyour policy schedule).

Thereplacement cost of any part of theitem other thanthe
brokenglass.

Breakage while your homeislent, let or sub-lettoanyone
otherthanyour family.

Loss or damage whenyour homeis unoccupied.

13. Accidentalloss of keys to the doors of your 13.

home ortosafesandalarmsin
your home.

Atour option we will pay for:

- buying new keys; or

- changing parts of the locks; or
- replacingthelocks.

Anyamountabove the limit shownin the endorsements.
Loss or damage whenyour homeis unoccupied.
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Whatis Covered What is Not Covered

14. Accidentalloss of metered water, liquid 14. Lossbyany cause listedin the Home Contents Coverand whichis
petroleum gas or domestic heating oilat excluded specifically underthat cause.
yourhome. Anyamountabove the limit shown inthe endorsements.
Loss or damage whenyour homeis unoccupied.
15. Contentsinthe Open (Outside). 15. Loss of money.
Loss of or damage to your contents Loss of or damage to pedal cycles.
while they are outside, but within the Anyamountabove the limit showninthe endorsements.
boundaries of your home. Loss or damage when your home s unoccupied.
Loss or damage to valuables and/or high risk valuables.
16. Weddings, Civil partnerships, Christmas, Loss or damage whenyour homeis unoccupied.
Birth of achild, Other Religious Festivals,
Christeningsand Bar Mitzvahs.
For one month beforeand one month
afterthe event,the suminsuredfor
contentsisincreasedasshowninthe
endorsements, unless excluded within
the endorsement.
17. Thecostofreplacingfoodinafreezerin 17. Loss or damage by an electricity or gas supplier deliberately
your home which has beenspoilt byan cutting off or reducingthe supply to your home.
accidental change intemperaturein Anyamount above the limit shown inthe endorsements.
yourfreezer.
18. Ifyour homeis uninhabitableasaresult 18. Any costs you or your family would have to pay once your home
of insured damage to contents caused becomes habitable again.
by1-10above (and 21 belowif included), Loss or damage whenyour homeis unoccupied.
we will pay the additional cost of similar Any costs you or your family agree to pay without
short-termaccommodation for you or ourwritten permission.
your familyandalsoforany petsliving The cost of alternative accommodation for anyonewhoisnota
withyou. member of your family.
Anyamountabove the limit showninthe endorsements.
19. Youor your family’s liability under the 19. Anylossunless you or your family have complied with the terms

terms of any credit card cheque card
orcashdispenser cardagreementasa
directresult of its theft fromyour home
andfollowingits unauthorised use by any

person not related to or residing with you.

and conditions of the issuingauthority.

Loss ordamage when your homeis unoccupied.
Anyloss or claim due toaccountingerrors or omissions.
Anyamountabove £500.




Whatis Not Covered

20. Lossof or damage to contentswhiletheyare

moved temporarily to other premises within
the British Isles caused by:

(i)  Fire,lightningexplosion, earthquake or

20. Anyamountabove the limit showninthe endorsements.

Loss or damage whilstat University, College or
BoardingSchool.

(i)  Damage by smoke fromair pollution,

smoke; (i) Contentsinthe open.

(if)  Stormorflood; Damage caused by rising groundwater levels,

(i) Theftorattemptedtheftusingforceand (i) Lossofmoney,
violenceto getinto or out of the premises
where contentsare kept temporarily;

(iv) Water escaping fromwashing machines, (iv) Damagetotheappliance orsystem fromwhichthe
dishwashers, fixed water or fixed heating water or domestic heating oil escapes,
systems. Domestic heating oil escaping
fromafixed heating system;

(v) Riot,civilcommotion;

(vi) Maliciousactsorvandalism; (vii) Damage caused duringtree felling,lopping or

(vi)) Fallingtreesorbranches; topping,

(viii) Theitems causing the damage.

(viii) Breakage or collapse of aerials or satellite
receivingequipment, their fittings or
masts; (ix) Lossordamage caused by domestic pets or

(ix) Impactinvolvingvehicles,aircraft animals.
oranythingdropped fromthem,
oranimals.

21. Contentsat University, College or Boarding 21. Lossof money.

School.

We will pay up totheamount showninthe
endorsements (unless shown as ‘excluded’),
forloss or damage to contentsfromany cause
insured under Contents cover 20 while the items
arebeingkeptin yourlodgings whilst youare
away at University, College or Boarding Schoolin
the British Isles.

Theft orattempted theft unless forceandviolence have
beenusedtogetinto orout of the building.

Pedal Cycles.

Loss by deception.

Loss of or damage to guests belongings.
Camping Equipment.

22.

Garden Plants Cover.

We will pay up to theamount showninthe
endorsements (unless shown as ‘excluded”)
forloss of or damage totrees, shrubs, plants
and lawns at your home and any design fees
necessarytoputitright.

22.

Loss or damage caused by any pets, otheranimals, birds,
insects, fungus, disease or frost.

Trees, shrubs, plants or lawns which die naturally or die
through neglect because you have not looked after them
properly.

Loss or damage caused by storm, flood, or weight of
SNOW.

Loss ordamage when your homeis unoccupied.
Loss,damage or destruction caused by civilauthority.

21
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Whatis Covered What is Not Covered

23. Title Deedsand Documents. 23. Anyamountabove the limit showninthe endorsements.

We will pay the cost of preparing new title
deedsto your home up totheamount
showninthe endorsements (unless
shownas ‘excluded”) afterloss or damage
by events1-1o0 under HomeCare Contents
Coverwhilethe deeds (including lease
documents) areinyour homeorinyour
bankfor safe keeping.

24. Visitors’ Possessions. 24. Lossordamage whenyour homeis unoccupied.
We will pay up to theamount shownin
the endorsements (unless shownas
‘excluded’), for loss or damage to your
visitors’ possessionsasaresult of insured
damage caused by covers1-10above.

25. Office Equipment. 25. Smartphones.
We will pay up to theamount shownin Mobile phones.
the endorsementsforloss or damage Tablet computers.

to your office equipment beingkept
inyour homeasaresultofinsured
damage caused by covers1-10above.

If the schedule states ‘Accidental Damage included’, the following additional cover is provided for the contents:

26. Accidental damage to the contents 26. Damageto clothingor footwear.
inside the buildings of your home. Deterioration of food.

Damage whenyour home orany part of your homeislent, let or
sub-lettoanyone other than your family.
Damage caused by rising groundwater levels.
Damage caused by domestic pets.
Damage whichis excluded under Contents coversito1ointhe
HomeCare Contents Cover.
Loss or damage when your homeis unoccupied.
Loss or damage resultingfrom electrical, electronic or
mechanical fault, breakdown orloss of supply.
Damage caused by or from demolition, alteration, latent defect,
faulty designed materials, defective design, or workmanship or
repair (includingduring working upon) to your home.
Thefirst £250 of any damage caused to solar panelsinadditionto
any other excess youare required to pay.

Inadditionyou are coveredfor the following:

27. Accidental damage or losswhilea 27. Damageto china, glass or pottery or otheritems of asimilar
professional removal firmis moving nature whichare fragile, unless they have been packed by
contentsfromyour home directly to professional packers.
yournew permanent homeinthe Loss ordamage while contentsare in storage or being moved to
British Isles. orfromstorage.

Loss of money, jewellery, watches, furs, items of gold or platinum,
precious stonesand deeds or other documents of any kind.




Legal Liabilit
Aswellasinsuring your contents, we provide the following cover:

Whatis Covered What is Not Covered

28. Thelegalliability of you or your family: 28. Liability foranythingowned by or the legal responsibility of

- asoccupier of your home; youoryourfamily.

Liability caused by any dogdescribedin Section1ofthe
Dangerous Dogs Act1991or Article 3of the Dangerous Dogs
(Northernlreland) Order1991.

- asindividuals;

- asanemployerofany of you or your

family’s domestic employees; o o ) )
Liability forinjury, death, disease orillness to you or your

family (other thanyour domestic employees who normally
live with you).

to pay damagesand coststo others
whicharise fromany single event
occurringduringtheinsurance period

which resultsin: Liabilityarisingfromany employment, trade, profession or

) . . business of you or your family.
- accidental death, disease, illness or 4 4 Y

accidental physicalinjury toanyone; Liability arising from you or your family passing onany

X . disease orvirus.
- accidentalloss of or physical damage

to property, occurring during the Liability arisingfrom the ownership or use of:

period of insurance; - any motor vehicle,including children’s vehiclesand electric
or powered pedal cycles (other than garden machinery or
wheelchairs), whether licensed for road use or not;

- any boat, wetbike, sand yacht, hovercraft, aircraft or train
(other than hand propelled boats and models);

- gliders, hang-gliders, caravans or trailers;

- land or buildings.

o intheUnited Kingdom.

