BrokerDirectr. )

Abetterwaytoinsure

Home Options
Household Policy



Contents

Page
2 Home Options Insurance
Definitions
8 Home Buildings Cover and Liability Cover
13 Landlord’s Buildings Cover
19 Home Contents Cover and Liability Cover
26 Landlord’s Contents Cover
28 Personal Possessions and Money Cover
29 General Exceptions to Policy Cover
30 General Conditions
32 Policy Conditions

33 Claims Conditions and
How We Settle Claims

35 Customer Care

37 How Broker Direct Plc and your
insurer use your Information

Home Options Insurance

Introduction

Thank you for purchasingthisinsurance.

Our Home Options cover is designed to provide
complete peace of mind for homeowners. It is serviced
by our UK-based claimsand service centre teams.
Sums Insured

Toensure that this policy meets your needs, the

cover whichyou request must be sufficient for the
fullreplacement value of all your personal property
whichisinsured, otherwise you may be affected by

the proportionality condition set out on page 34. If
youareinany doubtabout theinsurance cover which
you need, please consult the insurance brokers who
arranged thisinsurance who will be able to assist
you.Also please remember to review yourinsurance
requirements from time to time -in particular when
you make major purchases,acquisitions, investments
oralterationsaround your home -to ensure that your
cover remains adequate.

Premium Payment

Your policy provides the covers for the Period of
Insurance shown onthe Policy Schedule, subject to
you having paid the premium to us. Please read this
document, the Schedule, Endorsementsandany
Renewal Notice carefully to ensure that it meets your
requirementsand contact your brokerassoonas
possibleifit requiresalteration.

The endorsementsamend or supplement the standard
cover showninthe Policy Wording and only apply if
showninyour Policy Schedule.




Alterations

If your circumstances change in any way which might
affecttheinsurancerisk-suchasachangeinthe
occupancy or physical condition or ownership of
your home or possessions - you must tell us or your
insurance broker. For full details of the information
which affectstheinsurancerisk, please refertothe
Statement of Facts which forms part of the Policy
Documents.

How to make a claim

When something happens which you think will give
risetoaclaim, you should take any immediate action
youthinkis necessary to protect your propertyand
belongings from further damage, suchas switching
offthe gas, electricity or water. Telephone our
Claimline 01204 600347 forimmediate helpand
assistance. If possible, please have your policy number
handy when you call. While most claims can be agreed
over the phone, there may be times when we willask
youto completeaclaimformand provide us with
furtherinformationand/or we may wishtoarrangea
visitandinspection.

Complaints

We pride ourselves on our service, but occasionally
things go wrong. If you wish to make a complaint,
please contactusat:

Phone 01204 600200

Address Broker Direct Plc

Deakins Park

Deakins Mill Way

Egerton,Bolton

BL79RW

Email compliance@brokerdirect.co.uk

Please see page 35 for full details of our

complaints process.

This policyisarranged by yourinsurance broker
whose contact details appear onthe Schedule.

Broker Direct Plcareanintermediaryand notan
insurer. Broker Direct Plc has not made any
personal recommendation regarding the sale of
this policy.

This policy is marketed and serviced by Broker
Direct Plcinaccordance with the authorisation the
Insurer has granted under the terms of acontract
between Broker Directandthe Insurer. This
contract makes Broker Direct Plc the Insurer’s
agentand gives themtheauthority to perform
certainacts onthe Insurer’s behalf, but does not
affectyourrights to claim or make acomplaint.

Broker Direct Plcis registered in England. No.
2958427. Registered Office: Deakins Park, Deakins
Mill Way, Egerton, Bolton BL7 9RW. Authorised and
regulated by the Financial Conduct Authority.

Accredited Insurance (Europe) Limited - UK Branch
(UK Company Number: BR021362; FRN:608422) is
the UK Branch of Accredited Insurance (Europe)
Limited whichisincorporated in Malta (Company
number: C59505) with limited liability and with its
Registered Office and principal place of business at
Development House, St Anne Street, Floriana, FRN
9010 Malta. Accredited Insurance (Europe) Limited
islicensed inaccordance with the Insurance
Business Act,1998 (Chapter 403, Laws of Malta) to
carry outinsuranceand reinsurance business,and
together with its UK Branch, is subject to limited
regulation by the UK’s Financial Conduct Authority
andthe Prudential Regulation Authority.

;\& S

Terry Stanley
Chief Executive
Broker Direct Plc

Colin Johnson
Director

Accredited Insurance
(Europe) Ltd - UK Branch



Definitions

Certain words have specific meanings where they
appear inthis policy. These wordsare printedin
italic typeinthe Policy Wording; their meaningsare
shown below.

Policy Documents

Insurance policies are legal contracts and your
insurance documents serve as evidence of the contract
you have made with us. To understand exactly what
cover weare providingto you, the following documents
need to be readin conjunction with each other:

Policy Wording (this document) - Thisis our standard
coverand details what isinsured and what is excluded
by the various Coversand the Conditions whichapply.

Endorsements - These amend or supplement the
standard cover shown in the Policy Wording.

Schedule - This contains details of you; the property
insured, the Coversand excesses which apply to your
policy; the Period of Insurance and the premium.

Statement of Facts - This records the information
we were given when we agreed to provide the cover
andthe terms of your policy (@ new Statement of Facts
will be sent to you whenever yourinsurance broker
processesachange to this information,and at renewal).

Remember, you must tell us if this information changes.
If you do not, your policy may not be valid and we may
not pay any claims you make.

Renewal Notice - This sets outany changesto the
Policy Wording, Schedule and Endorsements which
apply from renewal date.

Please read and check these documents very
carefullyand keep them in a safe place. If you have any
questions about cover, please contact your insurance
broker immediately.

If during the Period of Insurance the cover provided
byyourinsurance policy is changed, replacement
documentsincorporating the changes will beissued.

We/us/our - Accredited Insurance (Europe) Limited
-UKBranchand, wherethe context requires Broker
DirectPlc.

You/your - the person(s) namedin the Scheduleasthe
Policyholder(s).

Accidental -sudden, unexpected,and not caused
deliberately by you or yourtenants.

British Isles - England, Scotland, Wales, the Isle of
Man, the Channellslands, NorthernIrelandand the
Republic of Ireland (Eire).

Buildings (Home Options and Home Options
Plus) - the main structure of your home, including:

its permanent fixtures andfittings;

its domestic outbuildings, private garages
andsheds;

- ornamental ponds or fountains, swimming pools
andtenniscourts;
central heatingfuel tanks, cesspitsand septic tanks;

fences, gates, hedges, lampposts, railings
andwalls;

- drives, paths, patiosand terraces;

but notsatellite television receiving equipment, nor
televisionandradioaerials.

Business Stock - goods or merchandise of your
company keptatthe home or premisesand available for
sale ordistribution, excluding valuables.

Communicable Diseases -any disease which canbe
transmitted by means of any substance oragent from
any organism toanother organism where:

() the substance oragentincludes, butis not limited to,
avirus, bacterium, parasite or other organism orany
variation thereof, whether deemed living or not,and

(2) the method of transmission, whether direct or
indirect,includes butis not limited to,airborne
transmission, bodily fluid transmission, transmission
fromortoany surface or object,solid, liquid or gas or
between organisms,and

(3) thedisease, substance oragent can cause or
threaten damage to human health orhuman
welfare or can cause orthreaten damage to,
deterioration of, loss of value of, marketability of
orloss of use of propertyinsured hereunder.

For theavoidance of doubt, the scope of this definition
includes, butis not limited to, Covid-19,any other type
orstrain of coronavirus or any other pandemic of

any type (orany disease whether pandemic or non-
pandemic).

Computer Virus -aset of corrupting, harmful
orotherwise unauthorisedinstructions or code
includingaset of maliciously introduced unauthorised
instructions or code, programmatic or otherwise,
that propagate themselves throughacomputer
system or network of whatsoever nature. Computer
Virusincludesbutis not limited to “Trojan Horses’,
‘worms’and ‘time or logic bombs’.



Contents (Home Options and Home Options
Plus) - household goods and personal possessions
used mainly for private purposes, which belongto
orarethelegal responsibility of you or yourfamily,
including:

- valuables;

- satellite television receivingequipmentand
televisionand radio aerials;

- money;

- Officeequipment owned by you or for whichyou
arelegally responsibleand usedfor yourbusiness,
profession ortrade but notincludingtools of trade;

- domestic heating oil or metered water;

butnot:

- vehicles and craftandtheiraccessories other
thanremovable audio and satellite navigation
equipmentnotinthe vehicle or craft;

- deedsand documents other thandrivinglicences,
passports or proof-of-age cards;

- documentsand certificates showing ownership of
shares,bondsand other financial investments;

- animals;

- any partofthestructure,decorations or
permanent fixtures andfittings;

- itemsyou haveinsured more specifically by any
other policy;

- computer or office equipment that is owned by
the company that you workfor.

Landlord’s Buildings (Home Options
Residential Let only) - the main structure on
the Premises, including:

- theLandlord’s permanent fixtures andfittings;

- itsdomestic outbuildings, private garages
andsheds;

- ornamental ponds or fountains, swimming pools
andtennis courts;

- central heatingfueltanks, cesspitsand septic tanks;

- fence, gates,hedges,lampposts, railingsand walls;

- drives, paths, patiosand terraces;

but not satellite television receiving equipment, nor
televisionand radio aerials.

Buildings does notinclude lawns, grass, artificial grass
or Astroturf.

