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About your Policy

Introduction
Thank you for purchasingthis insurance.

Our CarCare cover is designed to provide complete peace of mind
for vehicle ownersand is serviced by our UK based claims and service
centre teams.

So should disaster or misfortune strike you are protected by
outstanding customer service and financial security.

Insurance policies are legal contracts and your insurance documents
serve as evidence of the contract you have made with us. Please read
and check these documents very carefully and keep theminasafe
place. If you have any questions about the cover we are providing, or
you wish to change the cover, please contact yourinsurance broker
immediately. To understand exactly what cover we are providing to
you,the documents need to be read in conjunction with each other.

Your policy provides cover for the drivers, the insured vehicle,
and forthe sections and period of insurance shown in your Policy
Schedule. You must read your Policy Wording, Policy Schedule,
Statement of Facts, Motor Insurance Certificate and any Cover
Note or Endorsements as one single contract. Please read all
documents to make sure the cover provided meets your needs. If
thisis not the case, please contact your insurance broker as soon
as possible.

Premium Payment
Your policy provides the cover for the period of insurance shown on
the Policy Schedule, subject to you having paid the premium to us.

How to make a claim

If thereisanincident which may resultinaclaim, eitherin respect

of damage to the vehicle ora possible claim by a third party against
you, telephone our Claimline: 01204 600315 forimmediate help and
assistance.

Complaints
We pride ourselves on our service, but occasionally things go wrong.

If you wish to make a complaint, please contact usat:
Phone: 01204600200

Address:

Broker DirectPlc
Deakins Park
Deakins Mill Way
Egerton, Bolton
BL79RW

Email: compliance@brokerdirect.co.uk

Please see page 16 for full details of our complaints process.



Your cancellation rights

If you decide that you do not want to accept the
policy (orany future renewal of the policy by us),
please tell yourinsurance broker of your decision,
inwriting or by phone, within 14 days of receiving
the policy (or for renewals within 14 days of your
policy renewal date). You will be entitled toa pro-
ratarefund of premium provided no claim has
been made duringthe current period of insurance
and subject toaminimum premium of £35 (plus
Insurance Premium Tax).

Please see General Termsand Conditions for full
details of all cancellation conditions and charges.

Territorial Limits

Theinsurance appliesanywhere in Great Britain,
NorthernIreland, the Isle of Man or the Channel

Islands (or whilstin transit between portsinthis area).

For details of using your vehicle abroad, please refer
to the European Union (EU Compulsory Insurance)
Section 4 of this Policy Wording.

Alterations

Your most recent Statement of Facts sets out

the information we were given when we agreed

to provide you with the coverand terms of the
policy. You must tell us or yourinsurance broker
immediately if any of yourinformationisincorrect
or changes. If we have wronginformation this may
resultinthe correct premium being charged and/or
claims not being paid in full, or your insurance may
not be valid and claims will not be paid. Please refer
to the Statement of Facts which forms part of the
Policy Documents.

This policyisarranged by yourinsurance broker
whose contact details appear onthe Schedule.

Broker Direct Plcand CPD Underwriting Solutions
Limitedareintermediariesand notinsurers. Neither
Broker Direct Plc nor CPD Underwriting Solutions
Limited have made any personal recommendation
regardingthe sale of this policy.

This policy is marketed by CPD Underwriting
Solutions Limited and serviced by Broker Direct Plc
inaccordance with the authorisation the Insurer
has granted under the terms of a contract between
Broker Direct Plc, CPD Underwriting Solutions
Limited and the Insurer. This contract makes both
Broker Direct Plcand CPD Underwriting Solutions
Limited the Insurer’s agents and gives themthe
authority to perform certainacts onthe Insurer’s
behalf, but does not affect your rights to claim or
make acomplaint.

CPD Underwriting Solutions Ltd isan Appointed
Representative of Broker Direct Plc whichis
Authorised and regulated by the Financial Conduct
Authority. Registeredin England. N0 10353204.
Registered Office: Lymedale Business Centre,
Hooters Hall Road, Lymedale Business Park,
Newcastle under Lyme ST59QF.

Broker Direct Plcisregisteredin England.No.2958427.
Registered Office: Deakins Park, Deakins Mill Way,
Egerton, Bolton BL7 9RW. Authorised and regulated
by the Financial Conduct Authority.

Accredited Insurance (Europe) Limited - UK Branch
(UK Company Number: BR021362; FRN:608422) is
the UK Branch of Accredited Insurance (Europe)
Limited whichisincorporatedin Malta (Company
number: C59505) with limited liability and with its
Registered Officeand principal place of business

at Development House, St Anne Street, Floriana,
FRN 9010 Malta. Accredited Insurance (Europe)
Limitedislicensedinaccordance with the Insurance
Business Act,1998 (Chapter 403, Laws of Malta) to
carryoutinsuranceand reinsurance business,and
togetherwithits UK Branch, is subject to limited
regulation by the UK’s Financial Conduct Authority
and the Prudential Regulation Authority.

Chris Dixon Colin Johnson

Chief Executive Officer Director
CPD UnderwritingSolutionsLtd ~ Accredited Insurance (Europe) Ltd
UKBranch UKBranch



Definitions

Certain words have specific meanings where they
appearinthis policy. These words are printed initalicsin
the Policy Wording;their meanings are shown below.

Policy Wording (this document) - Thisis our
standard Policy Wording containing details of what is
coveredand what is excluded by the various sections.

Endorsements - Theseamend or supplement the
standard cover showninthe Policy Wordingand only
applyif showninyour Policy Schedule.

Policy Schedule - This contains details of you, the
vehicle, the period of insurance, the type of cover, the
premium and the endorsements applyingto your policy.

Motor Insurance Certificate - Thisis the evidence of
insurance coverasrequired by lawandit is the document
youmust showto the Police or Law Courts if asked.

Statement of Facts - This records the information we
were given when we agreed to provide the coverand the
terms of your policy. A new Statement of Facts will be
sentto you whenever yourinsurance broker processesa
change to thisinformationand at renewal.

Renewal Notice - Thissets outany changestothe
Policy Wording and Policy Schedule details which apply
fromrenewal date.

Audio equipment - Audio equipment, navigation
systems, telephones or mobile phones, computers,
computer tablets, two-way radios,and their ancillary
equipment, unless fitted permanently to the vehicle.

CLAIMLINE -thetelephone number shownin
your Motor Insurance Certificate (also on the Policy
Schedule and any Renewal Notice) which you should
use to notify claims, 24 hoursa day/365 days a year.

Excess -the amount which you must pay towards
aclaim.

Market value - The cost of replacing your vehicle
with one of asimilar age, type, condition and history by
reference to vehicle value websites and publications
(including but not limited to ‘Glasses Guide”) and,
where applicable,asuitably qualified independent
motor engineer.

Panoramic roof - A vehicle roof system
manufactured as single or multi panel sunroof that
offer the benefits of asunroof to the frontand rear
passengers of the vehicle by covering the entire
passenger compartment or the majority of it.

This does not form part of the vehicle windscreen/
glass of the vehicle.

Personal effects - Your personal belongings thatarein
oronyour vehicle at the time of anaccident, fire or theft.

Terrorism -Inthe United Kingdom orinany other
territory, terrorism shallfollow the interpretation as
setoutinPart10ofthe Terrorism Act 2000 oras perany
subsequentamendments thereto or successors thereof,
whichstates:

(1) inthis Act, terrorism means the use or threat of
actionwhere -

a) theaction falls within subsection (2),

b) the use or threat is designed to influence the
governmentoran international governmental
organisation or to intimidate the publicora
section of the public,and;

) the use or threat is made for the purpose of
advancinga political, religious or ideological
cause.

(2) Action falls within this subsection if it -

a) involves serious violence againstaperson,

b) involves serious damage to property,

©) endangersaperson’slife, other than the person
committingthe action,

d) createsaserious risk to the health or safety of the
public orasection of the public,

e) is designed to interfere with or seriously disrupt an
electronic system

(3) The use or threat of action falling within subsection
(2) whichinvolves the use of firearms or explosives is
terrorism whether or not subsection (1b).

United Kingdom - England, Scotland, Wales, Northern
Ireland, the Isle of Man and the Channel Islands.