The most we will pay forany claim (or

claims) arisingfrom one cause including

legal costsand expensesagreed by usis:

o £10,000,000foranaccidenttoyour
domesticemployees

e £2,000,000foranaccidenttoany
otherpersonor property.

Liability accepted by you or your family underanyagreement,
unless such liability would exist without the agreement.

Liability covered by any other policy.

23
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What is Covered What is Not Covered

20.

Tenants Cover -if you are the tenant of your
home, we will pay up to £10,000 for loss or
damage caused by events 1-6and 8-10,14,15
and17resultingfromasingleincident under
the Home Buildings Covertoany:

- fixturesandfittings, greenhousesand sheds
you haveinstalled at your homeand for
which youareresponsible;

- partofthestructure,decorations, fixtures
andfittings of your home for which you
areresponsibleasatenant underatenancy
agreement.

29. Lossof or damage to gates, hedgesandfences.

30.

Unrecovered Damages - we will pay theamount
ofanyaward madeinyou oryour family’s
favour which:

(i) isinrespectof death,bodilyinjuryor
iliness or damage to property of such
nature that you or your family would have
been entitled toindemnity under 28 above
hadyou oryourfamilybeenresponsible
fortheinjury ordamageand;

(i) ismadebyacourtwithinthe United
Kingdom, Isle of Man or Channel Islands
and;

(iii) isstilloutstandingsixmonthsafter the
date onwhichitis madeand;

(iv) isnotthesubjectofanappeal.

30. Anyamount exceedingthe limit of £1,000,000.




Landlord’s Contents Cover

This part of the policy sets out the cover we provide for landlord’s contents unless the schedule states

‘notinsured’ orthe endorsements state ‘excluded’.

Every coverissubject toan excess, whichis set out on the schedule, in this policy or the endorsements. Where
coverissubjecttoalimit,the limitis set outin this policy: otherwise the maximumamount to be paidis the sum

insured lessanyapplicable excess.

Loss of ordamage to landlord’s contents of
the home caused by the following:

Landlord’s contentsinthe openand landlord’s contentsinany
garage, outbuilding or shed.

1. Fire,lightning, explosion, earthquake
orsmoke.

Damage by smoke fromair pollution, unless caused by flames.
Loss or damage by smoke that happens gradually.

2. Stormorflood.

Damage caused by frost.
Damage caused by rising groundwater levels.

Thefirst £250 of any damage caused to solar panelsin additionto
any other excess you are required to pay.

3. Theftorattemptedtheft.

Uptotheamountshowninthe endorsementsafter the excess of
£250 hasapplied, for loss or damage occasioned by the tenant or
others lawfully on,in orabout your home.

Loss by deception unless the only deception was someone tricking
theirway into your home.

Loss or damage whileyour homeis usedtoreceive visitors or
paying guestsin connection with your business.

Loss ordamage when your homeis unoccupied.

Loss or damageifasaresult of aKey safe being utilised to
obtainentrytothe property which does not have an LPS1175
security rating of SR1asaminimumand the access code has

only been provided to permanent residents of the property
orregistered carer.

4. Waterescaping fromwashing
machines, dishwashers, fixed water or
fixed heating systems.

Domestic heating oil escapingfroma
fixed heating system.

Damageto theappliance or system from which the water or
domestic heating oil escapes.

Loss of the domestic heatingoil itself.

Loss or damage whenyour homeis unoccupied.

Damage caused by aleak of glycol or similar fluid from solar
panels or equivalent equipment.

5. Riot,civilcommotion.

Loss or damage whenyour home s unoccupied.
Uptotheamountshowninthe endorsementsafterthe excess of

£250 hasapplied, forloss or damage occasioned by the tenant or
otherslawfully on,in orabout your home.

6. Maliciousactsorvandalism.

Uptotheamountshowninthe endorsementsafterthe
excess of £250 hasapplied, for loss or damage occasioned by
thetenantor otherslawfully on,in orabout your home.

Loss ordamage whenyour homeisunoccupied.
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Whatis Covered What is Not Covered

7. Subsidenceorheaveofthesiteonwhichthe 7. Damage caused by solid floors movingunless the
buildings stand or of land belonging to your foundations of the outside walls of the buildings are
home, orlandslip. damaged by the same causeandat the sametime.
Damage caused by structures bedding down or settlement
of newly made up ground.
Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair

toyour home.

8. Fallingtreesorbranches. 8. Damage caused duringtreefelling,lopping or topping.
9. Breakage or collapse of aerials or satellite 9. Theitemscausingthe damage.

receivingequipment, their fittings or masts.
10. Impactinvolving: 10.

(@) vehicles,aircraft oranything dropped

fromthem;

(b)animals. (b) Loss or damage caused by domestic pets oranimals.
1. Accidental breakage of mirrors, ceramic 1. Thereplacement cost of any part of theitem other thanthe

hobsinfree-standing cookers or glass which brokenglass.

forms part of yourfurniture. Light fittings.

Loss or damage whenyour home is unoccupied.

If the schedule states “Accidental Damage included” the following additional cover is provided for
landlord’s contents:

12. Accidental damageto the landlord’s 12. Damageto clothingor footwear.
contentsinsidethe buildings of the home. Deterioration of food.

Landlord’s contents over 5yearsold.
The cost of maintenance or normal redecoration.
Loss ordamage to television, satellite, video,audio
entertainment equipmentand computer equipment.
Damage caused by rising groundwater levels.
Damage caused by domestic pets.
Damage whichis excluded under landlord’s contents
covers1to1o.
Loss ordamage when your homeis unoccupied.
Loss or damage resulting from electrical, electronic or
mechanical fault, breakdown orloss of supply.
Damage caused by or from demolition, alteration, latent
defect, faulty designed materials, defective design, or
workmanship or repair (including during working upon)
toyour home.
Thefirst £250 of any damage caused to solar panels.




Personal Possessions
and Money Cover

(This cover is not available with HomeCare Residential Let)

This part of the policy sets out the wider cover we provide for your personal possessionsand money if stated

onthescheduletobeinsured.

This coveris subject toan excess, whichis set out on the schedule. Where cover is subject toalimit, thisis set
out below orinthe endorsements, otherwise the maximumamount to be paidis the suminsured afterany

applicable excess has been deducted.

Unspecified Personal Possessions

Whatis Covered What is Not Covered

Accidentalloss of or physical damage to
unspecified personal possessions and
moneyoccurringinorintransitbetween
parts of the British Isles or whilst temporarily
(for not more than 6o consecutive days)
anywhereelseinthe worldand whilstinthe
custodyand control of you or your family.

The limits of liability applying under this

sectionareshowninthe endorsementsfor:

(@ Money;

(b) CreditCards;

(©) Single Article Limit of anyindividual item
orset (excluding pedal cycles).

Cover forany one pedal cycleandaccessories
islimitedto £500.

Theft froman unattended motor vehicle unless the vehicle,
includingwindows, sunroofsand retractable roofs, was locked and
closedsecurelyandthe property was hidden fromviewinaglove or
luggage compartment up to the limit showninthe endorsements.

Theft ofapedal cycleif left unattended away fromyour home
unlessitissecurelylockedtoapermanentstructureorina
locked building.

Theft of pedal cycle accessories, unless they are stolen with the
pedal cycle.

Loss of or damage to:

- sports equipment whileitis being used;

- contactlenses;

- pedal cycletyres;

- pedal cycle through breakdown or derangement;

- apedal cyclewhileyouare usingit for racing, pace making or trials;
- household goods;

- plantsoranylivingcreature;

- vehicles and craftand their accessories other than removable
audioand satellite navigation equipment
notinthe vehicle;

- deedsdocumentsand certificates.

Loss or damage caused by theft or attempted theft froman
unlocked hotelroom.

Loss by deception, fraud or confidence trick.

Ifany loss or damage is covered by any otherinsurance, we will not
pay morethan our rateable proportion.
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Specified Personal Possessions

Accidentalloss of or physical damage to
Specified personal possessions occurringon
orintransit between parts of the British Isles
orwhilst temporarily (for not more than 6o
consecutive days) anywhere elsein the World
and whilstinthe custody and control of you or
your family.