Landlord’s Contents (Home Options Residential
Let only) - household goods used for private
purposes,which belongto orarethelegal responsibility
of youincluding:
- household goods includingaudio, hifi, television,
video, satellite television receivingequipmentand
televisionand radio aerials;

- domestic heating oil or metered water;
- furniture;
- carpets;
- furnishings
butnot:
- clothing,sportsequipmentand pedal cycles;
- laptop computersandtablets;
mobile phones;
valuables;

money;
Personal Possessions;

tenants property;

- vehicles and craftandtheiraccessories other

than removable audio and satellite navigation
equipmentnotinthe vehicle or craft;

deedsand documents other thandrivinglicences,
passports or proof-of-age cards;

documentsand certificates showing ownership of
shares,bondsand other financial investments;

- animals;

- any partofthestructure,decorations or
permanent fixtures andfittings;

items you have insured more specifically by any
other policy.

Excess - the firstamount of any claim for which you
areresponsible (the standard policy excess willonly be
applied once when combined buildingsand contents
coveristaken onthesame policy).

Family -any of your husband, wife, civil or domestic
partner,children or relatives (other thantenants or
paying guests) permanently living with you.

Flood - the escape of water fromits normal, natural
orartificial confines (otherthan tanks,apparatus or
pipes) orinundation from the sea, includingrising
water, surface water or waves; tidal waves or tidal
water;overflow of streams, rivers, lakes, ponds
orotherbodies of water; spray fromany of the
foregoing;allwhether driven by wind or not, but
excludingstormand earthquake.



Definitions

Force and Violence -anact that would cause physical
damage. Entry by use of ‘Force’,which could be the
openingofadoor orturning of akey, but theact must
beaccompanied by ‘Violence’that would cause physical
damage uponentry, ofr the covertoapply.

Heating Equipment - devices thatare used to
apply flameand heat thatare powered by anyfuel
type, otherwise namedas Blowtorches, torches,
burners,lamps, welding or cuttingapparatus, orany
similar devices.

High Risk Valuables -anyarticles of gold, silver
orother precious metaljewellery, precious stones
andwatches.

Home - theresidential property where youliveat the
address shown onthe Schedule or the let domestic
property shown onthe Schedule, used for domestic
and clerical business purposes only.

Limit - the maximum amount which will be paid out,
aftertheapplication of any excess.

Market value -the cost to purchase the same or
equivalent propertyas newfromacompetitive retail
source;includingthe value of any unexpiredand
irrecoverable portion of guarantees or warranties
applyingtotheoriginal property.

Ifitis not possible to source the same or equivalent
propertyasnew:

The estimated cost of equivalent or similar property
inalternative markets for previously-owned property.

Outbuilding-abuildingthatis notagarage or shed
thatis separate tothe mainresidence of the property,
which has:
- atotalfloor space of less than 4m x4m
- iswithin 50 metres of the main residence of the risk
address
- hasnotbeen built or modified for the purpose of
beingaccommodated or occupied
- isnotastable
- areinstatement cost of less than £20,000.

Period of Insurance - the period shown on your
Scheduleforwhichyouhave paidand we have accepted
your premium.

Money - cash, cheques, postal ormoney orders,
postage stamps, savings stamps, savings certificates
orbonds, traveltickets,luncheonvouchers, phone
cards, mobile phone vouchers, rewardvouchers or gift
tokens,allheld for personal or charitable purposes.

Personal Possessions - clothesand items of astrictly
personal nature likely to be worn,used or carried about
the person,including valuables, belongingto or the legal
responsibility of you or your family.

Preferred Suppliers - ournetwork of contractors,
repairersand product suppliers dedicated to providing
claimsolutions.

Rebuilding Cost - the rebuilding cost of your home
istheamountitwould costto completely rebuild the
propertyif it was destroyed beyond repair includingthe
price of labourand materials (thisis not the sale price or
Market value,butadifferentamountas the Rebuilding
Cost may well be higher or lower than the sale price or
Market value of the property).

Storm - rainstorm, windstorm, hurricane, tornado,
tempest, cycloneandtyphoonincludingensuing
damage caused by water that backs up fromasewer or
drainasadirectresultthereof,butexcludingfloodand
earthquake.

Terrorism-inthe United Kingdomorinany other
territory, terrorism shall follow the interpretationas
setoutinPart1ofthe Terrorism Act 2000 oras per
any subsequentamendments thereto orsuccessors
thereof, which states:

(M inthis Act, terrorism meansthe use or threat of
actionwhere-

a) theactionfalls within subsection (2);

b) the use orthreatis designedtoinfluence the
governmentoraninternational governmental
organisation ortointimidate the public orasection
of the public,and;

o) theuseorthreat is made forthe purpose of
advancinga political, religious orideological cause.

(2) Actionfallswithin this subsection if it -

a) involvesserious violence againsta person;

b)involves serious damage to property;

©) endangersaperson’slife,other thanthe person
committingtheaction;

d) createsaserious riskto the health or safety of the
publicorasection of the public;

e) isdesigned tointerfere with or seriously disruptan
electronic system.

(3) Theuseorthreat of action falling within subsection
(2) whichinvolvesthe use of firearms or explosives is
terrorism whether or not subsection (1b).



United Kingdom - England, Scotland, Walesand
Northernlireland.

Unoccupied
- not permanently livedin by you,atenant,ora
personauthorised by you or;
- without enough furniture for normalliving
purposes
formorethan3o consecutive days.

Theterm ‘livedin’inthisinstance meansthat the
propertyis beingsleptin overnight for more than
1consecutive day.

Unoccupied (Home Options Residential
Letonly)
- not permanently livedin by yourtenant oraperson
authorised by you or;
- without enough furniture for normalliving
purposes;for more than 30 consecutive days or
outlined withinthe Policy Conditions.

Theterm ‘livedin’inthisinstance meansthat the
propertyis beingsleptin overnight for morethan
1consecutive day.

Valuables - furs, pictures or other works of art,
collections of stamps or coins.

Vehicles and Craft-any electrically-or mechanically-
powered vehicles (includingmotor cycles, childrens’
motorcycles, childrens’ motor cars, quad bikes, electric
or powered pedal cycles,and childrens’ quad bikes),
caravans, trailers, watercraftincluding surfboards,

land windsurfingvehicles, hovercraft, aircraft,
all-terrain vehicles or quad bikes (but not domestic
gardening equipment, battery-operated golf trolleys or
wheelchairs, battery-operated or pedestrian-operated
models or toys).

Whatis Covered -the types of loss,damage,and
liability for which you are entitled to claim under this
insurance, subject to the exceptions set outin What
is Not Coveredand the General Exceptionsandthe
Generaland Claims Conditions.

What is Not Covered - the types of loss,damageand
liability for which you may not claim.



Home Buildings Cover

This part of the policy sets out the cover we provide for the buildings unless the Schedule states ‘Not insured”.

Every coveris subject toan excess, whichisset out onthe Schedule. Where cover is subject toalimit, the limitis set
outinthis policy: otherwise the maximumamount to be paid is the suminsured less any applicable excess.

Whatis Covered What is Not Covered

Damageto the buildings caused by the following:

1. Fire,lightning, explosion, earthquake 1. Damage by smoke fromair pollution, unless caused by flames.
orsmoke. Loss or damage by smoke that happens gradually.

2. Stormorflood.

N

. Damage to fences, hedges or gates.
Damage caused by rising groundwater levels.
Damage caused by frost.

Thefirst £250 of any damage caused to solar panelsthatare
fitted permanently to the roof of the homein addition toany
other excess youare required to pay.

3. Theftorattemptedtheft. 3. Damage when your homeis lent, let or sub-let toanyone other
thanyour family, unless force andviolence have been used to get
into or out of your home.

Loss or damage when your homeis unoccupied.

Loss or damage ifasaresult of aKey safe being utilised to
obtainentrytothe property which does not have an LPS1175
security rating of SR1asaminimum.

4. Freezingofwaterinfixed water orfixed heating 4. Damagetotheappliance or system fromwhich the

systems. Water escaping from washing water or domestic heating oil escapes unless freezing
machines, diswashers, fixed water or fixed causesthedamage.

heating systems. Domestic heatingoilescaping  Damage by water escaping which resultsin subsidence,
fromafixed heating system. movement, settlement or shrinkage of any part of the

Traceandaccess: we will pay upto £5,000:after  buildings or of the land belonging to your home.
the policy excesshas beenapplied,forthecostof [ ossordamage whenyour homeis unoccupied.
removingthenrepairing or reinstatingany part
of the buildings or where specialist equipment
isused, includingthermalimaging, whenthisis
necessary tofind the source of awater leak from
any fixed water system orappliance whichis
causing damage to the buildings.

Damage caused by thefailure,wearandtear or lack of
groutingorsealant.

Leak of glycol or similar fluid from solar panels or
equivalentequipment.

5. Riot, civilcommotion. 5. Loss or damage when your homeis unoccupied.
Damage when your homeislent, let or sub-let toanyone other
than your family unless force and violence have been used to
getinto orout of your home.

6. Maliciousactsorvandalism. 6. Damage whenyour homeis lent, let or sub-lettoanyone other
thanyourfamily unless forceandviolence have been usedto get
into or out of your home.

Loss or damage when your homeis unoccupied.




Whatis Not Covered

7. Subsidence or heave of the site on which
the buildings stand or of land belonging
toyourhome,or landslip.

7

We willnot pay the first £1,000 of any loss or damage.

Damage to patios, paved terraces, footpaths, tennis courts,
swimming pools, garden ponds, statues and fountains
permanently fixed into the ground, drives, walls, fences, hedges
and gates unless the main house is damaged by the same cause
andatthesametime.

Damage tosolid floors or damage caused by solid floors moving,
unlessthe foundations of the outside walls of the buildingsare
damaged by the same causeand at the sametime.

Damage caused by structures bedding down or settlement,
shrinkage or expansion.

Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair to
yourhome.