Vehicle -

a) the motor vehicle specified in the Motor Insurance
Certificate,and any courtesy car supplied by us whilst
the vehicleis being repaired;

b) spare partsand accessories fitted in or on to the
vehicle, or whilst removed and kept inside your
private garage.

We/us/our - Accredited Insurance (Europe) Limited

-UKBranchand, where the context requires Broker

Direct Plcand/or CPD Underwriting Solutions Limited.

You/your -the person named in the Policy Schedule
asthe policyholder.



Cover

Section 1

Accidental Damage to the Vehicle

(notapplicableif coveris Third Party Fire & Theft
or Third Party Only)

1. Wewill pay for damage to the vehicle, whichis not
covered under Section 2-Fire or Theft.
2. Inaddition, we will pay:

o foracourtesy car,whenthevehicleisbeing
repaired byaBroker Direct Authorised
Repairer;

e uptofiooforpersonaleffectsdamagedinan
incidentfor which thereisavalid claim under
paragraph1ofthis Section;

e upto£3ooforchildseatreplacement if
damagedinanincident for whichthereisavalid
claim under paragraph1of this Section.

Windscreen

Any payment made solelyin respect of damageto
glassinthe vehicle’s windscreen or windows and any
scratchingtothe bodywork caused by the broken
glass will not reduce your No Claims Discount.

Notes:

a) Panoramic Roofsare excluded from Windscreen
coverandany damage or loss will be treated as
aclaimunder Section1and the standard policy
excessesand No Claims Discount step back process
willapply.

b) The windscreen payment limit when not usingour
authorised suppliersis £250 as outlined in the wind-
screen excess endorsementapplyingto your policy.

Section 2

Fire and Theft

(notapplicableif coveris Third Party Only)

1. Wewill pay for loss of or damage to the vehicle
caused byfire, lightning, explosion, theft or
attempted theft.

2. Inaddition, we will pay:

e uptofiooforpersonaleffectslostor
damagedinanincident for whichthereisavalid
claim under paragraph1of this Section.

Note: All cover under Sections 1and 2is subject to

the Exceptions, Claims Settlement,and Conditions

statedinthis policy.

Exceptions to Sections 1&2

We will not pay for:

1.2.1. Any excess shown in the Endorsements and/or
Policy Schedule.

1.2.2. Damage which existed before theincident for
which youare claiming.

1.2.3. Lossof use, wearandtear, depreciation,
mechanical or electrical or electronic or
computer failures or breakdowns or breakages,
damage caused by freezing, losses you sustain
through not beingable to use the vehicleand the
cost of hiringanother vehicle.

1.2.4. Reductioninvalue of the vehicle asaresult of
damage, whether repaired or not.

1.2.5. Money (including credit cards, cash, debitand
cheque cards), stamps, tickets, documents or
securities.

1.2.6. Goods, tools,samples or equipment carriedin
connection withany trade or business.

1.27. Property covered underany otherinsurance.

1.2.8. Audio equipment andtheirancillary equipment,
unlessfitted permanently to the vehicle (seealso
“Claims Settlement”).

Note: If such equipment is designed to be

removable or partly removable and cannot function

independently of the vehicle, we will pay for loss or

damage occurringinabuildingwhen the equipment
has been removed temporarily for safekeeping.

1.2.9. Lossasaresult of any person obtainingor
attempting to obtain the vehicle usingany form
of payment which proves to be counterfeit,
false, fraudulent,invalid, uncollectible,
irrecoverable orirredeemable for any reason.

1.2.10. Loss of or damage to the vehicle where
possession is obtained by fraud, trick or false
pretences.

1.211. Lossresulting from repossession of the vehicle

or restitution toits rightful owner.

Damage caused deliberately by you or

anyonedriving or using the vehicle with your

permission.

Loss of or damage to the vehicle resulting from

unauthorised use of the vehicle by a person

known to you, unless that personis convicted
fortheft.

1.2.14. Propertystolenfromanopenorconvertible
vehicle, unless taken fromalocked boot or
locked glove compartment.

1.2.12.

1.2.13.



Cover (cont.)

1.2.15. Loss or damage from theft of attempted theft

where:

a) alllocks have not been engaged; or

b) any windows have been left open; or

©) theimmobiliser is either not working or not
beenactivated; or

d) the keys have been leftin or on your vehicle.

1.216. Lossor damage definedinthe General Policy
Exceptions.

1.2.17. Damage totyres caused by braking, punctures
orcuts.

1.2.18. Lossor damage caused by aninappropriate
type or grade of fuel being used (unless
covered by your endorsements).

1.219. Lossordamage whenyour vehicleisleft
unattended, if the last personin charge of your
vehicle before theloss or damage happened
is not shown onyour Motor Insurance
Certificate asallowed todrive.

1.2.20. Fire or explosion damage toany private garage
whilst your vehicle is within.

1.2.21. Atemporary hire carif your vehicleis stolen or
damaged beyond economic repair.

1.2.22 Ifacourtesy car has been provided, you will
have to pay the hire costsif you keep the car
forlongerthanagreed.

1.2.23 Youwillhave to pay the running costs of the
courtesy carandalsoany penalties or fines
incurred by you, whilst you are using the car.

1.2.24 Lossoffuel.

Claims Settlement - Sections 1&2

® Wewill,at our option, make a payment of cash or
repair or reinstate or replace parts, following loss
of or damage to the vehicle.

® Repairswillusually be carried out by the nearest
Broker Direct Authorised Repairer who will
guarantee the work for five years. Unless doing so
would invalidate acar manufacturer’s warranty,
inwhich case,analternative garage may be
arranged. When we repair your vehicle we may
use parts or accessories which are not made or
supplied by your vehicle’s manufacturer. They will
be of asimilar quality to the partsand accessories
whichare being replaced.

e Ifarepairorreplacementleaves you withabetter

vehicle than before the incident, we may ask you
to pay afair contribution to the cost of the claim.

o Ifthevehicleisatotalloss (for example,stolenand
not recovered or damaged beyond economical
repair), we will pay the market value of the vehicle
atthe time of theincident. We will have the right
to own the salvage. We will not be responsible for
storage charges resulting fromany avoidable delay
by youinauthorising us to remove the vehicle to
free storage. We will not returnany premium for
the remaining period of insurance in the event of
cancellation by you.

o Wewillnot pay more than the manufacturer’slast
published list price, plus the reasonable cost of
fitting, forany part oraccessory.

o Ifthevehicleisthe subject of a hire purchase
or leasing agreement, we will normally make
any payment for the total loss or destruction
of the vehicle to the legal owner,whose
receipt of our payment will beafulland final
discharge of ourliability.

® Forlossof or damage to the vehicle’s audio
equipment and their ancillary equipment, we
will pay the cost of repair or replacement by
the contractor appointed by CLAIMLINE. The
maximum amount payableis £500, unless the
equipment was installed by the manufacturer or
authorised dealer inaccordance with the vehicle
manufacturer’s specification.

e Intheeventthatthe vehicle has been modified
fromthe original specification of the manufacturer
and such modifications have been declared to
usand are noted on the Statement of Facts, the
amount payable in respect of all such modifications
will be limited to 25% of the value of the vehicle
without such modifications.

Vehicle Recovery

If the vehicle cannot be driven afteranincident which
is covered under Section 10or Section 2, we will pay
the reasonable cost of protecting itand removing it
tothe nearest Broker Direct Authorised Repairer or
another place asagreed by us. We will also pay for it to
be brought back to youraddress shown in the Policy
Schedule.

You or anyone makinga claim under this policy must
comply withalltermsand conditions, as faras possible,
otherwise we may not be able to deal with your claim.



Section 3
Liability to Third Parties

3.1. Wewillindemnify you for your legal liability for:

® Thedeath of,orbodilyinjurytoany person
(includingyour passengerswhoareinthe
vehicle at the time of the accident); or

® Damage to property of others;

caused by orin connection with the vehicle being
used inaccordance with your motorinsurance
certificate.

We willalsoindemnify your employer for their

legal liability for the death of orinjury toany

person or damage to property of others while you

aredrivingyour vehicle for the purpose of your

employer’s business providedthat:

a) Suchbusinessuseis permitted by usandis
shown on your certificate of insurance;and

b) the vehicle being drivenis your vehicleand
doesnotbelongtoandis notthesubjectofa
financialarrangement entered into by your
employer or business partner;and

©) thepolicyisinthe name ofanindividual or
partnership;

d) your employer does not have any other
insurance providing contingent motor liability.