Theftfroman unattended motor vehicle.

Theftof apedal cycleif left unattended away fromyour home
unlessitissecurely locked toapermanentstructure byanominated
lock whichis specifiedinthe ‘Sold Secure’list of pedal cycle locks
(available @ www.soldsecure.com) orany Thatcham approved lock
whichisappropriate to the value of the pedal cycle.

Insuredvalue £501-£1000 require a Thatchamapproved or Sold
Secure Bronze rated lock.

Insuredvalue £1001-£1500 require a Thatchamapproved or Sold
Secure Silver rated lock.

Insuredvalue £1501and above requireaSold Secure Gold rated lock.
Loss of or damage to:

- sportsequipment whileit is being used;

- contact lenses;

- pedal cycletyres;

- pedal cycle through breakdown or derangement;

- apedal cycle while youare usingit for racing, pace making or trials;
- household goods;

- plantsorany living creature;

- vehicles and craft and theiraccessories other than removable
audioand satellite navigation equipment
notinthe vehicle;

- deedsdocumentsand certificates.

Loss or damage caused by theft or attempted theft froman unlocked
hotelroom.

Loss by deception, fraud or confidence trick.

Ifany loss or damageis covered by any otherinsurance, we will not pay
more than our rateable proportion.




General Exceptions Which Apply
to the Whole of Your Policy

We will not pay for the following:
1. Anyreductioninvalue.

2. Anylosseswhichare not the directandimmediate result
of theactual damage claimed for, unless stated expressly
inthis policy.

3. Anyincident which commenced outside of the period of
insurance of this policy.

4. The cost of replacingany undamaged item or part ofany
itemjust because it forms part of aset, suite orone ofa
number of items of asimilar type, colour or design (unless
included by endorsement applyingto your policy).

5. Lossof ordamagetoanyitems usedin connection
withanybusiness, trade or profession except office
equipmentinyourhome oritemsinsuredas specified
personal possessions.

o

. Anylegalliability resulting fromany business, trade or
profession.

7. Anyclaimresultingfrom:

- deliberate or criminalacts by you or your family;

- gradual causesincluding deterioration
orwearandtear;

- mildew, fungus, climatic oratmospheric conditions,
frost,wetordryrot;

- any process of cleaning, repair or alteration;

- vermin,insects or chewing,scratching, tearingor
foulingby pets;

- electrical, electronic,or mechanical fault or breakdown;

- faulty design materials or workmanship;

- confiscation, nationalisation, expropriation ortheacts
ofany government of civilauthority;

- aircrafttravellingat supersonic speeds;

- thefailure of computer or electronically-controlled
equipmenttorecogniseany dateasthetrue
calendar date;

- computerviruses,hackingor phishingattacks, orany
impairmentinthe function,availability, range of use or
accessibility of data, software or computer programs;

- ionising radiation, radioactivity, nuclear fuel, nuclear
waste or equipment;

- indirect or consequential loss includingbut not limited
todelay,loss of goodwill, loss of business, loss of rental
income or savingsandall other pure economicloss’
exceptas providedforintheloss of rent clause;

- Loss or damage or cost or expense of whatsoever
naturedirectly orindirectly caused by, contributed
toorarisingfromwar,invasion,act of foreign enemy,
hostilities (whether war be declared or not), civilwar,
rebellion, insurrection or military or usurped power

or confiscation or nationalisation or requisition or
destruction of or damageto property by or underthe
order ofany Governmentor public or local authority;
- pollution or contamination which was:
e theresultofadeliberateact;
e expectedandnottheresultofasudden,
unexpectedandidentifiableincident.
- Damage caused asaresult of using heating equipment,
unlessthe following conditionsare met:
e Theuserhastheexpertisetooperatethe
equipment safely.

e Theequipmentbeingused hasbeenroutinely
inspectedand maintainedto ensure operational
integrity.

e Theareainwhichthetorchisbeingusedisclean,
clearandfree fromflammable materials.

e Theareaissuitably ventilated.

e Theuserhasunrestrictedandimmediate accessto
theappropriate type of fire extinguisher.

e Anycontainers of fuel of any kindare removed from
thearea.

8. Liabilityforloss,damage, injury,death orany other cost
orexpensedirectly orindirectly caused by, resulting
fromorin connectionwithanyactof terrorism
regardless of any other cause or event contributing
concurrently orinany other sequence tothelossorany
actiontakenin controlling, preventing, suppressing or
inany way relatingtoanyact of terrorism.

9. Thispolicy excludesanyloss,damage, claim, cost,
expense or other sum,directly orindirectlyarising
outof,attributable to,or occurring concurrently
orinany sequence withacommunicable disease or
thefearorthreat (whetheractual or perceived) ofa
communicable disease.

Fortheavoidance of doubt, the loss, cost, damage
orexpensethatis excludedhereincludesany cost

to clean-up, detoxify, remove, monitor or testfora
communicable disease orany propertythatisaffected
byacommunicable disease.

Thisexclusionappliestoallsections,all coversand

all parts of this policy. Nothingelse in this policy will

override this exclusion.

(Please note that communicable disease includes both

Covid-19and other diseasesandits full meaningisas

showninthe definition foritinthe Definitions section.)
10. Wewillnot pay for any damage to domestic heating

gaspipes.
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General Conditions
(applying to all policies)

You must comply with these Conditions:if you do not,
we may at our option cancel the policy and/or refuse to
dealwithyour claimand/or reduce theamount ofany
claim payment.

1. Youmay cancelthe policy at any time by telling your

insurance broker (cancellation cannot be backdated).

Inthe event of cancellation we will give you a
proportionate refund of premium provided you have
not made a claimand will be subject toa minimum
premium of £25. We may also cancel the policy where
we have identified serious grounds, suchas;

- failure to provide us with information we have
requestedthat is directly relevant to the cover
provided under this policy orany claim;

- theuseorthreat of violence oraggressive
behaviouragainst our staff, contractors or
property;

- theuse of foul or abusive language;

- nuisance or disruptive behaviour.

We will contact you at yourlast knownaddress or
viaany electronic communications methodsuchas
emailand, where possible,seekan opportunity to
resolve the matter with you. Where asolution cannot
beagreedbetween us, we may cancelthe policy by
givingyou 14 days notice.

Thiswill notaffect your right to make a claimforany
eventthat happened before the cancellation date.

If we cancelthe policy we will refund premiums
already paid for the remainder of the current period
ofinsurance, provided no claim has been made
duringthe current period of insurance.

Wealso reservethe right to terminate the policy
inthe eventthatthereisadefaultintheinstalment
payments due underany linked loanagreement, by
givingyou 14 days noticeat yourlast knownaddress
orviaany electronic communications method such
asemail.

Also,youmay cancelthis policy within 14 days of
receipt of the policy documentsatthe startor
renewal, by telling yourinsurance broker. We will give
youaproportionate refund of premium provided
thatyou have not madeaclaimand will be subjecttoa
minimum premium of £25.

Please note, you may also be charged afee by your
insurance broker for the cancellation of yourinsurance.

2. Under the laws of the United Kingdom (England,

Scotland, Wales and Northern Ireland) both you and
we may choose the law whichapplies to this contract,
tothe extent permitted by those laws. Unless you and
we agree otherwise, we have agreed with you that
the law whichapplies to this contractis the law which
appliestothe part of the United Kingdom in which
youlive.

Weandyou have agreedthat legal proceedings
between youandusin connection with this contract
willonly take placeinthe courts of the part of the
United Kingdom in which youlive.

. Youmust tellusimmediately about any changesin

theinformation recorded onthe statement of facts.
Although we may undertake checks to verify your
information, you must take reasonable careto ensure
allinformation provided by you or onyour behalfis
accurateand complete.

You must tellusimmediatelyif any of your
informationisincorrect or changes. If we have wrong
information this may resultinanincreased premium
and/or claims not being paidinfull, or yourinsurance
may not be validand claims will not be paid. If youare
inany doubtaboutanyinformation, contact your
insurance brokerassoonas possible.



Changesto information we need to beinformed of

include, butare notlimitedto, these situations:

- Achangetotherebuildingor reinstatement costs
if the policy sumsinsured limitsare nolonger
adequate;

- Achangeinthe occupancy or use of your home;

- Ifyou havereceivedapolice caution for or have
criminal convictions thatare not spentunder
the Rehabilitation of Offenders Act or have been
charged with but not tried forany offence other
thandriving offences;

- Ifyou have been declared bankrupt.