8. Fallingtreesorbranches. 8. Damagetofences,hedgesorgates.
Damage caused duringtreefelling, lopping or topping.
The cost of removal if the fallen tree has not damaged your home.
The cost of removal of parts of the tree that are still in the ground.
9. Breakageor collapse of aerialsorsatellite 9. Theitems causingthe damage.

receivingequipment, their fittings or masts.

10. Impactinvolving:
(@) vehicles,aircraft oranythingdropped
fromthem;
(b) animals.

10.

(b) Loss or damage caused by domestic pets.

Inadditionyouare coveredforthe following:

1. Accidentalbreakage of drainsand
pipesandaccidental damage to
cablesand underground tanks which
areusedto provide servicesto or
from your home and for which your
familyis legally responsible.

If followingablockage, normal methods
of releasingablockage between the main
sewerand your homeare unsuccessful,
we will pay the cost of breakingintoand
repairingthe pipe.

Damage by gradual deterioration which has causedan installation
toreachthe endof itsserviceable life.

Loss or damage when your homeis unoccupied.

Damage by water escaping which resultsin subsidence,
movement, settlement or shrinkage of any part of the
buildings or of the land belonging to your home.

Damage byany causelisted elsewhere in the Home Buildings
Coverandwhichis excluded specifically under that cause.
Damage caused by the coast orariverbank being

wornaway.

Damage caused by or from demolition, alteration or repair of
your home.




What is Covered Whatis Not Covered

If followingablockage, normal methods
of releasingablockage between the main
sewerand your homeare unsuccessful,
we will pay the cost of breakingintoand
repairingthe pipe.

Damage caused by or from poor or faulty design,
workmanship or materials.

Damage caused by sulphate reacting with any materials from
whichthe buildingsare constructed.

12. Accidental breakage of glass,ceramichobs ~ 12. Thereplacement cost of any other part of theitem.
orsanitary ware fixed toand forming part of Damage totiles.
yourhome. X .
Loss or damage when your homeis unoccupied.
13. Emergency Access. 13. Anyamountabovethe limit of £1,000 after the excess
The cost of loss or damage to the building hasapplied.
caused bythefire brigadg, policeor Any costincurred following damage caused by the policein
ambulance serviceincludingany person the course of criminal investigation.
acting under their control makingaforced
entrybecause of anemergency involving
youoryour family.
14. Replacement of Locksand Keys. 14. Anyamountabove thelimit of £1,000after the excess
The cost of replacing locks and keys to any hasapplied.
externaldoorfollowingthe theft of keysto Locksandkeys toany domestic outbuilding, private
the home. garage andsheds.
15. Professional feesand clearance costs. 15. Anyfeesand costs you have to pay for preparingor furthering

Feesupto£50,000 or10%of the
reinstatement costs, suminsured or cost of
claim (whicheveristhelower),and related
costsincurredinrepairingor replacing
damaged parts of the buildings, provided
the damage is covered under your policy
and subjectto our prior writtenagreement.

We will pay for:

- architects,engineers,surveyorsand
legal fees;

- thecostof removing debris,demolition,
shoringup or propping up and taking
away any damaged parts of the buildings;

- thecostof meeting currentbuilding
regulations,localauthority or other
statutory requirements or conditions
providedthat the damaged parts of the
buildings are repaired or replaced.

any claim.

Feesandrelated costsincurredin meetingany building
regulations,localauthority or other statutory requirements or
conditionsif you were made aware of the need to meet them
before the damage happened or these orany other fees or
related costsapply toany undamaged parts of the buildings.

Inrespect of removing debris, demolition, shoring up
or proppingupand takingaway any damaged parts
of the buildings,any amount above the limit shown.



Whatis Not Covered

16. Coverwhileyouaresellingyour home. 16.

If between the date you exchange
contractsand the date you complete
thesale, the buildings are damaged by
anythinginsured under causes 1-12above
(and 16 belowifincluded) of this Cover, the
buyer shall be entitled to the benefit of this
Coveroncethesale hasbeen completed.

This Cover does not applyifinsurance of the buildings of your
home has beenarranged by or forthe buyer.

Damage by any cause listed elsewhere inthe Home Buildings
Coverandwhichis excluded specifically under that cause.

We willnot pay the first £1,000 of any loss or damage.

17.  Ifyourhomeisuninhabitableasaresult of 17.

insured damage to the buildings caused by 1-12
above (and 18 belowif included), we will pay up
to£20,0000ruptosmonthsfromthe dateit
commences, whichever occursfirst for:

- thereasonableadditional cost of similar
short-termaccommodation for youand
your familyandalso forany petsliving
with you.

Any costs your family would have to pay once your home
becomes habitable again.

Any costs you agree to pay without our written permission.

The cost of alternative accommodation for anyone whois not
amember of your family.

Anyamount above the limit shown.

Any cost covered by another policy.

If the Schedule states “Accidental damage included”, the following additional cover is provided

forthe buildings:

18. Accidentaldamage to the buildings. 18 The costs of maintenance or normal decoration.

Damage caused by wear and tear, depreciation, rot, fungus,
mildew, insects,vermin, damp, rust, corrosion,atmospheric or
climate conditions, frost, scratching or denting.

Damage caused by domestic pets.

Loss or damage when your homeis unoccupied.

Damage caused by rising groundwater levels.

Damage by or from subsidence, heave, landslide, movement,
settlement or shrinkage of any part of the buildings or of any
land belongingto your home.

Damage by any cause listed elsewhere inthe Home Buildings
Coverandwhichis excluded specifically under that cause.
Damage caused by the coast orariverbank beingwornaway.

Damaged caused by or from demolition, alteration, latent
defect, faulty designed materials or workmanship or repair
(including during working upon) to your home.

Loss or damage resulting fromelectrical, electronic or
mechanicalfault or breakdown.

Thefirst £250 of any damage caused to solar panelsthatare
fitted permanently to the roof of your home inadditiontoany
otherexcessyouarerequiredto pay.




Legal Liability

Aswellasinsuringthe buildings, we provide the following cover:

What is Covered What is Not Covered

19.

Thelegalliability of you or your family
asowner of your home, to pay damages
and costs to otherswhich arise from
anysingle event occurringduringthe
insurance period whichresultin:

- accidental death, disease, illness or
accidental physicalinjury toanyone;

- accidentaldamage to physical
property.

The most we will pay forany claim

(orclaims) arisingfrom one cause,

includinglegal costsand expenses

agreedby usis£2,000,000.

19. Anythingownedby orthe legal responsibility of you or your

family.
Injury,death, disease orillness to or of you or your family (other
thanyour domestic employees who normally live with you).

Liabilityarisingfromany employment, trade, profession or
business of you or your family.

Liability accepted by you oryour familyunderanyagreement,
unlesstheliability would exist without the agreement.

Liability covered byany other policy.

Liability forinjury or damage resultingfrom land or buildings nearly always attaches to the occupier, rather than the
owner.If youare the ownerand occupier, insurance against your liability as occupier is not provided by the Home
Buildings Cover of this policy and you should ensure you have a contentsinsurance which provides you with the
occupier’s liability insurance you require.

20. Legalliabilities which result fromthe

ownership ofany private residence
previously occupied by youandinsured
by usandwhicharise because of Section
30ofthe Defective Premises Act 1972

or Section 5 of the Defective Premises
(Northernlreland) Order1975,aslongas
youdo not have this cover underanother
policy.

The most we will pay forany claim (or
claims) arising from one cause, including
legal costsand expensesagreed by usis
£2,000,000.

20. Anyprivateresidence previouslyownedand occupied byyouin

whichyoustillholdlegaltitle or haveaninterest.

Anyincident which happens more than7yearsafter the last day
ofthelastinsurance periodinrespect of any private residence
previously insured by usand ownedand occupied by you.

Anythingowned by or the legal responsibility of you or your family.

Injury, death, disease or llness to or of you or your family (other
thanyourdomestic employees who normally live with you).

Liabilityarising fromany employment, trade, profession or
business of you or your family.

Liability accepted by you or your family under any agreement,
unlesstheliability would exist without the agreement.

Liability covered byany other policy.




Landlord’s Buildings Cover

Thissection of the policy sets out the cover we provide for the Landlord’s Residential Let buildings cover when selected,
unlessthe Schedule states ‘Not Insured’ or the endorsements state ‘excluded’. Every coveris subject toan excess, which
issetoutonthe Schedule,inthis policy or the endorsements. Where cover is subject toalimit, the limitis set outinthis
policy ortheendorsements: otherwise the maximumamountto be paidis the suminsured lessany applicable excess.

Whatis Covered Whatis Not Covered

Damageto the buildings caused by following:

1. Fire,lightning, explosion, earthquake or smoke. 1.

Damage by smoke fromair pollution, unless caused by flames.
Loss or damage by smoke that happens gradually.

2. Stormorflood. 2.

Damageto fences, hedges or gates.
Damage caused by rising groundwater levels.

Damage caused by frost.

Thefirst £250 of any damage caused to solar panels in addition
toany otherexcess youarerequiredto pay.

3. Theftorattemptedtheft. 3.

Thefirst£2,500 intotal of loss or damage occasioned by the
tenantor others lawfully on,in orabout your home.

Loss by deception unless the only deception was someone
tricking their way into your home.

Loss ordamage while your homeis usedto receive visitors or
paying guestsin connection with your business.

Loss or damage when your homeis unoccupied.

4. Freezingofwaterinfixedwaterorfixedheating 4.
systems. Water escaping fromwashing
machines, dishwashers, fixed water or fixed
heating systems. Domestic heating oil escaping
fromafixed heating system.