The coveralsoappliesto:

® Anyother person covered by your motor
insurance certificate, providing you gave
permission to drive or use the vehicle,
subjecttothedriver:
a) Complying with the policy termsand
conditions.
b) Not using the vehicle for business or trade
purposes.
® Anypersonwhoistravellingin the vehicle or
gettinginto or out of the vehicle.
® Anyperson youallow to use (but not drive)
the vehicle for social,domestic and pleasure
purposesonly.

® Thelegal representatives of you orany person
insured under this policy, who would have been
entitled to reimbursement under this Section,
in respect of that person’s liability.

3.2.Wewill pay:
® Damages, costs and expenses at law.

® Costsincurred, providing we have given our
written consent.

If you orany person covered by this Section hasan

accident that s covered by this Section of your policy

we will pay:

e Solicitor’sfeestorepresent that personata
coroner’sinquest or fatalaccident inquiry, as long
as we haveagreedto do so beforehand.

® Thecostof reasonable legal services which we
arrange to defend that person against a charge of
manslaughter, corporate manslaughter, corporate
homicideact 2007 or causing death by careless,
or dangerous driving orinamagistrates court
proceedingsinvolvingallegations arising out of a
collision withathird party vehicle or pedestrian.

You must notify us of any proceedings as soonas you

arenotified.

Wewillonlyarrange such legal services whereitismore
likely than not that the defence willbe successful.

Such coverislimited toinstances whereitisinour
owninterestto make payments for the purpose of
defendingorrepresentingyouandany other person
covered by this Section.

This coverisadditional to the main cover provided by
this Sectionandis limited to £5,000.

The indemnity provided by Section 3 of this policy
(Liability to Third Parties) in respect of Motor
Third Party Property Damage losses is limited to
£20,000,000 (or higher limits provided for by
local legislationin territories outside of the United
Kingdom)and up to £5,000,000 for legal costand
expensesasaresult of any claim or series of claims
caused by one event.

Exceptions to Section 3

We do not cover:

3.3.1.  Thelegalliability of any person who

is driving unless that person holdsalicence
todrivethe vehicle.

The legal liability of any personwho is

not driving, but who makes aclaim, if that
person knows that the driver did not hold a
licence to drive the vehicle.

33.2.



Cover (cont.)

3.3.3. Deathof orbodilyinjurytoany passengerinor
onatrailerattachedtoavehicleinsured under
this policy, except as required by the Road
TrafficActs.

Any loss, damage, injury or death caused
deliberately by you or anyone driving or

using the vehicle with your permission.

334.

3.3.5. Anypartoftheclaimifthereisanyother
insurance coveringthe same liability or
damage.

Loss of or damage to vehicles or property
owned by orinthe custody or control of any

person claiming benefit under your policy.

3.3.6.

Death of or bodilyinjury toany person
employed by the Policyholder or person
covered by this Section arising out of their
employment except whereitis necessaryto
meet the requirements of the Road Traffic
Acts orany other laws that may apply to motor
insurance.

337

Liability for loss,damage, injury, death orany
other cost orexpensedirectly orindirectly
caused by, resulting from orin connection with
anyact of terrorism regardless of any other
cause or event contributing concurrently
orinanyothersequencetothelossorany
actiontakenin controlling, preventing,
suppressingorinanyway relatingtoanyact
of terrorism,exceptas is necessary to meet
therequirements of any compulsory motor
insurance legislation in force within the
territorial limits of this policy.

3.3.8.

Liabilities defined in the General Policy
Exceptions.

3.3.10. Death, bodily injury to the driver of the vehicle.
3.3
3.3.12. Lossordamage to the Personal effects of
theinsured.

339.

Damage to the vehicle.

3.3.13. Punitive and exemplary damages.

3.3.14. Loss or damage whilst beingused asatool
oftrade.

Additional Cover to Section 3

Trailer

We will cover youinrespect of any trailer or
mechanically disabled vehicle while being towed, as
allowed by law, by the vehicle.

We will not be liable:

o forlossof or damage to the towed trailer or
mechanically disabled vehicle; or

o whilesuchtrailer or vehicle is being towed
forreward.

Emergency Treatment

We will pay for the cost of emergency treatment as
required by the Road Traffic Acts, resulting frominjury
caused byanincidentinvolving the vehicle.

Any payment made in respect of emergency
treatment alone will not reduce your No Claims
Discount.

Driving Other Vehicles

If your motorinsurance certificate states that you may

driveanother vehicle, the cover provided by Section

3of this policy willapply when youare drivinginthe

United Kingdom or Republic of Ireland any private

motor vehicle whichis not owned by you or hired by

youunderahire purchase agreement provided:

® Youhavetheowner’s permissionto doso.

® Thereisaseparate currentvalidinsurance
policyinforce for the vehicle which meets
Road Traffic Act requirements.

® Thevehicle hasbeen manufactured forthe
carriage of up to, but not more than, eight people.

® Thevehicleis designedsolely for private use
and has not been designed, constructed or
modified to carry goods.

® Youstillhave your vehicle andit has not been
sold, declared SORN, written off or damaged
beyond cost-effective repair.

® Thevehicleis not owned by, registeredto,
hired, rented or leased to your business
partner or employer, or used by you in
connection with your or your employer’s
business.

® Youarenotusing,orintendingto use, the
coverto obtainthe release of a vehicle that
has been seized by, or on behalf of,any
government or publicauthority.

® Themotor vehicleis registered within the
United Kingdom or Republic of Ireland.

® Youarenotinsured underany other
insurance to drive the motor vehicle.



Section 4

Additional Benefits for all our
policyholders

4.1. No Claims Discount (NCD)

Your premiumis discounted if you do not makea
claimin consecutive periods of insurance.

If youmakeaclaim under your policy,any No
Claims Discount will be reduced at next renewal,
inaccordance with ourscale applicableat
thattime whichisavailable viayourInsurance
Broker.If we recover the payments we make in
settlement of your claiminfull,your NCD will not
beaffected.

Protected No Claims Discount

Provided certain qualifying conditions are met, you
may beable to protect your No Claims Discount

if you pay an extrapremium (available viayour
Insurance broker). Your No Claims Discount is only
protected if thisis shown on your Policy Schedule.

Conditions relating to No Claim Discount

Discount

If you do not make a claim during the period of
insurance, we willapply adiscount to the premium you
pay when you renew the policy inaccordance with our
scaleapplicableat the time of renewal.

Effect of makinga claim

Unless you have purchased No Claim Discount
protection, if you make any claim duringa period of
insurance your No Claim Discount will step back as
follows:

NCD level NCD level at next
beforeaClaim | renewal following

1Claim  2Claims  3Claims

ormore
7ormoreyears 5 o
6years 4 2 o
5years 3 1 o
4years 2 o o
3years 1 o o
2years o o o
1year o) o o
Nil o o o

Where you have purchased No Claim Discount
protection:

Current NCD level at next
NCD level renewal following

3Claimsin 4 Claimsor
last3years** moreinlast
3years

70rmoreyears 5 o

6years 4 o

5years 3 o

4years 2 °

3years 1 o

2years o °

1year o o

**Not more than one (1) claiminany period of
insurance.

You may only purchase No Claims Protection if you
have earned one (1) or more years No Claims Discount.
Transferring the discount

You cannot transfer your No Claims Discount to
anyoneelse. If thisinsurance applies to more than

one vehicle, there will be a separate No Claims
Discount for each one.

Claims that do not affect the No Claim Discount
Youwillnot lose your entitlement to the No Claims
Discount if:

a) Wehavebeenabletorecoverinfullany payments
madeby us
b) the only claim you have madeis for windscreens.



Cover (cont.)

4.2.

43.

4.4.

Car Sharing

If you receive contributions from passengersas
partofacarsharingarrangement for social or
othersimilar purposes, we will not regard thisas
carrying passengers for hire or reward (or use of
the vehiclefor hiring) provided that:

o thetotal contributionsreceivedforthe
journey donotinvolve a profit;and

o thepassengersarenotcarriedin
the course of abusiness of carrying
passengers;and

o thevehicledoesnotcarry morethaneight
passengers plusthedriver.