Any changes, if accepted by us, willapply from the

date indicated onyour updated schedule. In this

case we will be entitled tovary the premiumand
termsfor the rest of the period of insurance.

. Youmust maintain your propertyinagood state
of repairandtakeall reasonable precautions to
safeguard property from loss or damage.

. We shallnot to be deemed to provide cover nor
be liable to payany claim or provide any benefit
hereundertothe extent that the provision of such
cover, payment of such claim or provision of such
benefitwould expose that us or the Insurer orany
reinsurer toany sanction, prohibition or restriction
under United Nations resolutions or the trade or
economicsanctions, laws or regulations of the
European Union, United Kingdom or United States
of America.

. Weare entitled to take overand conduct the
defence or settlement of any claim. We may pursue
any claiminthe name of the personinsured for our
own benefitand at our own expense.
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General Conditions

(applying only to Landlords Buildings or Landlords Buildings
and Contents Policies)

1.

You must giveimmediate notice of any changein

the tenancy information on whichthisinsuranceis
based (thisis stated underadditional informationin
the statement of facts). If youare indoubtaboutany
change please tellyourinsurance broker. You will not
beinsureduntilwe have agreed in writingtoaccept
anyalteration.

Allgasand electricalappliancesandinstallations at
theinsured property must be regularly inspected by
youoraresponsible personactingonyourbehalfas
required by the appropriate legislationandrepaired,
replaced, maintained or serviced as necessary to
ensure good order. Arecord or suchinspections/
work undertaken should be kept to produceto
insurersupon request.

Anyincreaseinrisk of damage duetoanyactor
neglect of any mortgagor, leaseholder, lessee or
occupier orany buildings will not prejudice the
interest of any mortgagee, freeholder or lessor
providedtheincreasein riskis without their

prior knowledge orauthorityand we are notified
immediately they become aware of the increase in
riskand payany additional premium.

. Apersonor company who was notaparty to this

policy has noright under the Contracts (Rights of
Third Parties) Act1999.

or

Any subsequent legislation to enforceany terms
of this policy but this does not affect any right or
remedy of athird party which exists orisavailable
apartfromsuchAct.

. Thetenancyagreement mustbe onawritten,

single, Assured Shorthold Tenancy Agreement for
aminimuminitial period of no less than 6 months
orUnderaPrivate Residential Tenancy (PRT)in
Scotlandandarranged throughaprofessionalletting
agency or directly with you.

. Tenants must beinemploymentandsupplya

minimum of 2 written references. Studentand DSS
letsare unacceptable.

Internalinspection of the home s requiredat
intervals not less than 6 months by you.



Policy Conditions

(The following policy conditions apply only to Landlords Buildings
policies or Landlords Buildings and Contents policies)

Itisacondition precedent to liability that the
following policy conditions apply to the home
specifiedinthe schedule:

1. Whentheinsured property is unoccupiedfora
periodlongerthan7daysbetween1st Octoberand
31st March the followingyear, that the central heating
system (wWhereinstalled) be kept working to maintain
atemperature of nolessthat 10° centigrade failing
which the water must be turned off at the mainsand
the water system completely drained.

During periods of unoccupancy, theinsured
property must beinspected not less than once
inevery14daysbyaresponsible personacting
onbehalf of youandfaults discovered remedied
immediately. When unoccupiedthe cumulative
excessisincreased byafurtheramount of £500 for
buildingsand £500 for landlord’s contents. Itisa
condition of this policy that the insurers be informed
if theinsured property s likely to remain unoccupied
foraperiodin excess of 30 days.

2. Duringperiod of repairs or renovations the excesses
areincreased by £250.
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Claim Conditions and
How We Settle Claims

How to make a claim

If you need to make a claim, what you need most of allis
speedy, professional, practical help. Thatis exactly what
we provide. Whenanaccident happens, you should take
anyimmediateactionyou thinkis necessaryto protect
your propertyand belongings from further damage, such
asswitching off the gas, electricity or water. Telephone
our Claimline 01204 600364 forimmediate helpand
assistance. Please have your policy number handy when
you call. While most claims can be agreed over the phone,
there may be times whenwe willask youto completea
claimformand provide us with furtherinformation and/or
we may wishtoarrangeavisitandinspection.

To help us deal with your claim quickly, please read this
policy booklet carefully.

Guidance when makingaclaim

Claim Notification

Conditions thatapply tothe policyandintheeventofa
claimaresetoutinyour policybooklet. Itisimportant that
youand your family comply withall policy conditionsand
you should familiarise yourself withany requirements.
Directionsfor claim notificationareincluded under claims
conditions. Please beaware that events that may give rise
toaclaimundertheinsurance must be notifiedassoonas
reasonably possible although there are somessituations
whereimmediate noticeis required.

Further guidanceis containedinthe policy booklet. Claims
conditionsrequire you to provide us withanyassistance
and evidence that we require concerningthe causeand
value ofany claim.Ideally,as part of theinitial notification,
youwill provide:

- Yourname,address,andyour homeand mobile
telephone numbers

- Personal details necessaryto confirm your identity
- Policy number

- Thedateoftheincident

- The cause of theloss or damage

- Details of the loss or damage together with claim value if
known

- Police detailswhereapplicable

- Namesandaddresses of any other parties involved or
responsiblefor theincident (including details of injuries)
andaddresses of any witnesses.

Thisinformation willenable us to make aninitial
evaluationon policyliabilityand claim value. We may,
however, requestadditionalinformation dependingupon
circumstancesand value which mayinclude the following:

- Original purchase receipts, invoices, instruction
booklets or photographs, bank or credit card
statements, utility bills, prepurchase surveys, or plans or
deedsof your property.

- Purchase datesand location of lost or damaged
property

- Fordamaged property, confirmation fromasuitably
qualified expertthatthe itemyouare claimingforis
beyondrepair.

Sometimes we, or someoneactingon our behalf, may
wishto meet with you to discuss the circumstances of
theclaim, toinspect the damage, orto undertake further
investigations.

Where we have asked you for specificinformation relevant
toyour claimwe will pay for any reasonable expenses you
incurin providingus with the above information.

Preferred Suppliers

Wetake prideinthe claims service we offerto

our customers. We have developedanetwork of
contractors, repairersand product suppliers dedicated
toprovidingclaim solutions.

Claims Conditions

Youmust comply with these Conditions:if you donot,
we may at our option cancelthe policyand/or refuse to
dealwithyour claimsand/or reduce theamount ofany
claim payment.

1. Youmustdoallyou canto preventand reduceany
costs,damage, injury orloss.

2. Youmusttellusaboutanyloss,damage or liabilityas
soonas possibleandgive usall the informationand help
we may need, including proof of claimat your expense.
We willdecide howto settle or defendaclaimand may
pursue proceedingsinthe name of any person covered
byyour policy,including proceedings for recoveringany
claim payment.



3. Youmustreportany loss, theft,attemptedtheftor
malicious damage to the policeimmediately.

4. Ifsomeoneisholdingyou responsible for damage to
their property or bodily injury tothem,youmusttell
usimmediately and send usimmediately on receipt
any writ,summons, letter of claim or other relevant
documents.

5. Ifaclaimisfraudulent or falseinany way, we will not
make any paymentandall cover willendand we will be
entitled to recover fromyouany payment madealready
inrespect of the claim.

6. Ifany claimis covered byany otherinsurance, we will not
pay for morethan ourshare of that claim.

7. Youmustretainany damaged propertyforour
inspectionand notabandon propertyto us unlessyou
have our writtenauthority.

8. You must notauthoriseanyworkto commence without
ourwrittenauthority.

How We Settle Property Claims

We willdecide whether to repair, replace, or pay for
propertywhichis lost or damaged.

Inthe event we agreeto settle by paymentto you:
theamount payable willbe the lesser of the cost to us of
replacing (through our Preferred suppliers) or the market
value of the property. The maximumamount which we
shallbeliableto payis the relevant suminsuredlessany
excessandsubjecttoany limitapplicable.

For claims relatingto damage to the structure of your
property,which otherwise could be settled by repair,
theamount payable willbe the cost tous of repairing
the property (through our Preferred suppliers) lessany
VAT payable onanylabour element of such repair.Inthe
eventthatitis eitherimpossible or uneconomicto repair
orreinstate the buildings,settlement willbe based on
market value.