Traceandaccess: we will pay up to £5,000: after
the policy excess has beenapplied, for the cost of
removingthenrepairingor reinstatingany part
ofthe buildings whenthisis necessary tofind
thesource ofawater leak fromany fixed water
systemorappliance whichis causingdamage to
the buildings.

Damage to theappliance or system fromwhich the
water or domestic heating oil escapes unless freezing
causes the damage.

Damage by water escaping which resultsinsubsidence,
movement, settlement or shrinkage of any part of the
buildings or of the land belonging to your home.

Loss ordamage when your homeis unoccupied.

Leak of glycol or similar fluid from solar panels or
equivalentequipment.

5. Riot, civilcommotion.

Loss or damage when your homeis unoccupied.

Damage when yourhomeislent, let or sub-let toanyone other
than your family unless forceand violence have been usedto
getinto or out of yourhome.

Thefirst£2,500 intotal of loss or damage occasioned by the
tenantorothers lawfully on, in orabout your home.




Whatis Not Covered

6.

Maliciousacts orvandalism.

6.

Damage whenyourhomeislent, let or sub-lettoanyone
other thanyour family unless force and violence have been
usedto getinto or out of your home.

Thefirst £2,500 in total of loss or damage occasioned by the
tenantor others lawfully on, in orabout your home.

7.

Subsidence orheave of the site on which the
buildings stand or of land belonging to your
home,or landslip.

7.

We will not pay the first £1,000 of any loss or damage.
Damage to patios, paved terraces, footpaths, tennis courts,
swimming pools, garden ponds, statues and fountains
permanently fixed into the ground, drives, walls, fences,
hedgesand gates unless the main house is damaged by the
same cause and atthe sametime.

Damagetosolid floors or damage caused by solid floors
moving unless the foundations of the outside walls of the
buildingsare damaged by the same causeand at the same
time.

Damage caused by structures bedding down or settlement,
shrinkage or expansion.

Damage caused by the coast orariverbank beingwornaway.

Damage caused by or from demolition, alteration or repair
toyourhome.

Fallingtrees or branches.

Damageto fences, hedges or gates.
Damage caused duringtreefelling, lopping or topping.

The cost of removalif the fallen tree has not damaged
yourhome.

The cost of removal of parts of the tree thatare stillin
the ground.

Breakage or collapse of aerials or satellite
receivingequipment, their fittings or masts.

Theitem causingthe damage.

10.

Impactinvolving:

(@) vehicles,aircraft oranythingdropped
fromthem;

(b) animals.

(b) Loss or damage caused by domestic pets.

1.

Weight of snow.

Damage to domestic outbuildings, private garages and
sheds unless theyare built of brickand stoneand have aslate
ortiled roof.

Damageto fences, hedges or gates.




Whatis Not Covered

12. EmergencyAccess. 12. Anyamountabovethe limit of £1,000 after the excess has
The cost of loss or damage to the building applied.
caused by the fire brigade, police orambulance Any costincurredfollowingdamage caused by the
serviceincludingany personactingunder their policein the course of criminalinvestigation.
control makingaforced entry because ofan
emergency involvingyou or your family.

13. Replacement of Locksand Keys. 13. Anyamountabove the limit of £250 after the excess

The cost of replacinglocksandkeystoany
external door following the theft of your or the
tenants keys to the premises.

hasapplied.

Locksand keys toany domestic outbuilding, private
garage andshed.

Inadditionyouare coveredfor the following:

14. Accidentalbreakage of drainsand pipesand 14.

Accidental damage to cablesand underground
tanks whichare usedto provide servicesto or
fromyour home and for which your familyis
legally responsible.

If followingablockage, normal methods of
releasingablockage between the main sewer
andyour home are unsuccessful, we will pay the
cost of breakinginto and repairing the pipe.

Damage by gradual deterioration which has caused an
installation to reach the end of its serviceable life.

Damage by water escapingwhich resultsin subsidence,
movement, settlement or shrinkage of any part of the
buildings or of the land belonging to your home.

Damage by any causelisted elsewhere inthe Home
Buildings Cover and whichis excluded specifically
under that cause.

Damage caused by the coast orariverbank being
wornaway.

Damage caused by or from demolition, alteration or
repair of your home.

Damage caused by or from poor or faulty
design,installation, workmanship or materials.

Damage caused by sulphate reacting with any materials
fromwhich the buildings are constructed.

Loss or damage when your homeis unoccupied.

15. Accidentalbreakage of glass, ceramic 15. Thereplacement cost of any other part of the item.
hobsorsanitary ware fixed toand Damagetotiles.
forming partof your home. Loss or damage when your homeis unoccupied.

16. Removal of Nests. 16. Anyamountabove the /imit of £250 after the excess has

We will pay the costs with ouragreementin
respect of removing bees, waspsand hornet
nestsfromthe home.

beenapplied.




Whatis Covered What is Not Covered

17. Accidentalloss of metered water and domestic heating

oilatthe home.

We will pay for Accidentaland sudden loss of domestic
heating oiland metered water.

17. Anyamountabovethe limit of £500 after the excess
hasapplied.

18. Re-letting costs 18. Anyamountabovethe /imit of £500 after the
We will pay for the necessary costsin re-letting the excesshasapplied.
building following damage by aninsured event which
rendersthe building uninhabitable.
19. Professionalfeesand clearance cost. 19. Anyfeesand costs youhaveto pay for preparingor
Fees up to £50,000 or10% of the reinstatement furtheringany claim.
costs,suminsured or cost of claim (whichever is Feesand related costsincurred in meetingany
thelower),andrelated costsincurredin repairing building regulations, local authority or other
or replacingdamaged parts of the buildings, statutory requirements or conditions if you were
providedthe damage is cover under your policy madeaware of the need to meet them before the
andsubjectto our prior written agreement. damage happened or these orany other fees or
We will pay for: related costsapply toany undamaged parts of
- architects, engineers, surveyorsand legal fees; the buildings.
- the cost of removing debris, demolition, shoringup In res'pect of remow.ngdebrls, demolltlon,
or propping up and takingaway any damaged parts shoringup or propping up a.nd takingawayany
ofthe buildings. damaged p.arFs of the buildings,any amount
above the limit shown.
- the cost of meeting current building regulations,
localauthority or other statutory requirements or
conditions provided that the damaged parts of the
buildings are repaired or replaced.
20. Coverwhileyouaresellingyourhomeif between 20. Thiscoverdoesnotapplyifinsurance of the

the date you exchange contractsand the date you
complete the sale, the buildings are damaged by
anythinginsured under causes 1-10,14and 15above
(and 20 belowifincluded) of the cover, the buyer shall
be entitled to the benefit of this cover once the sale has
beencompleted.

buildings of your home has beenarranged by or
forthebuyer.

Damage byany causelisted elsewhereinthe
Home Buildings Coverand whichis excluded
specifically underthat cause.

We will not pay thefirst £1,000 of any loss
ordamage.

21.

If your homein uninhabitableasaresult of insured
damage to the buildings caused by 1-10,14,15and 20,
we will pay up to £20,000 or up tosmonths fromthe
date it commences, whichever occursfirstfor:

- thereasonable additional cost of similar short-term
accommodation for yourtenants andalso forany
petsliving with them.

- rentyouwould have received but have lost
(includinggroundrentforupto 2years).

21. Any costs your family would have to pay once
your home becomes habitable again.

Any costs you agree to without our prior
written permission.

The cost of alternative accommodation for
anyone whois notamember of your family or
yourtenants.

Anyamountabove the limit shown. Any cost
covered byanother policy.




Whatis Not Covered

Ifthe Schedule states ‘Accidental damageincluded’, the followingadditional cover is provided for the buildings.

22. Accidentaldamage to the buildings.

22. The costs of maintenance or normal decoration.

Damage caused by wearandtear, depreciation, rot,
fungus, mildew, insects,vermin,domestic pets,damp,
rust, corrosion,atmospheric or climate conditions, frost,
scratchingordenting.

Damage caused by rising groundwater levels.
Loss or damage when your homeis unoccupied.

Damage by or fromsubsidence, heave, landslide, movement,
settlement orshrinkage of any part of the buildings or ofany
land belongingto yourhome.

Damage byany cause listed elsewhereinthe Home Buildings
Coverandwhichis excluded specifically under that cause.
Damage caused by the coast orariverbank beingwornaway.

Damaged caused by or from demolition, alteration, latent
defect, faulty designed materials or workmanship or repair
(including during working upon) to your home.

Loss or damage resulting from electrical, electronic or
mechanical fault of breakdown.

Loss or damage resultingfrom deliberateacts of tenants or
others lawfully on,inoraboutyour home.

Thefirst £250 of any damage causedto solar panelsthatare
fitted permanently to the roof of the main residence.




Legal Liabilit
Aswellasinsuringthe buildings, we provide the following cover:

Whatis Not Covered

23. Thelegalliability of you as owner of 23. Anythingownedby or the legal responsibility of you or your

your home, to pay damagesand costs
to others which arise fromany single

event occurring duringthe insurance
period which resultin:

- Accidental death, disease, illness or
Accidental physicalinjury toanyone;

- Accidental damage to physical
property.

The most we will pay forany claim

(or claims) arising from one cause,

including legal costsand expenses

agreed by usis £2,000,000.

family.
Injury,death, disease orillness to or of you or your family (other
thanyour domestic employees who normally live with you).

Liability arising fromany employment, trade, profession or
business of you or your family.

Liability accepted by you or your family under any agreement,
unless the liability would exist without the agreement.

Liability covered by any other policy.

24.

Your liability for accidents to domestic
employees.

The legalliability you have as owner

of the propertyand oremployer to
compensate your domestic employees.
If followinganaccident duringthe
Period of Insurance,and in the course
of theiremployment to, you,any of your
domesticemployeesdies, isinjured
orfallsill. The most we will pay forany
claim (or claims) arising from one cause,
includinglegal costsand expenses
agreed by usis £10,000,000foran
accidentto your domestic employees.