Servicing and Parking

We will continue to provideinsurance (but to you
only) while the vehicleisin the custody or control
of:

® amemberofthe motortradeandusedonly
foritsownoverhaul,upkeep or repair;

@ ahotel,restaurant, car parkorother similar
establishment for parking purposes only.

European Union (EU Compulsory
Insurance)

Your cover under Section 3 Liability to Third
Partiesincludesthe compulsory minimum
insurance cover required to useany vehicle
insured by this policy inany member country
of the EUand other countries whose insurance
arrangements satisfy the requirements of the
EU Commissionandtherelevant EU Directives,

asspecifiedinthe Motor Insurance Certificate.
Coverisalsoincluded while your vehicleis being
transportedtoand fromthese countries by rail
orbyarecognised searoute which takesless
thanéshours.

Note: Coverunder Sections 1Accidental Damage
tothe Vehicleand/or 2 Fireand Theft (if these
covers have been purchased)are limited to 45
daysinone policy yearandthe use of the vehicle
isfor Social Domesticand Pleasure purposes
only. Afterthe 45days, coverisreduced tothe
minimum you need under European Union
Directives on motorinsurance while your vehicle
isinthese countries.

Spanish Bail Bond

Ourrepresentatives (in Spain) canacttorelease
your vehicle,or you, if you oritare held afteran
accidentand can pay up to £1,000 todo this. If
they payany money under thisbond,youare
requiredtorefundtheamounttous.

Autorizamosala Oficinade Aseguradores de
Automoviles de Madrid o sus representantes
designadosaactuarennombre de nuestro
Asegurado paraobtenerlaliberacién del
vehiculoy/o del Aseguradoy/o delapersona
autorizada para conducir el mismo de detencién
oficial como consecuenciade unaccidente.

Atal efecto, la Oficinade Aseguradoresde
Automoviles de Madrid o sus representantes
designados quedaautorizada por el presente
paraestablecer garantfas o depdsitos hasta
£1000 01,500 Euros en concepto de fianza
penal. (Lafinalidad de estagarantianoes
aplicable encasos de multas.)



General Policy Exceptions

applicable to the whole of the policy

Section §

We will not pay forany claimsarisingfromthe
following:

5.1. Lossor damage or cost or expense of
whatsoever nature directly or indirectly caused
by, contributedto orarising fromwar, invasion,
act of foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, insurrection
or military or usurped power or confiscation or
nationalisation or requisition or destruction of
or damage to property by or underthe order of
any Governmentor public or localauthority.

5.2. Liability for loss,damage, injury, death orany
other costorexpensedirectly orindirectly
caused by, resulting from orin connection with
anyact of terrorismregardless of any other
cause or event contributing concurrently or
inany other sequencetotheloss oranyaction
takenin controlling, preventing, suppressing or
inany way relatingto anyact of terrorism, except
asisnecessary to meetthe requirements of any
compulsory motorinsurance legislationinforce
within the territorial limits of this policy.

5.3. Riot orcivilcommotion outside Great Britain.

5.4. Pressure waves caused by aircraft travelling
atthe speed of sound, or faster.

5.5. lonisingradiation, radioactivity, nuclear fuel,
nuclearwaste or nuclear equipment.

5.6. Acontractthatsaysyouareliablefor
something which you would not otherwise
have been liable for.

5.7. Pollution or contamination unlessitis directly
caused byasuddenidentifiable, unintended and
unexpectedincidentanditoccursentirelyat
aspecifictimeand place duringthe period
ofinsurance.

5.8. Earthquake.

5.9. Any loss,damage or liability incurred while your
vehicleis beingused inany of the following ways:
5.9.1. Inarace,formally orinformally against

another motorist.
5.9.2. Onamotorracingtrack.

5.9.3. Onade-restrictedtollroadincludingon
the Nirburgring.

5.9.4. Atanoffroad eventand/or green laning

5.9.5. Onanairfield.

Also,when usingyour vehicle for racing, rallies, pace
making, motor sport, hill climbing, speedtrials,
reliability trials, other trials, competitions and/or
endurance tests. These exclusions apply whether or
notthe eventison private landandis regardless of
whetherornot the eventisauthorised by the Police
orotherrelevant Authority.

5.10. Decisions made by a court outside the
territorial limits unless we have agreed cover
there.

5.11. Lossof use orotherindirectlosssuchas
travel costs orloss of earnings.

5.12. Anyinjury,legal liability, loss or destruction of
ordamage toany property or any associated
loss orexpense thatarises directly or
indirectlyasaresult of:

a. grinding, cutting, welding or soldering
operationsand/or

b. use of blow lamps ortorchesonorin
your vehicle.

5.13. Anyloss or damage caused by any government,
public orlocalauthority legally taking or
damagingyour property.

5.14. Loss or damage whilst the vehicleis beinglet
outonhire.

5.15. Loss or damage whilst the vehicleis carryingan
insecureload.

5.16. Overnightaccommodation followingaclaim
(unless specifiedinyourendorsements).

5.17. Anyloss or damage resultingfrom deliberate
acts by youorbyapersonpermittedtodrive.

5.8. Carryingoutacriminal offence for which you or
such personis subsequently convicted.

5.19. Whilstyou orany personentitledtodriveis
drivingyour vehicle while under the influence of
drink ordrugs.



General Policy Exceptions

applicable to the whole of the policy (cont.)

Driving and Use of Vehicle

We will not pay for any claim underany Section
of your Policy occurring whilst a vehicle which we
coverisbeing:

5.20.Driven orused outside the circumstances
definedinyour Motor Insurance Certificate,
exceptas provided forin Additional Benefits for
allourpolicyholders: Servicingand Parking;

5.21. Driven by you unless you holdalicence todrive
the vehicle;

5.23.

5.22. Driven byany person:
Whois not permitted to drivein your Motor
Insurance Certificate;or
Who you know does not holdalicence to drive
the vehicle;or

Who hasaProvisional Driving Licence unless
that personisaccompaniedatalltimes. The
accompanying person mustbe 21or overand

B

must holda current Full UK driving licence
inthe same categoryas the vehicle youare
drivingwhich has beenissuedforatleast
threeyears. These restrictions do notapply
if theaccompanying personisaDepartment
of Transportapproveddrivinginstructor or
examiner.

Whenthereis notavalid Department of
Transport test certificate (MOT) in force for
yourvehicleif oneis needed by law.

Usedinoronrestrictedareas ofairports or
airfields or military bases.



General Terms and Conditions

applicable to the whole of the policy

Section 6

6.1.

Claims - The things which you must do
Ifthereisanincident which may resultinaclaim
-eitherinrespect of damage to the vehicle
orapossible claim byathird partyagainst
you-phone CLAIMLINE as soonas possible.
CLAIMLINE willadvise you and safeguard
yourinterest.

Youmustalso:

6.1.1. send usimmediately any writ or summons

or letter beforeactionandany other letter

or communication which youreceive;

6.1.2. tellusimmediatelyabout any claim or
allegation made against you verbally;
6.1.3. notify usimmediately of anyimpending

prosecution,inquest or fatalinjuryinquiry;

6.1.4. notadmit to, negotiate on, promise to pay

orrefuseany claim unless you have written

permissionfromus;
6.1.5. giveusalltheinformationandassistance
whichwerequire;
6.1.6. notactinanywayto prejudice our

interests.

Where possible,and provideditis safe to do so,
take photos of the accident scene, the positions
of thevehiclesand of the damage caused to the
vehiclesinvolved.

Inthe event of aclaim covered by this policy, you
must continue to pay the premium. If payment is
not made we may:

6.1.7. cancelyourpolicy inaccordance withthe
General Termsand Conditionsand seek
payment of the outstanding balance of
premium;

6.1.8. refuseto payany claimon or after the due
date of the premium;

6.1.9. reservetherightto deductany
outstanding premium fromthe claim
payment, if the claimis for loss or damage
toyourvehicle whichis covered by this
policy;

6.3.

6.1.10. recover fromyou the outstanding
balance of premium or seek
reimbursement from you of any claim
payment which hasalready been made.

If the vehicleis stolen, brokeninto, subject of

attempted theft,or damaged deliberately,

youmustreporttheincidenttothe policeas
soonas possible and obtainacrimereference
number.

Youare obliged to takeall reasonable
actionstominimise the cost of aclaimunder
your policy of insurance. We willassistand
adviseyouinthisregard,tothe best of our
ability inthelight of ourknowledge of the
circumstances.