Inthe eventthatthe propertyinsured cannot be described
adequatelytoallowforaccurate replacement, settlement
ofany claimforloss of the property willbe settled onthe
basis of areasonableassessment of the market value.

Proportionality
Ifyouhave provided us withinaccurate information this

canaffectyour policyin one or more of the following ways:

1) Ifwe wouldhave charged youahigher premium for
providingyour cover,we will have the optionto:

a. chargeyoutheappropriateadditional premium, to
be paidinfull;

b. Ifaclaimhas beenintimated, we mayadopta
proportional approach, where we calculate the
proportion of the premiumthat was paidand
basethesettlementonthat proportion.Inthis
circumstance, in orderfor coverto continuethe
balance of the additional premium up to the expiry
date of the policy will be charged.

2) If we would not have provided you with any cover we will
havethe optionto:

a. voidthe policy,which meanswe willtreatitasifit had
never existed and repay the premium paid;and

b. seektorecoverany moneyfromyouforany claims
we havealready paid, includingtheamount ofany
costsorexpenseswe haveincurred.

3) If wewould haveapplied differenttermsto your cover,

we willhave the optiontotreatyour policyasifthose
differenttermsapply.
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Complaints Procedure

Our Commitment to Customer Service

Weare committed to going the extramile for our
customersand wherever possible, exceeding their
expectations. If you believe that we have not delivered
the service you expected,or youare concerned about
anyaspectof ourservice, please let us know.

If your complaint relates to your policy oraclaimthen
please contact yourinsurance broker. If yourinsurance
broker cannot resolve the complaint please contact us.

How to contact us

Telephone:01204 600200

Post:

Broker Direct Plc

Deakins Park, Deakins Mill Way, Egerton, Bolton
BL79RW

compliance@brokerdirect.co.uk

Wethen promise to:

e Fullyinvestigate your complaint

e Keepyouinformed of progress

e Doeverythingpossible toresolve your complaint
e Learnfrom our mistakes

e Usetheinformationfromyour complaintto
proactivelyimprove our serviceinthe future.

Weaimto resolve your concerns within24 hours.
Experiencetells us that most difficulties can be sorted
outwithinthistime.

Inthe unlikely event that your concerns have not

been resolved within 72 hours, we willissue aletter
acknowledging your complaint, explaining the reasons
why. We will continue to keep you informed of the
furtheractions we will be takingto reach asuitable
conclusion. Once we have reviewed your complaint we
willissue the company’s final decision in writing.

If you are still not happy

If youarestill not satisfied after the review, or you have
not received awritten offer of resolution within 8 weeks
of the date we received your complaint,you canask the
Financial Ombudsman Service toreview your case. They
canbe contactedat:

Post: Financial Ombudsman Service

Exchange Tower, Harbour Exchange Square
LondonE149SR

Telephone: 0800 0234567 (Landlines)
03001239123 (Mobile)

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

You mustapproach the Financial Ombudsman

Service within 6 months of our final response to your
complaint. We will remind you of the time limits in our
finalresponse. Your rightsasacustomer to take legal
actionremain unaffected by the existence or use of any
complaint procedures referred to above. However, the
Financial Ombudsman Service will not adjudicate onany
case wherelitigation has commenced.

Youmayalso beableto refer your complaint to: Office of
the Arbiter for Financial Services, 1st Floor St Calcedonius
Square, Floriana FRN 1530 Malta, telephone (+356) 212
49245if you are not satisfied with our final response or
we have not responded within fifteen (15) working days.
Youwillhave to pay EUR 25.00 at the time of making your
complainttothe Arbiter to use this service.

About the Office of the Arbiter for Financial
Services

The Office of the Arbiter for Financial Services considers
thata‘complaint’ referstoastatement of dissatisfaction
addressedtoaninsurance undertakingbyaperson
relatingtotheinsurance contract or the service he/she
has been provided with. The terms ‘person’does not
specify that thisis limited to individuals and therefore
any policyholder,insured person, beneficiaryand injured
third party (irrespective of the country of residence or
where theriskinsituated) is eligible to make a complaint.

For more information onthe Office of the Arbiter for
Financial Servicesand its complaints process, please
visit: https://financialarbiter.org.mt/en/Pages/Home.aspx
Thank you for your feedback

We value yourfeedbackandatthe heart of our brand

we remain dedicated to treating our customersas
individualsand givingthemthe best possible service atall
times. If we have fallen short of this promise, we apologise
andaimtodoeverything possible to put things right.
Financial Services Compensation Scheme (FSCS)
Weare covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation
should we be unable to meet our obligations. Further
information isavailable on www.fscs.org.uk or you may
contactthe FSCSon 0800 678 1100.



How Broker Direct Plc and your
insurer use your Information

Inthis section Broker Direct Plc should be read as Broker
Direct Plcand CPD Underwriting Solutions Limited.

Please read the following carefullyasit contains
importantinformation relatingto yourinformation. You
should show this notice toany other party related to this
insurance and must ensure thatany information given
relatedtoanother party forthisinsuranceisaccurate
and that you have obtained their consent to the use of
their dataforthe purposessetoutinyourinsurance
documents.

Broker Direct Plcand yourinsurerare the Data

Controllers.

Purposes and Processing

Broker Directand yourinsurer process your information

toenableusto:

e Considerenteringor renewingacontract ofinsurance
withyouincluding customer profiling

e Undertake checksforthe purposes of credit checking,
preventingfraudand moneylaundering,and to verify
youridentity

e Administerand monitor your policyas required

e Dealwithany claimsonyour policy

Theabove processingand provision of personal datais

required forthe enteringintoand performance of the

insurance contract.

We may receive information about you fromthe

followingsources:

e Yourinsurance broker

e Fromthird parties suchas credit referenceagencies
and fraud prevention agencies.

e Frominsurers,witnesses, the police (inregardsto
incidents)andsolicitors.

e Directlyfromyou.

What we process and share

The personal datayou have provided, we have collected

fromyou, or we have received fromthird parties may

includeyour:

e Name, date of birth, residentialaddressand address
history

e Contactdetails suchasemailaddressandtelephone
numbers

e Financialand employment details

e |dentifiesassigned to your computer or otherinternet
connected deviceincluding your Internet Protocol
(IP)address

e Health or criminal conviction information

e Vehicle orhousehold details.

We may enable law enforcement agencies toaccess

anduse your personal datato detect, investigateand

preventcrime.

Sensitive Information

Some of the information Broker Direct or yourinsurer

askfor may be sensitive personal data,as definedin Data

Protection Legislation (such asinformation about health

or criminal convictions). We will not use such sensitive

personal dataaboutyou or others except for the specific
purposes for which you provideitandto carry outthe
services described inyour policy documents. Please
ensure that you only provide sensitive information about
other people with their explicit consent.

Who may receive your Data

Broker Direct Plc,yourinsurer,our reinsurers, our

regulatorsand potential purchases of the whole or part

of ourbusiness may use and share yourinformation with
other group companies, including fraud preventionand
credit reference agencies, to help usand them:

e Assessfinancialandinsurancerisks;

e Recoverdebit;

e Preventanddetectcrime,fraudand money
laundering;

e Developourservices,systemsand relationships
with you;

e Understand our customers’requirements;

e Developandtest productsandservices.

Your information will not be disclosed to anyone outside

Broker Direct Plc or yourinsurer except:

e Wherewe have your consent;or

e Wherewearerequiredor permittedto doso by law;
or

e Tocreditreferenceandfraud preventionagencies
and other companies that provide goods or services
to Broker Direct, yourinsurer,our partners or you;or

e Wherewe may transfer rightsand obligations under
thisagreement.
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How Broker Direct Plc and your
insurer use your Information (cont.)

Data Retention

We willholdyour details for up to 7years after the expiry
of your policy, complaintand/or claims settlement.
Data Transfers

Broker Direct Plc process yourinformation within

the United Kingdom. However, Broker Direct or

yourinsurer may transfer your information to other

countries onthe basis thatanyonethey passit to
provideanadequate level of protection. Insuch cases

Broker Direct Plc or yourinsurer will ensureitis kept

securelyand used only for the purpose for which you

providedit. Details of the companiesand countries
involved can be provided on request.

Your Rights

Your personal datais protected by legal rights, which

include your rights to:

Objectto our processing of your data;

Requestthat your personal datais erased or corrected;

Requestaccessto your personal dataand date

portability;

Complainto the Information Commissioner’s Office,

whichregulates the processing of personal data.