24.

We will not pay if the liability arises from:

Injury toany domestic employee whenthe domesticemployeeis:

carriedin orup onany motor vehicle;

entering of gettinginto oralighting fromamotor vehicle

in circumstances where Road Traffic legislation requires
insurance or security. This will notapply toinjury toany
domestic employee whoat the time theinjury occursisthe
driver of amotor vehicle oris the personin charge of the motor
vehicle forthe purposes of driving provided there is no other
insurance coveringtheinjury.

treefellingorlopping,

window cleaning, painting or similar operations carried out
from cradlesand/or hoists,

- providing, erecting, dismantling of or working from scaffolding,
demolishing, erecting or structurally altering of or addingto,
new or existing buildings,

workingat heights greater thanthree metres or depths greater
thanone metre,

inyour pursuit or exercise of any trade, calling or profession
otherthanthe business of landlord.




Home Contents Cover

(Onlyapplicable if Contents Cover is shown on the Schedule for Home Options or
Home Options Plus. If you have selected Home Options Residential Let and it is shown
onyour Schedule or is in the endorsements, refer to Landlords Contents Cover)

This part of the policy sets out the cover we provide for the contents unless the Schedule states “Not insured”.

Every coverissubjecttoan excess,whichisset out onthe Schedule. Where cover is subject toalimit, the limit is
setoutinthis policy: otherwise the maximumamount to be paidis the suminsuredlessany applicable excess.
The limit of liability for valuables is 25% of the contents sum insured and subject to asingle article limit of
£5,000 (Where Home Options Plus is confirmed in the endorsement, the limit of liability for valuables is 30%
of the contents suminsuredand subject to asingle article limit of £10,000).

High risk valuables are limited to 1212% of the contents suminsured, up to a maximum value of £12,500 and
subjecttoasinglearticle limit of £5,000 per claim.

What s Not Covered

Loss of ordamage to the contents of Inrespect of contentsin the openand contentsinany domestic
your home caused by the following: outbuilding, private garage and sheds,any amount above the limits of:
o contentsleftunattendedinthe open (excluding valuables or
high risk valuables), £1,000
o contentsinany domestic outbuilding, private garage and
sheds, £2,500.

1. Fire,lightning, explosion, 1. Damage by smoke fromair pollution, unless caused by flames.
earthquake or smoke. Loss or damage by smoke that happens gradually.
2. Stormor flood. 2. Contentsintheopen.

Damage caused by rising groundwater levels.
Damage caused by rising groundwater levels.

Thefirst £250 of any damage caused to solar panels inadditiontoany
otherexcessyouare required to pay.

3. Theftorattempted theft. 3. Contentsinany domestic outbuildings, private garages and sheds unless
force andviolence have been usedto getinto or out of the buildings.
Loss ordamage when the home is unoccupied.

Loss ordamage while your homeis lent, let or sub-let toanyone
otherthanyour family unless forceand violence have been used to
getinto or outof the buildings.

Loss by deception unless the only deception was someone tricking their
way into your home.

Loss of money (i) unless force and violence have been used to getinto
oroutof the buildings; (i) anyamount above £500 (£750 when Home
Options Plusis confirmedinthe endorsements).

Loss ordamage while your homeis usedto receive visitors or paying
guestsin connectionwith yourbusiness.

Lossordamage ifasaresult of aKey Safe being utilised, unlessitisa

Police Approved device and the access code has only been provided
to permanentresidents of the property oraregistered carer.




Whatis Covered What is Not Covered

4. Waterescaping fromwashing machines, 4. Damagetotheappliance orsystemfromwhich the water or
dishwashers, fixed water or fixed heating domestic heating oil escapes.
systems. Loss or damage when the home is unoccupied.

Domestic heating oil escaping from afixed Damage caused by the failure, wearand tear or lack of grouting
heating system. orsealant.
Damage caused byaleak of glycol or similar fluid from solar
panels or equivalent equipment.

5. Riot, civilcommotion. Loss or damage when the homeis unoccupied.

Loss or damage whileyour homeislent, let or sub-letto
anyone other than your family unless force and violence have
beenusedtogetinto or out of the buildings.

6. Maliciousacts orvandalism. 6. Lossordamagewhile yourhomeislent,letorsub-letto
anyone other than your family unless force and violence have
beenusedtogetinto or out of the buildings.

Loss ordamage when the homeis unoccupied.

7. Subsidence or heave of thesiteonwhichthe 7. Damage caused by solid floors moving unless the foundations
buildings stand or of land belonging to your of the outside walls of the buildings are damaged by the same
home, or landslip. causeandatthesametime.

Damage caused by structures beddingdown or settlement of
newly made up ground.

Damage caused by the coast orariverbank beingwornaway.
Damage caused by or from demolition, alteration or repair to
yourhome.

8. Fallingtreesorbranches. 8. Damage caused duringtreefelling,lopping or topping.

9. Breakage or collapse of aerials or satellite 9. Theitemscausingthe damage (whichare otherwise subject
receivingequipment, their fittings or masts. of Home Contents Cover).

10. Impactinvolving: 10.

(@) vehicles,aircraft oranythingdropped
fromthem;

(b) animals.

(b) Loss or damage caused by domestic pets.




Whatis Not Covered

Inaddition, you are covered for the following:

1.

Accidentaldamageto TV, satellite, video,audio
entertainment equipmentand computer
equipment in your home,including loss of
legally downloaded audio or visual files

1.

Damage whileyour homeis lent, let or sub-lettoanyone
otherthanyour family.

Loss or damage when the homeis unoccupied.

Damage by water entering your home other than by storm
or flood.

Damage to laptop computers, mobile phones, tablet
computers,computer software, external hard drives

and Network Attached Storage (NAS) drives, handheld
computers, musicalinstruments,computer gamesaudio
andvideo media (other than legally downloaded audioand
videofiles).

Damage byany cause listed elsewhere inthe Home
Contents Coverand whichis excluded specifically under
that cause.

Loss ordamage resultinginscreenburn, cloudingor other
superficialdamageincluding stainsand scratches.

12. Accidentalbreakage of mirrors,ceramichobs ~ 12. Thereplacement cost of any part of theitem otherthan
infree-standing cookers or glass which forms thebrokenglass.
partof yourfurniture. Breakage while your homeislent, let or sub-let toanyone
otherthanyourfamily.
Loss or damage when the homeis unoccupied.
13. Accidentalloss of keys to the doors of your 13. Anyamountabove £500.
home ortosafesand alarmsinyourhome. Loss or damage when the homeis unoccupied.
At ouroptionwe will pay for:
- buyingnewkeys;or
- changingparts of the locks; or
- replacingthelocks.
14. Accidentalloss of metered water, liquid 14. Lossbyany cause listed inthe Home Contents Coverand
petroleum gas or domestic heatingoilat whichisexcluded specifically under that cause.
yourhome. Anyamountabove £1000.
Loss or damage when the homeis unoccupied.
15. Weddingor Civil Partnership Gifts 15. Loss or damage when the homeis unoccupied.

Forone monthbeforeand one month after
the wedding day of any of your family the sum
insuredfor contentsisincreased by 10%.

21



22

Whatis Not Covered

16. Christmas, Birth ofa Child, Other Religious 16. Lossordamage whenthe homeisunoccupied.
Festivals, Christenings and Bar Mitzvahs
Seasonal Increase
Forone month beforeand one month afterthe
event, the suminsured for contentsisincreased
by10%.

17. Thecost of replacingfoodinafreezerinyour 17. Lossordamage by an electricity or gas supplier
home which has beenspoilt byanaccidental deliberately cutting off or reducingthe supply
changeintemperaturein toyourhome.
yourfreezer.

18. Ifyourhomeis uninhabitableasaresult of 18.  Any costs you or your family would have to pay once your
insured damage to contents caused by 1-10 home becomes habitable again.
above (and21belowifincluded), we will pay up Loss or damage when the home is unoccupied.
to£10,000 or up tosmonths fromthe date it . .

. . Any costs you or your family agree to pay without
commences, whichever occursfirst for: ) o
o . ourwritten permission.

the reasonable additional cost of similar short-

term accommodation for you or your family The cost of alternative accommodation for anyone whois

andalso forany pets living with you. notamember of your family.
Anyamountabove the limit shown. Any cost covered by
another policy.

19. You oryour family’s liability underthetermsof ~ 19. Anylossunlessyou or your family have complied with the
any credit card cheque card or cash dispenser termsand conditions of theissuingauthority.
cardagreementasadirect result of its theft from Loss or damage when the home is unoccupied.
your homeandfollowingits unauthorised use by ) ) o

e Any loss or claim due to accounting errors or omissions.
any person not related to or residing with you.
Anyamountabove £500. (£750 when Home Options Plus
isconfirmedinthe endorsements).
20. Lossof ordamage to contents whiletheyare 20. Anyamountabove £10,000 of the contents suminsured.

moved temporarily to other premises within
the British Isles caused by:

(i) Fire,lightning explosion, earthquake or
smoke.

(i) Stormorflood.

(i) Theftorattemptedtheftusingforceand
violenceto getinto or xout of the premises
where contentsare kepttemporarily.

Contentsinthe open.

Loss or damage if the premises where contentsare kept
temporarilyare left for more than3o daysinarow without
any personresiding, living or workingthere.

(i) Damage by smokefromair pollution.

(i) Contentsintheopen
Damage caused by rising groundwater levels.

(i) Lossof money




Whatis Not Covered

(iv) Water escaping fromwashingmachines,
dishwashers, fixed water or fixed heating
systems. Domestic heating oil escaping from
afixed heatingsystem.