6.1.11. ifyoudo not comply withany part of any
condition which makes payment ofa
claim conditional upon compliance with
itand such compliance would tend to
reduce:

) losses of aparticular kind;
b) lossesata particularlocation;
©) losses of aparticular time;

We willnot pay forany claim unless you can
show that non-compliance with the condition
couldnot haveincreasedtherisk of the loss
thatactually occurredinthe circumstances
thatoccurred.

Claims - Ourrights
Weare entitled to take overand conduct the
defenceorsettlement ofany claim.

We may pursueany claiminthe name of the
personinsured for our own benefitandat our
own expense.

Compulsory Insurance Law - Right of
Recovery

Ifthe laws of any country require usto makea
payment for which we would not otherwise be
liable, we have the right to recover theamount
fromyou or the person claiming.



General Terms and Conditions

applicable to the whole of the policy (cont.)

6.4. Fraudulentclaims

6.5.

6.6.

6.7.

If you oranyone actingfor you makesaclaim
underthe policy knowingthe claim to be false
or fraudulently presentedinany respect, orif
any loss ordamage orinjuryis caused by your
wilfulact or with your complicity, we will not
pay the claimandall cover under the policy s
forfeited withimmediate effectand we willalso
be entitled to reclaim from you any payments
which we have already made or committed to
make in respect of the claim.
Looking after the vehicle
The vehicle must be kept roadworthyandin
good repair. Inthe event of a claim we willhave
theright to examine the vehicle. Any person
covered underthe policy must take reasonable
stepsto protect the vehicle fromloss or
damage.
Otherinsurance
Ifany loss or damageis covered by any other
insurance, we will not pay more thanour rateable
proportion. This does not overrideany exception
relatingto otherinsurance policies elsewherein
this policy.
Cancelling your policy
You may cancelyour policyatany time through
yourinsurance broker.
6.7.1. withinthefirst14 days
If you or we cancelthe policy within 14
days of the date you receive your policy
document, you will be entitled toapro-
ratarefund of premium provided no claim
hasbeenmade duringthe current period
ofinsuranceand subject toa minimum
premium of £35to cover administrative
costs of processinginsurance (plus
insurance premiumtax).

6.7.2. afterthefirst14days

If you cancelthe policy after 14 days of the
date you receive your policy document,
youwill beentitled toa pro-ratarefund

of premium provided no claim has been
made duringthe current period of

insurance lessacharge of £35.

6.8.

6.9.

6.7.3. where we cancel your policy
We may cancelyour policy where there
isavalid reason for doing so by giving
yousevendays’noticeinwritingto your
last known address. We will refund
any premium which may be due to you
inaccordance with the terms of this
condition. Valid reasons may include but
arenotlimitedto:

o Ifyouadvise usofachange of riskunder
your policywhichweareunabletoinsure;

® whereyoufailtorespondtorequests
fromusforfurtherinformation or
documentation;

® whereyouhavegivenincorrect
informationand fail to provide clarification
when requested;

e theuseofthreateningorabusive behaviour
orlanguage, or intimidation or bullying of
ourstaff orsuppliers, by you orany person
actingon yourbehalf;

® pleasenotethatforpoints6.7.1,6.7.2and
6.7.3youmayalso be chargedafee by your
insurance broker for the cancellation of
yourinsurance.

Financial sanctions

We willnot provide any cover or beliable to

provide any indemnity, payment or other

benefit under this policy where doing so would

breachany prohibition or restrictionimposed

by law or regulation.

Your duty to check information and tell
us of any changes

Itisimportant you check your most recent
Statement of Factsas thissetsoutthe
information we were given when we agreed

to provide you with the coverandthe terms of
yourpolicy.

Although we may undertake checks to verify
yourinformation,you must take reasonable
caretoensureallinformation provided by you
oronyourbehalfisaccurateand complete.

You must tell usimmediately if any of your
informationisincorrect or changes. If we
have wronginformation this may resultinan



increased premiumand/or claims not being
paidinfull,or yourinsurance may not be
validand claims will not be paid. Please refer
to point 6.9.3.for full details. If youareinany
doubtaboutanyinformation, contact usas
soonaspossible.

6.9.1. Changesto information we needto be
informed of include, but are not limited
to, thesesituationsandapply equally to
alldrivers covered under the policy:

® Achangetothedrivers.

® Achangetothevehicle.

o Criminal convictionsthatare notspent

under the Rehabilitation of Offenders Act.
® Anyvehicle modifications.

® Motoring convictionsincluding fixed

penalties or pending prosecutions for
motoring offences.

® Motoringdisqualifications.

® Achangeof ownership oruseofthe

vehicle.

® Achangeinfullorparttime occupation.

® Achangeofaddressor wherethe vehicleis

keptovernight.

® Anyaccidentswhetherresultinginaclaim

ornotand thefts of or fromthe vehicle.

® Achangetotheannual mileage.

® Achangetothetypeoflicenceheldandthe
datethetest was passed.

® Anyhealthmattersaffectingability todrive.

6.9.2. If youchangetheinsured vehiclethe
driversorhowyouusetheinsured
vehicle,we may not be liable until we
haveissuedanew Policy Scheduleand
eitheraCover Note or Motor Insurance
Certificate. If you makeany changes
toyourinsured vehicle yourinsurance
willnot be valid until we have agreed to
acceptthem.

Any changes, if accepted by us, willapply from
the dateindicated on yourupdated Policy
Schedule. Inthis case we will be entitled to
varythe premiumandtermsfor therestof the
period of insurance.

6.10.

6.11.

If the changesare unacceptable to usand we
arenolonger able to provide you with cover,
we or you can cancel your policy,as set out
underthe General Termsand Conditions.

6.9.3. If youhave given usinaccurate
information this canaffect your policy
inone or more of the following ways:

1) Ifwewouldhave chargedyouahigher
premium for providing your cover, we will
have the optionto:

a. chargeyoutheappropriate additional
premium, to be paidinfull;

b. Ifaclaim hasbeenintimated, we may
adoptaproportionalapproach, where we
calculate the proportion of the premium
thatwas paidandbase the settlementon
that proportion. Inthis circumstance,in
order for cover to continue the balance of
theadditional premium up tothe expiry
date of the policy will be charged.

2) If we would not have provided you withany
cover we will have the option to:

a. voidthe policy, which means we will treat
itasifithad never existedand repaythe
premium paid;and

b. seekto recoverany moneyfromyou
forany claims we have already paid,
includingtheamount of any costs or
expenses we have incurred.

3) Ifwewould haveapplied different termsto
your cover,we will have the optionto treat
your policyasif those different termsapply.

Multiple Excess

Sometimes more than one excess canapply

inwhich case weaddthemtogether. Ask your

insurance broker for more details of the total
excesswhich may apply.

Law Applicable

The law of England and Wales willapply to

this policy unless you reside permanently

inScotland, NorthernIreland, the Channel

Islands or the Isle of Man, in which case the

lawapplicable locally willapply.

Any proceedingsinvolving the contract
shall only take placeinthe courtsofthe
same country.



How we deal with complaints

Complaints Procedure
Our Commitment to Customer Service

We are committed to going the extra mile for our
customersand wherever possible, exceeding
their expectations. If you believe that we have not
deliveredthe service you expected,or youare
concernedaboutanyaspect of ourservice, please
let usknow.

If your complaint relates to your policy or claim
then please contactyourinsurance broker. If your
insurance broker cannot resolve the complaint

please contactus.
How to contactus
Telephone: 01204600200

Post: Broker Direct Plc
Deakins Park
Deakins MIll Way
Egerton,Bolton
BL79RW

Email: compliance@brokerdirect.co.uk

Weaimto resolve your concerns within 24 hours.
Experience tells us that most difficulties can be
sorted out within thistime.

We promiseto:

® Fullyinvestigate your complaint.

Keep youinformed of progress.

Do everythingpossible to resolve your complaint.

Learn from our mistakes.

Use theinformation from your complaintto
proactivelyimprove ourserviceinthefuture.

Inthe unlikely event that your concerns have not
been resolved within 24 hours, we willissue aletter
acknowledging your complaint, explainingthe
reasons why. We will continue to keep you informed
ofthefurtheractionswe willbe takingtoreacha
suitable conclusion. Once we have reviewed your
complaint we willissue the company’s final decision
inwriting.