For moreinformation or to exercise your data

protectionrights, please contact details provided.

Automated Decisions

As part of the processing of your personal data,

decisionssuchas eligibility, restrictions and the premium

foryourinsurance may be made by automated means.

We may also automatically decide that you pose afraud

or money laundering riskif:

e Ourprocessingreveals your behaviour consistent
with that of known fraudsters or money launderers; or
isinconsistent with your previous submissions; or

e Youappeartohave deliberately hidden yourtrue
identity.

Yourrightsinrelation to automated decision making:

If youwant to know more please contact us usingthe

details provided.

If we determine that you pose afraud or money

laundering risk, we may refuse to provide the services

you have requested, or we may stop providing existing

servicestoyou. Arecord of any fraud or money
laundering risk will be retained by the fraud prevention
agencies,and may resultin others refusingto provide
services, financing or employment to you. If you have
any questions about this please contact usonthe
details provided.

Fraud Prevention

If false orinaccurate informationis providedand fraud
isidentified or suspected, details may be passedto

fraud preventionagencies. Law enforcementagencies
mayaccessand use thisinformation. We and other
organisations mayalsoaccessand use thisinformationto
preventfraudand money laundering, for example when:

Checkingdetails onapplications for creditand credit
related or other facilities;

Recovering debt;

Checkingdetails on proposalsand claims forall types of
insurance;

Checkingdetails of jobapplicantsand employees.

Thefull Fair Process Notice for the National Fraud
Databaseareat http://www.cifas.org.uk/fpn

Claims History

Insurers pass informationto the Claimsand
Underwriting Exchange Register (CUE) and the Motor
Insurance Anti-Fraud and Theft Register (MIAFTR),
where the datais controlled by the Motor Insurance
Bureau;and other relevant databases. Underthe
conditions of your policy you must tell us when you
becomeaware of anyincident that could give rise to
aclaimunder your policy, whether or notitis your
intention to claim. Whenyoutellusaboutanincident we
will passinformation relating to it to the registers.
How To Contact Us

If you have any questionsin regards to your data or
youwould like to know the details of the relevant fraud
preventionagenciesand third partiesto which your
datahasbeendisclosed,you canwrite to: The Data
Protection Liaison Officer, Broker Direct Plc, Deakins
Park, Deakins Mill Way, Egerton, Bolton, BL7 9RW.



Endorsements

Endt No.

An endorsement only applies if the endorsement number is shown on your current schedule

800

Home Buildings

The following limits of liability under the policy are applicable:
4. Trace &Access-£2500

13. Lock Replacement-£300

19. Alternative Accommodation-up to £25,000

801

Home Buildings

Thefollowinglimits of liability under the policy areapplicable:
4. Trace &Access-£5000

13. Lock Replacement-£500

19. Alternative Accommodation - up to £50,000

802

Home Buildings

The followinglimits of liability under the policy areapplicable:
4. Trace&Access-£7500

13. LockReplacement-£750

19. Alternative Accommodation -up to £75,000

803

Home Contents

The followinglimits of liability under the policy areapplicable:

3. Moneyinthe home-£500

3. Theftsfromdomestic outbuildings, private garagesand sheds - £1500
13. Lossortheftofkeys-£500

14. Accidentalloss of metered water, liquid petroleum gas or domestic heating oil - £500
15. Contentsinthe open-£500

17. Freezer contents-£500

18. Alternative accommodation - up to £15,000

20. Temporaryremoval-up to £5,000

25. Office equipment-£5000

Thefollowingnumbersinthe policyare deletedand no cover is operative:
1. Accidental damage to audioand visual equipment - excluded

1. Audioandvisual file downloads - excluded

12. Accidental damageto mirrorsand glass - excluded

16. Increased cover for weddings or religious festivals - excluded

21. Students contents - excluded

22. Plantsinthe garden-excluded

23. Deedsand documents - excluded

24. Visitors personal possessions - excluded
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Endorsements (cont.)

Endt No.

An endorsement only applies if the endorsement number is shown on your current schedule

804

Home Contents

Thefollowinglimits of liability under the policy areapplicable:

Moneyinthe home - £1,000
Theftsfrom domestic outbuildings, private garages and sheds - £2,500

. Accidental damage to audio and visual equipment - included

. Audioandyvisual file downloads - £1,500

. Accidental damage to mirrorsand glass -included

. Lossortheftof keys-£1,000

. Accidentalloss of metered water, liquid petroleum gas or domestic heating oil - £1,000
. Contentsinthe open-£1,000

. Increased cover for weddings or religious festivals - 10% of contents suminsured
. Freezer contents - unlimited

. Alternativeaccommodation - up to £25,000

. Temporary removal - up to £10,000

. Students contents - £5,000

. Plantsinthe garden -£1,500

. Deedsand documents - £1,500

. Visitors personal possessions - £500

. Office equipment - £10,000

805

Home Contents

Thefollowinglimits of liability under the policy areapplicable:

Moneyinthe home-£2,000
Theftsfrom domestic outbuildings, private garages and sheds - £3,500

. Accidental damage to audio and visual equipment - included

. Audioandyvisualfile downloads - £2,500

. Accidental damage to mirrorsandglass -included

. Lossortheftof keys-£1,500

. Accidentalloss of metered water, liquid petroleum gas or domestic heating oil - £1,500
. Contentsinthe open-£2,000

. Increased cover for weddings or religious festivals - 10% of contents sum insured
. Freezer contents - unlimited

. Alternativeaccommodation-up to £50,000

. Temporary removal-up to £10,000

. Students contents - £5,000

. Plantsinthe garden-£2,500

. Deedsand documents - unlimited

. Visitors personal possessions - £500

. Officeequipment-£12,500




806 Escape of Water Excess
Applicable tothe Home/Building/Landlord’s Buildings and Home Contents/Landlord’s Contents Covers
of your policy.
Anexcess of £400, inaddition to theamount of any excess shown on your schedule,applies to each
and every claim from water escaping from washing machines, dishwashers, fixed water or fixed heating
systems - outlinedin cover 4 of each section.
807 Escape of Water Excess
Applicable tothe Home Building/Landlord’s Buildings and Home Contents/Landlord’s Contents Covers
of your policy.
Anexcess of £250, inaddition to the amount of any excess shown on your schedule, applies to each
and every claim from water escaping from washing machines, dishwashers, fixed water or fixed
heating systems - outlined in cover 4 of each section.
808 Minimum Security
We will not pay forany claim, under covers 4and 6 of the Home Buildings/Landlord’s Buildings and
Home Contents/Landlord’s Contents sections, for theft, attempted theft, malicious damage or
vandalismat your home unless the Security Protections shown beloware:
1. Fittedtothehomeand
2. Putintofulland effective operation
(i) whenever the homeis left unattended,and
(ifywhenyouand your family go to bed.
Security Protections
1. Thedoorusedasafinalexit fromthe Homeis to befitted with asuitable lock complying with British
Standard36210ralockof superior quality approved by us.
2. Allotherexternaldoorsaretobesecured
(i) inasimilar manneras describedin1above, or
(ii) fitted topand bottom with mortice or surface mounted bolts with detachable keys
3. Accessiblewindowsto be fitted with key operate window locks with detachable keys
Sliding patio doors to be fitted with key operated security locks top and bottom with detachable
keys
809 Security - Safe

Under HomeCare Contents covers 3,6 and 26 - Items of jewellery, watches, precious metal and stones
areonlyinsured against theft or attempted theft oraccidental loss:

e whilebeingwornor carried onthe person by you oramember of your family;
e whenkeptlockedinthe safe(s) approved by usinstalledinthe home;
e whenkeptinyourbankor safe deposit;

e wheninaroom occupiedbyyou oramember of your familyinaprivate dwellingin which you or they
aretemporarily living provided entry to or exit from the private dwellingis obtained by violence and
force;

e whendeposited withan hotel or guest house proprietor for safekeeping while you oramember of
your familyareaguestat their hotel or guest house.

You must comply with the following conditions:

e safekeys must beremovedfromthe safeat night or fromthe home whenitis left unattended;
e thesafekeysandthelockingmechanisms mustbereplaced if the keysare lost or stolen.

This does notapply to specified or unspecified items up to the total combined value of £3,000.
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Endorsements (cont.)

Endt No.