(v) Riot,civilcommotion.

(vi) Maliciousacts orvandalism.

(vii) Fallingtreesorbranches.

(viii) Breakage or collapse of aerials or satellite
receivingequipment, their fittings or masts.

(ix) Impactinvolvingvehicles,aircraftor
anythingdropped fromthem, oranimals.

(iv) Damagetotheappliance orsystemfromwhichthe
water or domestic heating oil escapes.

(vii) Damage caused duringtreefelling,lopping
ortopping.

(viii) Theitems causingthe damage.

(iX) Lossordamage caused by domestic pets.

If the Schedule states ‘Accidental damage included’, the following additional cover is provided for the contents:

21. Accidentaldamagetothe contentsinside the
buildings of your home.

21.

Damageto clothingorfootwear.
Deterioration of food.

Damage when your home orany part of your homeis lent,
let or sub-let to anyone other than your family.

Damage caused by rising groundwater levels.

Damage whichis excluded under contents covers1to1oin
the Home Contents Cover.

Loss or damage when your homeis unoccupied.

Loss ordamage resulting from electrical, electronic or
mechanical fault, breakdown or loss of supply.

Damage caused by or from demolition, alteration, latent
defect, faulty designed materials, defective design, or
workmanship or repair (including during working upon) to
your home.

Thefirst £250 of any damage caused to solar panels.

Inadditionyouare coveredforthe following:

22. Accidental damage or loss whilea professional
removal firmis moving contents from your
homedirectly to your new permanent homein
theBritishlsles.

22.

Damageto china, glass or pottery or otheritems of asimilar
nature whichare fragile, unless they have been packed by
professional packers.

Loss or damage while contentsareinstorage or being
moved to or from storage.

Loss of money,jewellery,watches, furs,items of gold or
platinum, precious stonesand deeds or other documents
ofanykind.
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Legal Liabilit
Aswellasinsuring your contents, we provide the following cover:

23. Thelegalliability of you or your family: 23. Liability foranythingowned by or the legal responsibility of you
- asoccupier of your home; oryour family.
- asindividuals; Liability caused by any dog desctj|bed inSection1ofthe
Dangerous Dogs Act1991or Article 3of the Dangerous Dogs
- asanemployerofany of you oryour (Northern Ireland) Order1991.
family’s domestic employees; ' Liability forinjury, death, disease orillness to you or your family
to pay damages and costs to others which (other than your domestic employees who normally live with
arise fromany single event occurring during you).
theinsurance period which resultsin: Liability arising from any employment, trade, profession or
- accidentaldeath, disease, iliness or business of you or your family.
accidental physicalinjury toanyone; Liability arising from you or your family passing on any
- accidentalloss of or physical damage to diseaseorvirus.
property, occurring duringthe Period of Liability arising from the ownership or use of:
Insurance: - anymotor vehicle,including children’s vehicles,and electric
o inthe United Kingdom. or powered pedal cycles (other than garden machinery or
The most we will pay for any claim (or claims) wheelchairs), whether licensed for road use or not;
arising from one cause includinglegal costs - anyboat, wetbike, sandyacht, hovercraft,aircraft or train
andexpensesagreedby usis: (otherthan hand propelled boatsand models);
o £10,000,000foranaccidenttoyour - gliders,hang-gliders, caravans or trailers;
domesticemployees - land or buildings.
o £2,000,000foranaccidenttoany other Liability accepted by you or your family under any agreement,
personor property. unless such liability would exist without theagreement.
Liability covered byany other policy.
24. Tenants Cover-if youarethetenantofyour 24. Lossofordamageto gates,hedgesand fences.

home, we will pay for loss or damage caused
by events1-6and 8-13underthe Home
Buildings Covertoany:

- fixturesandfittings, greenhousesand
shedsyouhaveinstalled at your home
andforwhichyouareresponsible;

- partofthestructure,decorations,
fixturesandfittings of your home for
whichyouareresponsibleasatenant
underatenancyagreement.

Anyamountabove £10,000.




What is Covered What is Not Covered

25. Unrecovered Damages - we will pay theamount 25. Anyamount exceedingthe limit of £1,000,000.
ofanyaward made inyou or your family’s favour
which:
(i) isinrespectof death,bodilyinjuryorillness
or damage to property of such nature that
youoryourfamilywould have been entitled
toindemnity under 23above had you or your
familybeen responsible for the injury or
damageand;

(ii) ismadebyacourtwithinthe United Kingdom,
Isle of Man or ChannelIslands and;

(iii) isstilloutstandingsixmonths after the date
onwhichitismadeand;

(iv) isnotthesubjectofanappeal.
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Landlord’s Contents Cover

This part of the policy sets out the cover we provide for landlord’s contents unless the Schedule states
“notinsured”.

Every coveris subject toan excess, whichis set out ontheSchedule. Where cover is subject to alimit, the limit is
setoutinthis policy: otherwise the maximumamount to be paidis the suminsured lessany applicable excess.

What s Not Covered

Loss of ordamage to landlord’s contents of the Landlord’s contentsinthe openand landlord’s contentsinany
home caused by the following: private garage, outbuildingand shed,anyamountabove the
relevant /imit:

o contentsleft unattendedinthe open,£500
e contentsinany private garage, outbuildingand sheds, £1,000.

1. Fire,lightning,explosion,earthquakeor 1. Damage by smoke fromair pollution, unless caused by flames.

smoke. Loss or damage by smoke that happens gradually.
2. Stormorflood. 2. Damage caused by frost.
Damage caused by rising groundwater levels.
Thefirst £250 of any damage caused to solar panels in addition
toany other excessyouare required to pay.
3. Theftorattempted theft. 3. Thefirst£2,500intotal of loss or damage occasioned by the

tenant or otherslawfully on,in orabout your home.

Loss by deception unless the only deception was someone
trickingtheir way into your home.

Loss ordamage whileyour homeis used to receive visitors or
payingguestsin connection with

yourbusiness.

Loss or damage when the home is unoccupied.

4. Waterescaping fromwashingmachines, 4. Damagetotheappliance or system from which the water or

dishwashers, fixed water or fixed heating domestic heating oil escapes.
systems.
Domestic heating oil escapingfroma Loss of the domestic heating oil itself.

fixed heating system.
Loss or damage when the homeis unoccupied.

Damage caused by aleak of glycol or similar fluid from solar
panels or equivalent equipment.

5. Riot, civilcommotion. Thefirst £2,500 in total of loss or damage occasioned by the
tenantorotherslawfully on,in orabout your home.

Loss or damage when the home is unoccupied.

6. Maliciousactsorvandalism. 6. Thefirst£2,500intotal of loss or damage occasioned by the
tenant or others lawfully on,in orabout your home.

Loss or damage when the homeis unoccupied.




Whatis Covered Whatis Not Covered

7. Subsidence or heave of the site 7. Damage caused by solid floors moving unless the foundations of the
onwhichthe buildings stand or of outside walls of the buildings are damaged by the same cause and at the
land belonging to your home, or sametime.
landslip. Damage caused by structures bedding down or settlement of newly made

upground.
Damage caused by the coast orariverbank beingwornaway.

Damage caused by or from demolition, alteration or repair to your home.

8. Fallingtreesorbranches. 8. Damage caused duringtree felling, lopping or topping.

9. Breakage or collapse of aerials 9. Theitems causingthe damage.
orsatellite receivingequipment,
theirfittings or masts.

10. Impactinvolving: 10.
(@) vehicles,aircraft oranything
droppedfromthem;
(b) animals. (b) Loss or damage caused by domestic pets.

1. Accidental breakage of mirrors, 1. Thereplacement cost of any part of the item other than the broken glass.
ceramic hobsinfree-standing Light fittings.
cookersorglass which forms part

. Loss ordamage when the homeis unoccupied.
of yourfurniture.

If the Schedule states “Accidental Damage included” the following additional cover is provided for
landlord’s contents:

12. Accidental damagetothe 12. Damageto clothing.
landlord’s contentsinside the Deterioration of food.
buildings of the home.

Landlord’s contents over 5yearsold.
The cost of maintenance or normal redecoration.

Loss ordamage to television, satellite, video,audio entertainment
equipmentand computer equipment.

Damage caused by rising groundwater levels.
Damage whichis excluded under landlord’s contents covers1to10.
Loss ordamage when the homeis unoccupied.

Loss or damage resulting from electrical, electronic or mechanical fault,
breakdown or loss of supply.

Damage caused by or from demolition, alteration, latent defect, faulty
designed materials, defective design, or workmanship or repair (including
duringworking upon) to your home.

Thefirst £250 of any damage caused to solar panelsinadditiontoany
other excessyouarerequiredto pay.
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Personal Possessions
and Money Cover

(This cover is not available with Home Options Residential Let)
This part of the policy sets out the wider cover we provide for your personal possessions and moneyif stated
onthe Scheduletobeinsured.

This coverissubject toan excess, whichisset out onthe Schedule. Where cover is subject toalimit, thisis set
out below: otherwise the maximumamount to be paidis the suminsured lessany applicable excess.

N.B. This cover does notapply toloss or damage inyour home.

Whatis Covered Whatis Not Covered

Accidentalloss of or physical damage Theftfroman unattended motor vehicle unless the vehicle,
tounspecified and specified personal includingwindows, sunroofsand retractable roofs, was locked
possessionsand money occurringinorin and closed securelyand the property was hidden fromviewin
transitbetween parts of the BritishIsles aglove orluggage compartment up to the limit showninthe
orwhilst temporarily (for not more than endorsementsonyour Schedule.
60 consecutive d'ays)' anywhereelsein Theft of apedal cycleif left unattended away from your home
theworldand whilstinthe _CUStOdY and unlessisit securelylocked toapermanentstructureorina
control of you or your family. locked building.
Limits of liability under this sectionare: Theft of pedal cycle accessories, unless they are stolen with the
- Money£500 (£750 when Home pedal cycle.