If you are still not happy

If youarestill not satisfied after the review, or you
have not receivedafinal written response within
8weeks of the date we received your complaint,
you canrefer your complaint to the Financial
Ombudsman Service, if eligible.

They canbe contactedat:

Post: Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London,E149SR

08000234567 (Landlines)
03001239123 (Mobile)

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Telephone:

Youmustapproach the Financial Ombudsman
Service within 6 months of our final response to
your complaint. We will remind you of the time limits
inourfinalresponse. Your rightsasacustomer to
take legalaction remain unaffected by the existence
or use of any complaint procedures referred to
above. However, the Financial Ombudsman Service
willnot adjudicate onany case wherelitigation has
commenced.

You mayalso beable to referyour complaint to:

Office of the Arbiter for Financial Services, 1st Floor
St Calcedonius Square, Floriana FRN 1530 Malta,
telephone (+356) 212 49245. If you are not satisfied
with ourfinal response or we have not responded
within fifteen (15) working days. You will have to pay
EUR 25.00at the time of making your complaint to
the Arbiter to use thisservice.

About the Office of the Arbiter for
Financial Services

The Office of the Arbiter for Financial Services
considersthata‘complaint’referstoastatement

of dissatisfactionaddressed toaninsurance
undertaking by apersonrelatingto theinsurance
contractortheservice he/she has been provided
with. The terms ‘person’ does not specify that thisis
limited toindividuals and therefore any policyholder,
insured person, beneficiaryand injuredthird party
(irrespective of the country of residence or where
theriskinsituated) s eligible to make acomplaint.

For moreinformation onthe Office of the Arbiter
for Financial Servicesand its complaints process,
please visit:

https://financialarbiter.org.mt/en/Pages/Home.aspx



Compensation

Weare covered by the Financial Services
Compensation Scheme (FSCS). Youmay be entitled
to compensation should we be unable to meet our
obligations. Furtherinformationis available on
www.fscs.org.uk or youmay contact the FSCSon
0800 6781100.

Tounderline our customer care commitment,
Broker Directalso promises toadhere to Standards
of Customer Service including:

® Todecide how your claimwill be settled within
2working days of receivingthe necessary
information.

® Toissue paymentwithinsdays of agreeing
settlement.

® Toactionyourlettersandenquiries within
2working days.

Inthe unlikely event that these standardsare not
met, we will:

o Takeimmediateactiontoremedyany problems
whichresult.

® Takeimmediate stepsto preventany recurrence
of such problems.

Thank youfor your feedback

Wevalue yourfeedbackandatthe heart of ourbrand
we remain dedicated to treating our customersas
individualsand givingthemthe best possible service
atalltimes. If we have fallen short of this promise, we
apologiseandaimto do everything possible to put
thingsright.



How Broker Direct Plc and

your insurer use your Information

Inthis section Broker Direct Plc should be read as
Broker Direct Plcand CPD Underwriting Solutions
Limited.

Please read the following carefullyasit contains
importantinformation relatingto yourinformation.
You should show this notice toany other party
relatedtothisinsurance and mustensure thatany
information given related toanother party to this
insuranceisaccurateand that you have obtained
their consentto the use of their datafor the
purposessetoutin yourinsurance documentation.

Broker Directandyourinsurerare the Data

Controllers.

Purposes of Processing

Broker Direct Plcand yourinsurer process your

informationto enable usto:

e Considerenteringor renewingacontract of
insurance with you.

® Undertake checksforthe purposes of preventing
fraudand money laundering,andto verify your
identity.

® Administerand monitor your policyasrequired.

@ Dealwithany claimsonyour policy.

Theabove processingand provision of personal data

isrequired forthe enteringintoand performance of

theinsurance contract.

We may receive informationabout you fromthe

followingsources:

® Yourinsurance broker.

® Fromthird parties suchascredit reference
agenciesand fraud preventionagencies.

® Frominsurers,witnesses,the police (inregardsto
incidents) andsolicitors.

@ Directlyfromyou.

What we process and share

The personal data you have provided, we have

collected from you, or we have received from third

parties may include your:

® Name;date of birth, residentialaddressand
addresshistory.

o Contactdetailssuchas emailaddressand
telephone numbers.

@ Financialand employment details.

o |dentifiersassignedto your computer or other
internet connected deviceincludingyour Internet
Protocol (IP) address.

® Health or criminal convictioninformation.

® Vehicle or household details.

We may enable law enforcement agencies toaccess
and use your personal datato detect, investigate and
preventcrime.

Sensitive information

Some of the information Broker Direct or your
insurerask you for may be sensitive personal data,
asdefinedin Data Protection Legislation (suchas
informationabout health or criminal convictions). We
will not use such sensitive personal dataabout you or
others except forthe specific purpose for which you
provideitandto carry outtheservices describedin
your policy documents. Please ensure that you only
provide sensitive informationabout other people
withtheiragreement.

Who may receive your data

Broker Direct Plc, yourinsurer,our reinsurers,our

regulatorsand potential purchasers of the whole

or part of our business may use and share your

information with other group companies, including

fraud preventionand credit reference agencies, to

helpusand them:

® Assessfinancialandinsurancerisks.

® Recoverdebt.

® Preventanddetectcrime,fraudand money
laundering.

® Developourservices,systemsand relationships
with you.

® Understand our customers’requirements.

® Developandtestproductsandservices.

Yourinformation will not be disclosed to anyone outside

Broker Direct Plc or yourinsurer except:

® wherewe have yourconsent;or

® wherewearerequired or permittedto do so by law;
or

o tocreditreferenceandfraud preventionagencies
and other companies that provide goods or services
toBroker Direct,yourinsurer,our partners or you;or

® where we maytransfer rightsand obligations under



thisagreement.
Dataretention
We will hold your details for up to 7 years after

the expiry of your policy,complaintand/or claims

settlement.

Datatransfers

Broker Direct Plc process your information within

the United Kingdom.However, Broker Direct or

your Insurer may transfer yourinformation to other

countries onthe basis thatanyone they passit to

provide anadequate level of protection. Insuch cases

Broker Direct Plc or yourinsurer willensureitis kept

securelyand used only for the purpose for which you

provided it. Details of the companies and countries

involved can be provided onrequest.

Yourrights

Your personal datais protected by legal rights, which

includeyourrightsto:

® objecttoourprocessingof your personal data;

® requestthatyourpersonaldataiserasedor
corrected;

® requestaccessto yourpersonaldataand date
portability;

® complaintothe Information Commissioner’s Office,
whichregulates the processing of personal data.

For moreinformation or to exercise your data

protectionrights, please contact us using the contact

details provided.

Automated decisions

As part of the processing of your personal data,

decisions such aseligibility, restrictionsand the

premium for yourinsurance may be made by

automated means.

We may also automatically decide that you posea

fraud or money laundering riskif:

® Ourprocessingreveals yourbehaviour to be
consistent with that of known fraudsters or money
launderers;orisinconsistent with your previous
submissions;

or

® Youappeartohavedeliberately hidden yourtrue
identity.

Youhaverightsinrelation to automated decision

making:if you wantto know more please contact us

using the details provided.

If we determine that you pose afraud or money

laundering risk, we may refuse to provide the services

you haverequested, or we may stop providing existing

servicesto you.Arecord of any fraud or money

launderingrisk willbe retained by the fraud prevention

agencies,and may resultin others refusingto provide

services, financingoremployment to you. If you have

any questionsabout this, please contact usonthe

details provided.

Fraud prevention

If false orinaccurate informationis provided and

fraudisidentified or suspected, details may be passed

tofraud preventionagencies. Law enforcement

agencies may accessand use thisinformation. We

and other organisations may also access and use this

informationto preventfraudand Money Laundering,

forexample when:

® Checkingdetails onapplicationsfor creditand
creditrelated or other facilities;

® Recoveringdebt;

® Checkingdetails on proposalsand claims forall
typesofinsurance;

o Checkingdetails of jobapplicantsand employees.