An endorsement only applies if the endorsement number is shown on your current schedule

810

Unspecified Personal Possessions Home Contents

The followinglimits of liability under the policy areapplicable:
a) Money-£500

b) CreditCards-£1,000

© SingleArticle Limit-£2,000

811

Unspecified Personal Possessions Home Contents

The following limits of liability under the policy areapplicable:
a) Money-£750

b) CreditCards-£2,500

©) SingleArticle Limit-£2,500

812

Unspecified Personal Possessions Home Contents
Thefollowinglimits of liability under the policy are applicable:
a) Money-£1,000

b) CreditCards-£5,000

©) SingleArticle Limit-£3,000

813

Residential Let Buildings & Contents

The followinglimits of liability under the policy are applicable:
3&6.Theft or Malicious Damage by Tenants - £1,500

4.Trace &Access-£2,500

13.Lock Replacement -£300

19. Alternative Accommodation/Loss of Rent - up to £25,000

814

Residential Let Buildings & Contents

The followinglimits of liability under the policy are applicable:
3&6.Theft or Malicious Damage by Tenants - £5,000
4.Trace &Access-£5,000

13.Lock Replacement - £500

19. Alternative Accommodation - up to £50,000

815

Residential Let Buildings & Contents

The following limits of liability under the policy are applicable:
3&6.Theft or Malicious Damage by Tenants - £7,500

4.Trace &Access - £7,500

13.Lock Replacement - £750

19. Alternative Accommodation - up to £75,000




816

Intruder Alarm Discount

Apremiumdiscount has been allowed for havinganintruderalarminstalled in your home by analarm
installerapproved by us.

We willnot pay the first £250 of any claim, in addition to the amount of any other excess shown on your
schedule, fortheft or attempted theft or malicious damage or vandalismunless:

1. Thealarminstalleris one of the following:
a. ACompany recognised by the National Approval Council for Security Systems (NACOSS)
b. ACompany regulated by the Security Systemsand Alarm Inspection Board (SSAIB)
c. ACompany regulated by the Alarm Inspectorate and Security Council (AISC)
2.Thealarmis putintofulland effective operation
a. Whenever the homeis left unattended,and
b. When youand your family goto bed
If shown onthe schedule endorsement 808, the effect of this takes precedent over endorsement 816.

817

Intruder Alarm

If you sufferalossand do not have anintruderalarm we will not pay for any claim for theft or attempted
theft or malicious damage or vandalism unless:

1. Thealarminstalleris one of the following:
a. ACompany recognised by the National Approval Council for Security Systems (NACOSS)
b. ACompany regulated by the Security Systemsand Alarm Inspection Board (SSAIB)
c. ACompany regulated by the Alarm Inspectorate and Security Council (AISC)
2. Thealarmis putinto fulland effective operation
a. Wheneverthe homeis left unattended,and
b. When youand your family go to bed

If shown onthe schedule endorsement 808, the effect of this takes precedent over endorsement 817.

818

Intruder Alarm

If you sufferalossand do not have anintruder alarm we will not pay for any claim for theft or attempted
theft or malicious damage or vandalism unless:

1. Thealarminstalleris one of the following:
a. ACompany recognised by the National Approval Council for Security Systems (NACOSS)
b. ACompany regulated by the Security Systemsand Alarm Inspection Board (SSAIB)
c. ACompany regulated by the Alarm Inspectorate and Security Council (AISC)
2. Thealarmis putinto fulland effective operation
a. Wheneverthe homeis left unattended, and
b. Whenyouand your family goto bed
If shown onthe schedule endorsement 808, the effect of this takes precedent over endorsement 818.
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Endorsements (cont.)

Endt No.| An endorsement only applies if the endorsement number is shown on your current schedule
819 Intruder Alarm
If you sufferalossand do not have anintruder alarm we will not pay for any claim for theft or attempted
theft or malicious damage or vandalism, under the HomeCare Building or HomeCare Contents covers 4
oré,unless:
1. Thealarminstaller is one of the following:
a. ACompany recognized by the National Approval Council for Security Systems (NACOSS)
b. ACompany regulated by the Security Systemsand Alarm Inspection Board (SSAIB)
c. ACompany regulated by the Alarm Inspectorate and Security Council (AISC)
2. Thealarmis putinto fulland effective operation
a. Wheneverthe homeis left unattended,and
b. When youandyour family goto bed
If shown onthe schedule endorsement 808, the effect of this takes precedent over endorsement 819.
820 Minimum Security Discount
Apremiumdiscount to the HomeCare Building or HomeCare Contents covers (unless shownas not
insured or excluded) has been allowed for having the Security Protections (as stated below) installed in
your home.
We will not pay the first £250 of any claim, in addition to the amount of any other excess shown on your
schedule, for theft,attempted theft, malicious damage or vandalism at your Home unless the Security
Protectionsareinfulland effective use.
1. when youandyour family have gone to bed, or
2. wheneverthe homeisleft unattended.
Security Protections
1. Thedoorusedasafinal exit fromthe homeisto be fitted with a suitable lock complying with British
Standard36210ralock of superior quality approved by us.
2. Allother externaldoorsareto be secured
(i) inasimilar manneras describedin1above, or
(ii) fitted top and bottom with mortice or surface mounted bolts with detachable keys
3. Accessible windows to be fitted with key operate window locks with detachable keys
4. Sliding patio doorsto be fitted with key operated security locks top and bottom with detachable keys
821 Unoccupied Period

The definition of unoccupiedinthe policy wordingisamended to read 60 days in place of 30 days
shown.




822 Buildings Matching Sets & Suites

General exception 4inthe policy wordingisamendedto read: In the event of loss or damage to the building
which form part of aset of common design we will pay for the replacement or repair of the lost or damaged
item only, unless part of a pair.

We will pay for undamaged parts of abathroom suite or fitted kitchenand their tiles where replacements
tothe damaged parts cannot be matched.

Ifawooden, laminate or vinylfloor coveringis damaged beyond repair we will only pay for the damaged
floor covering.

We will not pay for undamaged floor coveringsinadjoiningrooms evenif they are the same colour
ordesign.

823 Contents Valuables

Fromthe declaredtotal contents suminsured, the following restrictionsand/or limitsapplyin
theaggregate:

- valuable contents, 20% of the contents suminsured;
- highriskvaluable contents, 12.50% of the contents suminsured;
- Single Article Limit of £4,000 appliestoall claims.

824 Contents Valuables
Fromthe declaredtotal contents suminsured, the following restrictionsand/or limitsapplyin
theaggregate:
- valuable contents,30% of the contents sum insured
(Single Article Limit of £10,000 applies to valuable contents claims);
- highriskvaluable contents, 12.50% of the contents suminsured
(Single Article Limit of £5,000 applies to high risk valuable contents claims);

825 Contents Valuables
Fromthe declared total contents suminsured, the following restrictions and/or limits applyin
theaggregate:
- valuable contents, 30% of the contents sum insured
(Single Article Limit of £10,000 applies to valuable contents claims);

- highriskvaluable contents, 12.50% of the contents suminsured
(Single Article Limit of £5,000 applies to high risk valuable contents claims);

826 Shoppingin Transit

Under HomeCare Contents cover, we will pay for theft of, loss of or damage tofood and personal
possessions while you oramember of your family are transportingthem fromashop or market to
your home. The most that we will pay is £1,000.

827 Business Stock

We will pay for loss or damage to business stock kept at your home up to £500 after any policy excess
hasbeenapplied. This does notinclude business money or business documents or deeds. Cover is not
providedfor business stock keptinthe open.

828 Business Stock

We will pay forloss or damage to business stock kept at your home up to £1,000 afterany policy
excesshas beenapplied. This does notinclude business money or business documents or deeds.
Coverisnot provided for business stock keptin the open.