Options Plusis confirmedinthe Loss of or damage to:

endorsements).

- sportsequipmentwhileitis beingused;

- Unspecified Possessions:
- contactlenses;

Single Article limit of any individual item

orset £2,000 (excluding pedal cycles). - pedalcycletyres;

- Coverforanyone pedal cycleand - pedalcyclethrough breakdown or derangement;

accessories s limited to £500 - apedal cycle while youare usingit for racing, pace making or trials;

- householdgoods;
- plantsoranylivingcreature;

- vehiclesand craftand theiraccessories other than removable
audioand satellite navigation equipment not in the vehicle;

- deedsdocumentsand certificates.

Loss or damage caused by theft or attempted theft from
anunlocked hotel room.

Loss by deception, fraud or confidence trick.

Ifany loss or damage is covered by any otherinsurance, we will not
pay more than our rateable proportion.

Loss ordamage occurringinyour home.




General Exceptions Which Apply
to the Whole of Your Policy

We will not pay for the following:

1.

2.

o

Anyreductioninvalue.

Anylosseswhichare not the directandimmediate result
of theactual damage claimedfor, unless stated expressly
inthis policy.

. Anyincident which happens outside any Period of

Insurance of this policy.

. The cost of replacingany undamaged item or part of any

itemjustbecauseitforms part of aset,suite orone ofa
number of items of asimilar type, colour or design.

. Loss of ordamage toany items usedin connection

withany business, trade or profession except office
equipmentinyourhome oritemsinsuredas specified
personal possessions.

. Anylegalliability resultingfromany business, trade

or profession.

. Any claimresulting from:

- deliberate or criminal acts by you oryour family;

- gradual causesincluding deterioration
orwearandtear;

mildew, fungus, climatic or atmospheric conditions,
frost,wetordryrot;

any process of cleaning, repair oralteration;

- vermin,insects or chewing, scratching, tearingor
foulingby pets;

electrical, electronic, or mechanical fault or breakdown;
faulty design materials or workmanship;

confiscation, nationalisation, expropriation or theacts
ofany governmentor civilauthority;
aircrafttravellingat supersonic speeds;

thefailure of computer or electronically-controlled
equipmentto recognise any dateasthetrue

calendar date;

computer viruses, hacking or phishingattacks, orany
impairmentinthe function,availability, range of use or
accessibility of data, software or computer programs;
ionising radiation, radioactivity, nuclear fuel, nuclear
waste or equipment;

indirect or consequentialloss includingbut not limited
todelay,loss of goodwill,loss of business, loss of rental
incomeorsavingsandall other pure economicloss’
exceptas providedforintheloss of rent clause;

loss or damage or cost or expense of whatsoever
naturedirectly orindirectly caused by, contributed
toorarisingfromwar, invasion,act of foreign enemy,
hostilities (whether war be declared or not), civilwar,

rebellion,insurrection or military or usurped power

or confiscation or nationalisation or requisition or

destruction of or damage to property by or under the

order ofany Government or public orlocal authority;

pollution or contamination which was:

e theresultofadeliberateact;

e expectedandnottheresult ofasudden,
unexpectedand identifiable incident.

- Damage causedasaresult of using heating
equipment, unless the following conditionsare met:
e Theuserhastheexpertisetooperatethe
equipment safely

e Theequipmentbeingusedhasbeen
routinely inspectedand maintainedto ensure
operationalintegrity.

e Theareainwhichthetorchisbeingusedisclean,
clearandfree fromflammable materials.

e Theareaissuitably ventilated.

e Theuserhasunrestrictedandimmediateaccess
totheappropriate type of fire extinguisher.

e Anycontainersoffuel of anykindare removed
fromthearea.

8. Liability for loss,damage, injury, death orany other cost
orexpensedirectly orindirectly caused by, resulting
fromorinconnectionwithanyactof terrorism
regardless of any other cause or event contributing
concurrently orinany other sequencetothelossorany
actiontakenin controlling, preventing, suppressingorin
any way relatingtoanyact of terrorism.

9. This policy excludesany loss,damage, claim, cost,
expenseor other sum,directly orindirectly arising
out of, attributable to, or occurring concurrently
orinany sequence withacommunicable disease or
thefearorthreat (whetheractual or perceived) ofa
communicable disease.

Fortheavoidance of doubt, the loss, cost,damage
orexpensethatisexcluded hereincludesany cost

to clean-up, detoxify,remove, monitor or test fora
communicable disease orany property thatis affected
byacommunicable disease.

Thisexclusionappliestoallsections,all coversand
allparts of this policy. Nothing elsein this policy will
override this exclusion.

(Please note that communicable disease includes both
Covid-19and other diseasesandits fullmeaningisas
showninthe definition foritin the Definitions section.)
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General Conditions
(applying to all policies)

You must comply with these Conditions:if you do not,
we may at our option cancel the policy and/or refuse to
deal with your claimand/or reduce theamount of any
claim payment.

1. Youmay cancelthe policyatany time by telling your
insurance broker (cancellation cannot be backdated).
We mayalso cancelthe policy where we have
identified serious grounds, suchas;

- failureto provide us with information we have
requested thatis directly relevant to the cover
provided under this policy orany claim;

- theuseorthreatof violence oraggressive
behaviouragainst our staff, contractors or
property;

- theuseof foulorabusive language;

- nuisance or disruptive behaviour.

We will contact youat yourlastknownaddress or via
any electronic communications method suchas email
and,where possible, seek an opportunity toresolve
the matter with you. Whereasolution cannot be
agreedbetween us, we may cancelthe policy by giving
you14days notice.

Thiswill notaffect your right to make a claim forany
eventthat happened before the cancellation date. If
we cancel the policy we will refund premiums already
paid for the remainder of the current Period of
Insurance, provided no claim has been made during
the current Period of Insurance.

Wealsoreserve theright to terminate the policy
inthe eventthatthereisadefaultintheinstalment
payments due underany linked loanagreement, by
givingyou 14 days noticeat yourlast knownaddress
viaany electronic communications methodsuchas
email.

Also, you may cancel this policy within 14 days of
receipt of the policy documentsat the start or
renewal, by telling yourinsurance broker. We will give
youaproportionate refund of premium provided that
you have not made atotalloss claim.

2.

w

Underthe laws of the United Kingdom (England,
Scotland, Wales and Northern Ireland) both youand
we may choose the law which applies to this contract,
tothe extent permitted by those laws. Unless youand
we agree otherwise, we have agreed with you that

the law whichapplies to this contractis the law which
appliestothe part of the United Kingdomin which you
live, orif youlive inthe Channellslands or the Isle of
Man, the law whichever of those two places in which
youlive.

Weandyou have agreed that legal proceedings
betweenyouand usin connectionwith this contract
willonly take placeinthe courts of the part of the
United Kingdom in which youlive, or, if you livein
eitherthe Channellslands or thelsle of Man, the
courts of whichever of those two placesin which
youlive.

. Youmusttell usimmediately aboutany changesin

theinformation recorded onthe Statement of Facts.
Although we may undertake checks to verify your
information, you must take reasonable care to ensure
allinformation provided by you or on your behalfis
accurateand complete. You must tell usimmediately
ifany of yourinformationisincorrect or changes.

If we have wronginformation this may resultinan
increased premiumand/or claims not being paidin full,
or yourinsurance may not be validand claims will not
be paid. If youareinany doubt about any information,
contact yourinsurance brokerassoonas possible.

Changes toinformation we needto be informed of

include,butare not limited to, these situations:

- Achangetotherebuildingor reinstatement costs
ifthe policy sumsinsured limitsare nolonger
adequate;

- Achangeinthe occupancy or use of your home;

- Ifyouhave receivedapolice caution for or have
criminal convictions thatare not spent under
the Rehabilitation of Offenders Act or have been
charged with but not tried for any offence other
thandriving offences;

- Ifyouhave beendeclared bankrupt.



Any changes, ifaccepted by us, willapply fromthe date
indicated onyourupdated Schedule. Inthis case we
willbe entitled tovary the premiumand terms for the
rest of the Period of Insurance.

. Youmust maintain your propertyinagood state
of repairandtakeall reasonable precautions to
safeguard property fromloss or damage.

. Weshallnotto be deemedto provide cover nor be
liable to pay any claim or provide any benefit here
undertothe extent that the provision of such cover,
payment of such claim or provision of such benefit
would expose that us or the Insurer orany reinsurer
toany sanction, prohibition or restriction under
United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.

General Conditions

6.

7

Weare entitled to take overand conduct the
defence orsettlement of any claim. We may
pursueany claiminthe name of the personinsured
for ourown benefitandat our own expense.

We will not pay for any damage to domestic
heatinggas pipes.

(applying only to Landlords Buildings or Landlords Buildings and Contents Policies)

You must giveimmediate notice of any change in

the tenancy information on whichthisinsuranceis
based (this s stated underadditional informationin
the Statement of Facts). If youarein doubtaboutany
change please tell your Insurance Broker. You will not
beinsureduntil we haveagreed inwritingtoaccept
anyalteration.

. Allgasandelectricalappliancesandinstallations at
theinsured property must be regularly inspected by
youoraresponsible personactingonyourbehalfas
required by the appropriate legislationandrepaired,
replaced, maintained or serviced as necessary to
ensure good order. Arecord or suchinspections/
work undertaken should be kept to produceto
insurersupon request.