Thefull Fair Process Notice for the National Fraud
Databaseareat: http://www.cifas.org.uk/fpn
Claims history

Insurers pass information to the Claimsand
Underwriting Exchange Register (CUE) and the Motor
Insurance Anti-Fraud and Theft Register (MIAFTR),
where the datais controlled by the Motor Insurance
Bureau;and other relevant databases. Under the
conditions of your policy you must tell us when you
becomeaware of anyincident that could give rise to
aclaimunder your policy, whether or notitis your



How Broker Direct Plc and
yourinsurer use your Information (cont.)

intention to claim. When youtellusaboutanincident
we will passinformation relatingtoit to the registers.
Motor Insurance Database

Information relatingto yourinsurance policy will

be added to the Motor Insurance Database (MID)
managed by the Motor Insurers’ Bureau (MIB). MID
andthe datastored onit may be used by certain
statutoryand/orauthorised bodiesincludingthe
police,the DVLA,the DVANI, the Insurance Fraud
Bureauand other bodies permitted by law for
purposes notlimited to butincluding:

a) electronic licensing

b) continuous insurance enforcement

©) law enforcement (prevention, detection,
apprehensionand or prosecution of offenders)

d) the provision of government services or other
servicesaimedat reducingthe levelandincidence of
uninsured driving.

Ifavehicle of yoursisinvolvedinaroadtraffic
accident (either in the United Kingdom, the EEA or
certain otherterritories),insurersand/or the MIB
may search the MID to obtain relevantinformation.

Itisvital thatthe MID holds correct registration
numbers for yourvehicles. Ifincorrect details forany
of your vehicles are shown onthe MID youareat risk
of having the relevant vehicle seized by the police.
You can checkthat correct registration number
details for your vehiclesare shownonthe MID at
www.askmid.com

How to contactus

If you have any questionsin regards to your data
oryouwould like the details of the relevant fraud
preventionagencies you canwrite to:

The Data Protection Liaison Officer,

Broker Direct Plc, Deakins Park, Deakins Mill Way,
Egerton, Bolton,BL7 9RW.



Endorsements

Endt.
No.

An Endorsement only applies if the endorsement number is shown on your current
Policy Schedule

8oo0

Authorised Repairers

For claims under Section 1and/or 2 of your policy, If your vehicle is repairable as aresult of damage

sustained thatis covered by this policy and the repairer chosen by youis not one of ourauthorised

repairers,thenan additional excess of £200 willapply. This excess willapply in addition toany

applicable excesses showninyour Policy Schedule.

If youchoose not to use ourapproved repairer:

a) you must obtainawritten estimate for repair from your repairer before instructingthe repairer;

b) we willauthorise repairs by your repairer only if we consider the estimate for repairs reasonable;

©) if we believe the estimate is unreasonable we may at our sole option, settle the claim for repairs to
your vehicle by paying the amount quoted by ourapproved repairer less the applicable excess.

801

Authorised Repairers

For claims under Section 1and/or 2 of your policy, If your vehicleis repairable asaresult of damage

sustained thatis covered by this policy and the repairer chosen by youis not one of ourauthorised

repairers,thenanadditional excess of £200 willapply. This excess willapply inaddition toany

applicable excesses showninyour Policy Schedule.

If youchoose not to use ourapproved repairer:

a) you must obtainawritten estimate for repair from your repairer beforeinstructingthe repairer;

b) we willauthorise repairs by yourrepairer only if we consider the estimate for repairs reasonable;

©) if we believe the estimate is unreasonable we may at our sole option, settle the claim for repairs to
your vehicle by paying theamount quoted by ourapproved repairer less the applicable excess.

802

Authorised Repairers

For claims under Section1and/or 2 of your policy, If your vehicleis repairable asaresult of damage

sustained that s covered by this policy and the repairer chosen by youis not one of ourauthorised

repairers,thenanadditional excess of £200 willapply. This excess willapply inaddition toany

applicable excesses showninyour Policy Schedule.

If you choose not to use ourapprovedrepairer:

a) youmust obtainawritten estimate for repair from your repairer before instructingthe repairer;

b) we willauthorise repairs by yourrepairer only if we consider the estimate for repairs reasonable;

©) if we believe the estimate is unreasonable we may at our sole option, settle the claim for repairs to
your vehicle by paying theamount quoted by ourapprovedrepairer less theapplicable excess.

807

Foreign Use
- Extension of policy Cover to Other Countries
The covershowninthe Policy Schedule under the terms of the policy is extended to include use of any

vehiclesinsured by this policy inthe countries specifiedin the Motor Insurance Certificateand claims
occurringinthe course of Policy Scheduled commercial transit between these countries, provided that

thevehicleis taxed and registered inthe United Kingdom, the Isle of Man or the Channellslands;and your

main permanent homeis inthe United Kingdom;and your visit is no longer than 45 days duration.

808

Overnight Garaging
We willnot provide cover under Section 2 of your policy in respect of theft or attempted theft of your

vehicle,if between the hours of 1opm to 7am your vehicle is within a one-half mile radius of either:a) your

private dwelling place; or b) any other address specifically agreed by usandis not kept inalocked and
secured building.

21
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Endorsements (cont.)

Endt.| An Endorsement only applies if the endorsement number is shown on your current
No. | Policy Schedule
810 | Medical Expenses

For claims under Section1of your policy, if you or your passengersareinjured asadirect result ofan

accidentinvolvingyour vehicle, we will pay for medical expensesin connection with suchinjury up to £100

inrespect of each personinjured.
811 Medical Expenses

For claims under Section1of your policy, if you or your passengersareinjured asadirect result ofan

accidentinvolvingyour vehicle, we will pay for medical expensesin connection with such injury up to £250

inrespect of each personinjured.
812 | Medical Expenses

For claims under Section1of your policy, if you or your passengersareinjured asadirect result ofan

accidentinvolvingyour vehicle, we will pay for medical expensesin connection with suchinjury up to £500

inrespect of each personinjured.
814 | OtherlInterested Parties

Theinterest of the owner namedin the Statement of Facts has been noted.
818 | Replacement of Locks

For claims under Section1and 2 of your policy, we will pay up to £500 towards the cost of replacing

affectedlocksand/or lock transmitterand central locking systemand/or parts of the immobiliser and

alarmifthekey or lock transmitter of the vehicleis:

(i) stolenfromyourhome,orfromany other building,boat or caravanwhere you are residing
temporarily, provided that such theftinvolves entry to or exit fromsuch property using forcible and
violent means;or

(ii) lost.

Excludingany claim:

1. ifthekeyorlocktransmitteris stolen by deception or fraud or byamember of your family; or

2. ifthetheftofthe key orlock transmitter was not reported to the policeimmediately upon discovery
of thetheft.

819 | Replacement of Locks

For claims under Section1and 2 of your policy, we will pay up to £1,000 towards the cost of replacing
affectedlocksand/or lock transmitterand central locking systemand/or parts of theimmobiliser and
alarmifthekey orlock transmitter of the vehicleis:

(i) stolenfromyourhome,orfromany otherbuilding,boat or caravan where youareresiding
temporarily, providedthat such theftinvolves entryto or exit from such property using forcible and
violent means;or

(ii) lost.

Excludingany claim:

1. ifthekeyorlocktransmitteris stolen by deception or fraud or by a member of yourfamily; or

2. ifthetheftofthekeyorlocktransmitter wasnot reportedtothe policeimmediately upon discovery
ofthetheft.




820

Replacement of Locks

For claims under Section1and 2 of your policy, we will pay up to £1,500 towards the cost of replacing

affectedlocksand/orlock transmitterand centrallocking systemand/or parts of theimmobiliser and

alarmifthekey orlock transmitter of the vehicleis:

(i) stolenfromyourhome,orfromany other building,boat or caravan where youare residing
temporarily, provided that such theftinvolves entry to or exit fromsuch property using forcible and
violent means;or

(ii) lost.

Excludingany claim:

1. ifthekey orlocktransmitteris stolen by deception or fraud or byamember of yourfamily; or

2. ifthetheftofthekeyorlocktransmitter was not reportedto the policeimmediately upon discovery
of thetheft.

821

Uninsured driver promise

For claims under Section 1 of your policy,inthe event that you are involved inan accident that is not
deemedto be yourfaultand thedriverat faultis notinsured, your no-claim discount will not be affected
inany way and you will not have to pay any excess, subject to the following conditions:

- You providing us with the vehicle make, modeland registration of the third party vehicle that caused
the damageto your vehicleand;

- Wherepossible, the other drivers name and address.