46

Endt No.| An endorsement only applies if the endorsement number is shown on your current schedule
829 Contents, Matching Sets & Suites
General exception 4 inthe policy wordingisamended to read: In the event of loss or damage to part
of apair, set, suite and/or items of a uniform matching nature, design or colour (including carpetsand
curtains) we will pay whichever of the following s least:
e thecosttorepairthe damaged parttoits conditionimmediately before the loss; or
e thecosttoreplacethelostordamaged part.
If we cannot repair the damaged item(s) orarrange foran equivalent replacement, we will pay:
e thefullreplacement cost of the whole pair, set or suite; or
e thecosttomakeupanylossinvalue of the undamaged pair, set or suiteimmediately before and after
theloss ordamage.
Youagree, if requested by us, that you will surrender the undamaged part(s) of the pair, set or suite to us.
Ifacarpetor curtainis damaged beyond repair we will only pay for the damaged carpet or curtains. We will
not pay for undamaged carpets or curtainsinadjoiningrooms evenif they are the same colour or design.
830 Flood Excess
Applicabletothe cover 2 of the HomeCare Buildings/Landlord’s Buildings and HomeCare Contents/
Landlord’s Contents Covers of your policy.
Anexcess of £100,inaddition to the amount of any excess shown on your schedule,applies to eachand
every claimfor Flood.
831 Flood Excess
Applicable to the cover 2 of the HomeCare Buildings/Landlord’s Buildings and HomeCare Contents/
Landlord’s Contents Covers of your policy.
Anexcess of £150, inaddition to theamount of any excess shown on your schedule, appliesto eachand
every claimfor Flood.
832 Flood Excess
Applicable tothe cover 2 of the HomeCare Buildings/Landlord’s Buildings and HomeCare Contents/
Landlord’s Contents Covers of your policy.
Anexcess of £200,in addition to the amount of any excess shown on your schedule, applies to eachand
every claimfor Flood.
833 Accidental Damage caused by Domestic Pets

Under HomeCare Buildings cover 20,and HomeCare Contents cover 26, we will pay for loss or damage
caused by domestic pets.




834

Home Buildings 15

The followinglimits of liability under the policyare applicable:
Outbuildings (excluding garages and sheds) rebuild value up to £20,000
4. Trace &Access-£2,500

13. LockReplacement-£300

19. Alternative Accommodation - up to £12,500 or accommodation for up to 4 months from the date
oftheloss, whichever occursfirst.

835

Home Buildings 20

Thefollowing limits of liability under the policy are applicable:
Outbuildings (excluding garages and sheds) rebuild value up to £20,000
4. Trace&Access-£5,000

13. Lock Replacement-£500

19. Alternative Accommodation - up to £20,000 oraccommodation for up to 5 months fromthe
date of the loss, whichever occursfirst.

836

Home Buildings 22.5

Thefollowing limits of liability under the policy are applicable:
Outbuildings (excluding garages and sheds) rebuild value up to £20,000
4. Trace&Access —£7,500

13. LockReplacement - £750

19. Alternative Accommodation - up to £30,000 oraccommodation for up to 6 months fromthe
date of the loss, whichever occursfirst.

837

Home Buildings 15

Thefollowinglimits of liability under the policyare applicable:

3. MoneyintheHome-£500

3. Theftsfromdomestic outbuildings, private garagesand sheds - £1,500
1. Accidental Damage to Audio and Visual Equipment - excluded
1. Auditand Visual file downloads - excluded

12. Accidental Damageto Mirrorsand Glass - excluded

13. Lossor Theft of Keys-£500

14. Loss of Oil or Metered Water - £500

15. Contentsinthe open-£500

16 Increased cover for Weddings or Religious Festivals - excluded
17. Freezer Contents - £500

18. Alternative Accommodation - up to £7,500 oraccommodation for up to 4 months fromthe date
oftheloss, whichever occursfirst.

20. Temporary Removal-15% of Contents Sum Insured
21. Students Contents - excluded

22. Plantsinthe Garden -excluded

23. Deedsand Documents - excluded

24. Visitors Personal Possessions - excluded

N

5. Office Equipment - £5,000
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Endt No.

An endorsement only applies if the endorsement number is shown on your current schedule

838

Home Buildings 20

The following limits of liability under the policy are applicable:

3. MoneyintheHome-£1,000

3. Theftsfromdomestic outbuildings, private garagesand sheds - £2,500
1. Accidental Damage to Audio and Visual Equipment -included

11. Auditand Visualfile downloads - £1,500

12. Accidental Damage to Mirrorsand Glass - included

13. Loss or Theft of Keys - £1,000

14 Loss of Oil or Metered Water - £1,000

15. Contentsinthe open-£1,000

16. Increased cover for Weddings or Religious Festivals - 10% of Contents Sum Insured for 30 days
17. Freezer Contents -unlimited

18. Alternative Accommodation - up to £10,000 oraccommodation for up to s months fromthe
date of the loss, whichever occursfirst.

20. Temporary Removal -20% of Contents Sum Insured
21. Students Contents - £5,000

22. Plantsinthe Garden - £1,500

23. Deedsand Documents - £1,500

24. Visitors Personal Possessions - £500

25. Office Equipment -£10,000

838

Home Buildings 22.5

The following limits of liability under the policy are applicable:

3. MoneyintheHome-£2,000

3. Theftsfromdomestic outbuildings, private garagesand sheds - £3,500
1. Accidental Damage to Audio and Visual Equipment -included

11. Auditand Visual file downloads - £2,500

12. Accidental Damage to Mirrorsand Glass —included

13. Lossor Theft of Keys - £1,500

14 Loss of Oil or Metered Water - £1,500

15. Contentsinthe open-£2,000

16. Increased cover for Weddings or Religious Festivals -10% of Contents Sum Insured for 45 days
17. Freezer Contents - unlimited

18. Alternative Accommodation - up to £15,000 or accommodation for up to 6 months fromthe
date of the loss, whichever occursfirst.

20. Temporary Removal -25% of Contents Sum Insured
21. Students Contents - £5,000

22. Plantsinthe Garden-£2,500

23. Deedsand Documents - unlimited

24. Visitors Personal Possessions - £500

25. Office Equipment - £12,500




840 Escape of Water Excess £400
Applicable tothe Home Buildingsand Home Contents Covers of your policy.
An excess of £400, inaddition to theamount of any excess shown on your Schedule,applies to each
andevery claim from water escaping from washing machines, dishwashers, fixed water or fixed
heating systems.

841 Escape of Water Excess £350
Applicable tothe Home Buildingsand Home Contents Covers of your policy.
Anexcess of £350,in addition to theamount of any excess shown onyour Schedule, applies to each
andevery claim from water escaping from washing machines, dishwashers, fixed water or fixed
heating systems.

842 Leakbot warranty
Anexcess of £500 willapply, inaddition to any excess shown onyour schedule or other endorsement
applicable, forany claim made under section 4 of the policy, unless evidence is supplied viaHomeserve
and/or the mobileapplication that:
- the Leakbot device wasin constant operation from the date of installation to the date of the loss.
- anyleakidentified by Leakbot prior to the loss occuring had been identified and rectified, by a

qualified Homeserve technician.

843 Flood Exclusion
Cover for loss or damage caused by Flood and/or flood damage as aresult of Storm, is excluded.

844 Storm Exclusion
Cover forloss or damage caused by Storm s excluded.

845 Theft Exclusion
Cover for loss or damage caused by Theft or Attempted Theftis excluded.

846 Subsidence, Landslip and Heave Exclusion
Cover for loss or damage caused by Subsidence or heave of the site on which the buildings stand or of
landbelongingtoyour home, or landslip is excluded.

847 Fire, Lightning, Explosion, Earthquake and Aircraft only
Cover under this policyis limited to loss or damage caused by Fire, Lightning, Explosion, Earthquake
and Aircraftonly.

848 Residential Let Buildings & Contents 15

Thefollowinglimits of liability under the policy areapplicable:
Outbuildings (excluding garages and sheds) rebuild value up to £20,000
3&6. Theft or Malicious Damage by Tenants - £1,500

4. Trace&Access-£2,500

13.  LockReplacement-£300

19. Alternative Accommodation - up to £12,500 oraccommodation for up to 4 months fromthe
date of the loss, whichever occursfirst.
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Endt No.

An endorsement only applies if the endorsement number is shown on your current schedule

849

Residential Let Buildings & Contents 20

The followinglimits of liability under the policy are applicable:
Outbuildings (excludinggaragesand sheds) rebuild value up to £20,000
3&6. Theft or Malicious Damage by Tenants - £5,000

4. Trace&Access-£5,000

13.  LockReplacement-£500

19.  Alternative Accommodation - up to £20,000 oraccommodation for up to s monthsfromthe
date of the loss, whichever occursfirst.

850

Residential Let Buildings & Contents 22.5

The followinglimits of liability under the policy areapplicable:
Outbuildings (excluding garagesand sheds) rebuild value up to £20,000
3&6. Theft or Malicious Damage by Tenants - £7,500

4. Trace&Access-£7,500

13.  LockReplacement-£750

19. Alternative Accommodation -up to £30,000 oraccommodation for up to 6 months from the
date of theloss, whichever occursfirst.




Inthe event of
aclaim please call

01204 600364