822

Vandalism promise

For claims under Section 1and 2, if you make a claim for your vehicle asaresult of vandalism whichis
deemedasamaliciousand deliberateact, your no-claim discount will not be affected inany way. This
issubject to the following conditions being met:

- Theexcessis paid.
- Youreporttheincidentto the Policeand provide us with your crime reference number.

Malicious damage is specifically excluded to your vehicle as aresult of adeliberate act by anybody
insured by the policy. Your no-claim discount will be affected until such time as you provide us with
yourcrime reference number.

823

Tracking/Satellite

Itisacondition of your policy that, frominception of your policy, your vehicleis fitted withanapproved
tracking/satellite device (please contact yourintermediary for details of approved devices). We will not
provide cover under Section 2 of your policy in respect of theft or attempted theft unless:a) it has been
fitted withanapproved tracking/satellite systemanda copy of the installation certificate was sent intact
touswhen you submitted your claim; b) the device was activated and working efficiently at the time of
theloss; ) all subscriptions are paid and up to date;and d) the tracking/satellite company is notified by

youorthelastauthorised person in control of your vehicle, within four hours of the discovery of the loss.

824

Excluding drivers under 25 years of age
We willnot provide any cover if your vehicle is being driven by, or is in the charge of,anybody under 25.

825

Excluding drivers under 30 years of age
We willnot provideany cover if your vehicleis being driven by, orisin the charge of,anybody under 30.

826

UseinEire
Youare coveredto use your vehicleinEire.
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Endorsements (cont.)

Endt.
No.

An Endorsement only applies if the endorsement number is shown on your current
Policy Schedule

827

Additional Cover

Travel expenses following claim

For claims under Section 1and 2, ifany driver named on the Policy Schedule is unable to continue the
journeyasaresult ofaloss covered under this policy, we will reimburse the costincurred asaresult of
alternativetravel arrangements up toalimit of £50 per person traveling in the vehicle, oramaximum limit
of £150.

Overnight accommodation following claim

For claims under Section1and 2, if your vehicle cannot be driven after aloss covered under this policy, we
will pay up to £150 for the driver (or £250 intotal for all passengers) towards the cost of an overnight stay
if thisis necessary.

828

LPG Conversion Warranty

Youmust beableto provide evidence uponrequest that the insured vehicle has been converted by a
UKLPG Approved Autogas Installer. If you are unable to do so, there willbe no cover under Section1or 2
of Policy Wording.

829

Qualification Warranty

Youmust beable to provide evidence uponrequest that you hold adriving qualification from the
organisation you confirmedandas shown onthe Statement of Facts. Failure to do so may resultin your
policy being cancelled and/oraclaim not being paid.

831

Misfuelling

Section1ofthis policyis extended toinclude damage to your vehicle caused by the accidental use of the
incorrectuse or grade of fuel. Our liability under this Endorsement is limited to the market value of the
vehicle.

832

New Replacement Vehicle

For claims under Section1and 2, ifat the time of accident or loss the insured vehicle was purchased by
youasnewinthe United Kingdom, is less than 12 months old (from the date of first registration),and the
cost of repairs/replacement exceeds 60% of the cost of anidentical replacement vehicle (based onthe
UnitedKingdom list price), we willat our option, replace your vehicle with anew one of the same make,
modeland specification.

833

New Replacement Vehicle

For claims under Section1and 2, ifat thetime of accident or loss the insured vehicle was purchased by
youasnewinthe United Kingdom,isless than12months old (from the date of first registration),and the
cost of repairs/replacement exceeds 60% of the cost of anidentical replacement vehicle (based onthe
United Kingdom list price), we willat our option, replace your vehicle with anew one of the same make,
modeland specification.

834

New Replacement Vehicle

For claims under Section1and 2, ifat the time of accident or loss the insured vehicle was purchased
byyouasnewinthe United Kingdom, is less than 12 months old (from the date of first registration),
andthe cost of repairs/replacement exceeds 60% of the cost of anidentical replacement vehicle
(based onthe United Kingdom list price), we willat our option, replace your vehicle with anew one of
the same make, modeland specification.




835

Personal Accident

What is covered

Under Section 10ofthe policy, If you or your Spouse or Civil Partnerareinjured or killed as adirect result of

anaccidentinvolvingyour vehicle, we will pay the followingamountsiif, within ninety days of the accident,

theinjuryresultsin:

- Death£s,000.

- Totalandirrecoverableloss of sightin one or botheyes £5,000.

- Lossoforlossof use of any limb £5,000.

The maximum amount we will pay is £5,000 per person followingany one accident inasingle period of

insurance.

What is not covered

The personalaccident benefit does not apply to:

- Deathorbodilyinjury caused by suicide or any attempted suicide.

- Deathorbodilyinjuryifatthetime of theaccident, the driveris foundto havealevel of alcohol or drugs
intheblood,in excess of the legal limit.

- Deathorbodilyinjury whenfailingto useaseat belt.

836

Personal Accident

What is covered

Under Section10of the policy, If you or your Spouse or Civil Partnerareinjured or killed as adirect result of

anaccidentinvolvingyour vehicle, we will pay the followingamountsiif, within ninety days of the accident,

theinjuryresultsin:

- Death£s,000.

- Totalandirrecoverable loss of sightin one or both eyes £5,000.

- Lossoforlossof use of any limb £5,000.

The maximum amount we will pay is £5,000 per person following any one accidentinasingle period

of insurance.

Whatis not covered

The personalaccident benefit does notapply to:

- Deathorbodilyinjury caused by suicide or any attempted suicide.

- Deathorbodilyinjuryifatthetime of theaccident, the driverisfoundto havealevel of alcohol or drugs
intheblood,in excess of the legal limit.

- Deathorbodilyinjurywhenfailingto useaseat belt.
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Endorsements (cont.)

Endt.| An Endorsement only applies if the endorsement number is shown on your current

No. | Policy Schedule

837 | Personal Accident
What is covered
Under Section10of the policy, If you or your Spouse or Civil Partnerare injured or killed as a direct result of
anaccidentinvolvingyour vehicle,we will pay the followingamounts if, within ninety days of the accident,
theinjuryresultsin:
- Death£5,000.
- Totalandirrecoverableloss of sightin one or botheyes £5,000.
- Lossoforlossofuseofanylimb £5,000.
Themaximumamountwewill payis £5,000 per personfollowingany oneaccidentinasingle period ofinsurance.
What is not covered
The personalaccident benefit does notapply to:
- Deathorbodilyinjury caused by suicide or any attempted suicide.
- Deathorbodilyinjuryifatthetime of theaccident, the driveris foundto have alevel of alcohol or drugs

intheblood,inexcess of the legal limit.

- Deathorbodilyinjury whenfailingto useaseat belt.

838 | Imported Vehicles
The most we will pay towards the replacement of your windscreen or vehicle glass under section 1 of this
policyis £500,if done by anauthorised repairer. If you useanon-authorised repairer to replace the glass,
the most we will pay will be £250.
Provision of acourtesy caris excluded, unlessthe approved repairerisable to provide this benefit.

839 | Imported Vehicles
The most we will pay towards the replacement of your windscreen or vehicle glass under section 1 of this
policyis £500, if done by anauthorised repairer. If you use anon-authorised repairer to replace the glass,
the most we will pay will be £250.
Provision of acourtesy caris excluded, unless theapproved repaireris able to provide this benefit.

850 | Imported Vehicles
The most we will pay towards the replacement of your windscreen or vehicle glass under section 1 of this
policyis £500,if done by anauthorised repairer. If you useanon-authorised repairer to replace the glass,
the most we will pay will be £250.
Provision of acourtesy caris excluded, unless the approved repairerisable to provide this benefit.

858- | Windscreen Excess

872 Forclaimssolelyinrespect of damageto or breakage of the windscreen or rear or side windows of the

vehicle under Section 10f your policy, you are responsible for the firstamount of the claim as follows:
i) repairbyauthorised repairer appointed by CLAIMLINE - Nil
ii) replacementbyauthorised repairerappointed by CLAIMLINE, as below:

EndtNo. Excess EndtNo. Excess
858 £100 864-866 £200
859 £70 867-869 £250
860 £60 870-872 £300
861-863 £150

i) repairbyany otherpersonorfirm - £20

iv) unless CLAIMLINE arrangeto replace the glass, you will only be covered for the reasonable cost of
replacingthe glass subject toamaximum of £250.




In the event of
aclaim please call

01204 600315