. Anyincreaseinrisk of damage duetoanyactor
neglect of any mortgagor, leaseholder, lessee or
occupier orany buildings will not prejudice the
interest ofany mortgagee, freeholder or lessor
providedtheincreaseinriskis without their
priorknowledge orauthority and we are notified
immediately they become aware of theincreasein
riskand pay any additional premium.

4.

Aperson or company who was notaparty to this
policy has norightunder the Contracts (Rights of
Third Parties) Act1999.

or

Any subsequent legislation to enforceany terms
of this policy but this does not affect any right or
remedy of athird party which exists oris available
apartfromsuchAct.

Thetenancyagreement must be onawritten,

single, Assured Shorthold Tenancy Agreement for
aminimuminitial period of no less than 6 months
orUnderaPrivate Residential Tenancy (PRT)in
Scotlandandarrangedthroughaprofessionalletting
agency ordirectly with you.

Tenants must be inemploymentand supplya
minimum of 2 written references. Studentand DSS
letsare unacceptable.

Internalinspection of the homeis required at
intervals not less than 6 months by you.
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Policy Conditions

(The following policy conditions apply only to Landlords
Buildings policies or Landlords Buildings and Contents policies)

Itisacondition precedent to liability that the
following policy conditionsapply to the home
specifiedinthe Schedule:

1. Whentheinsured property is unoccupiedfora
periodlongerthanydays between st October
and31st Marchthe followingyear, that the
central heating system (where installed) be kept
workingto maintainatemperature of noless
that10°” centigrade failing which the water must
beturned offat the mainsand the water system
completely drained.

During periods of unoccupancy, theinsured
property must beinspected notless than once
inevery14daysbyaresponsible personacting
onbehalf of youand faults discovered remedied
immediately. When unoccupiedthe cumulative
excessisincreased byafurtheramount of £500
for buildingsand £500 for landlord’s contents.
Itisa condition of this policy that theinsurersbe
informediftheinsured propertyis likely to remain
unoccupiedforaperiodinexcess of 30 days.

2. Duringperiod of repairs or renovations the
excessesareincreased by £250.



Claim Conditions and
How We Settle Claims

How to make a claim

If you need to makea claim, whatyou need most of allis
speedy, professional, practical help. Thatis exactly what
we provide. Whenanaccident happens, you should take
anyimmediateaction you thinkis necessaryto protect
your propertyand belongings from further damage, such
asswitching off the gas, electricity or water. Telephone
our Claimline 01204 600347 forimmediate helpand
assistance. Please have your policy number handy when
you call. While most claims can beagreed over the phone,
there may be times whenwe willask you to completea
claimformand provide us with furtherinformationand/or
we may wishtoarrangeavisitandinspection.

Tohelp us deal with your claim quickly, please read this
policy booklet carefully.

Guidance when makingaclaim

Claim Notification

Conditions thatapplytothe policyandintheeventofa
claimaresetoutinyour policy booklet. Itisimportant that
youandyour family comply withall policy conditionsand
you shouldfamiliarise yourself withany requirements.
Directionsfor claim notificationareincluded under claims
conditions. Please be aware that events that may give rise
toaclaimundertheinsurance must be notifiedassoonas
reasonably possiblealthough thereare somesituations
whereimmediate noticeis required.

Further guidanceis containedinthe policy booklet. Claims
conditions require you to provide us withanyassistance
and evidence that we require concerningthe causeand
value ofany claim.Ideally,as part of theinitial notification,
youwillprovide:

- Yourname,address,andyour homeand mobile
telephone numbers.

- Personal details necessary to confirm youridentity.

- Policynumber.

- Thedateoftheincident.

- Thecauseofthelossor damage.

- Detailsof theloss or damage together with claimvalue
ifknown.

- Policedetailswhereapplicable

- Namesandaddresses of any other partiesinvolved
orresponsible for theincident (including details of
injuries) and addresses of any witnesses.

Thisinformation willenable us to makeaninitial
evaluationon policyliabilityand claim value. We may,
however, requestadditionalinformation dependingupon
circumstancesandvalue which mayinclude the following:

- Original purchasereceipts, invoices, instruction
booklets or photographs, bank or credit card
statements, utility bills, prepurchase surveys, or plans or
deedsof your property.

- Purchasedatesandlocation of lost or damaged
property.

- Fordamaged property,confirmation fromasuitably
qualified expertthat theitem you are claimingfor is
beyondrepair.

Sometimes we,or someoneactingon our behalf, may
wish to meet with you to discuss the circumstances of
theclaim, toinspect the damage, orto undertake further
investigations.

Where we have asked you for specificinformation relevant
toyour claim we will pay for any reasonable expenses you
incurin providing us with the above information.

Preferred Suppliers

Wetake pride inthe claims service we offer to

our customers. We have developedanetwork of
contractors, repairersand product suppliers dedicated
toprovidingclaim solutions.

Claims Conditions

You must comply with these Conditions:if you do not,we
may at our option cancel the policyand/or refuse to deal
with your claimsand/or reduce theamount of any claim
payment.

1. Youmustdoallyou canto preventand reduceany
costs,damage, injury or loss.

2. Youmustbeableto proveandsubstantiate your loss.
Toassist with this we may request you to provide
reasonableadditional informationatyourownexpense.

3. Youmusttellusaboutanyloss,damage or liability as
soonas possibleandgive usallthe informationand help
we may need. We will decide howto settle or defenda
claimand may pursue proceedings in the name of any
person covered by your policy, including proceedings
forrecoveringany claim payment.
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Claim Conditions and
How We Settle Claims

4. Youmustreportanyloss, theft,attemptedtheft or
malicious damage to the policeimmediately.

5. Ifsomeoneisholdingyou responsible for damage to
their property or bodily injury tothem, you must tell
usimmediatelyand send usimmediately on receipt
any writ,summons, letter of claim or other relevant
documents.

6. Ifaclaimisfraudulent or falseinany way, we will not
make any paymentandall cover willendand we willbe
entitled to recover fromyouany payment made already
inrespect of the claim.

7. Ifanyclaimis covered by any otherinsurance, we will not
pay for more than ourshare of that claim.

oo

. Youmustretainany damaged property forour
inspectionand notabandon propertyto us unlessyou
have ourwrittenauthority.

9. Youmustnotauthoriseanyworktocommence without
ourwrittenauthority.

How We Settle Property Claims

We will decide whetherto repair, replace, or pay for
propertywhichis lost or damaged. Inthe event we agree
tosettle by payment to you:theamount payable will
bethelesser of the cost tous of replacing (through our
Preferred Suppliers) or the Market value of the property.
The maximumamount which we shall be liable to payisthe
relevant suminsuredlessany excessandsubjecttoany
limit applicable.

For claims relatingto damage to the structure of your
property,which otherwise could be settled by repair,
theamount payable willbe the cost to us of repairingthe
property (through our Preferred Suppliers) lessany
VAT payable onany labour element of such repair. Inthe
eventthatitis eitherimpossible or uneconomicto repair
orreinstate the buildings, settlement willbe based on
Market value.

Inthe event thatthe propertyinsured cannot be described
adequatelytoallowforaccurate replacement, settlement
ofany claimforloss of the property willbe settled onthe
basis ofareasonableassessment of the Market value.

Proportionality

Ifyou have provided us with inaccurate information this
canaffectyourpolicyin one or more of the following ways:

1) Ifwewould have charged youahigher premium for
providingyour cover,we will have the optionto:

a. chargeyoutheappropriate additional premium, to
be paidinfull;

b. Ifaclaimhasbeenintimated, we mayadopta
proportionalapproach, where we calculate the
proportion of the premiumthat was paidand
basethe settlementonthat proportion.Inthis
circumstance, in orderfor coverto continuethe
balance of the additional premium up to the expiry
date of the policy will be charged.

2) If we would not have provided you withany cover we
will have the option to:a. void the policy, which means
we willtreatitasifithad never existedandrepaythe
premium paid;and b.seekto recoverany money from
youforany claims we havealready paid, includingthe
amount of any costs or expenses we haveincurred.

3) Ifwewould have applied different termsto yourcover,
we willhave the optiontotreat your policyasifthose
differenttermsapply.



Complaints Procedure

Our Commitment to Customer Service

At Broker Direct,weare committed togoingthe
extramile for our customersand wherever possible,
exceedingtheir expectations. If you believe that we
have not delivered the service you expected, or youare
concernedaboutanyaspect of ourservice, please let
us know.

If your complaintrelates to your policy oraclaim then
please contact yourinsurance broker. If yourinsurance
broker cannot resolve the complaint please contact
Broker Direct.

How to contactus
Telephone: 01204 600200

Post:

Broker Direct Plc

Deakins Park

Deakins Mill Way

Egerton, Bolton

BL79RW

Email: compliance@brokerdirect.co.uk

Wethen promiseto:

o Fullyinvestigate your complaint;

o Keep youinformed of progress;

o Doeverythingpossible toresolve your complaint;
e Learnfrom ourmistakes;

e Usetheinformationfromyour complaintto
proactivelyimprove ourserviceinthe future.

Weaimtoresolve your concerns within 24 hours.
Experience tells us that most difficulties can be sorted
ourwithinthistime.

Inthe unlikely event that your concerns have not

been resolved within 72 hours, we willissue aletter
acknowledging your complaint, explaining the
reasons why. We will continue to keep you informed of
the furtheractions we will be takingto reach asuitable
conclusion. Once we have reviewed your complaint
we willissue the company’s final decisionin writing.

If you are still not happy

If youarestill not satisfied after the review, or you have
not received awritten offer of resolution within 8 weeks
of the date we received your complaint, you canask the
Financial Ombudsman Service toreview your case. They
canbe contactedat:

Post:

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
LondonE149SR

Telephone: 08000234567 (Landlines)
03001239123 (Mobile)

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Youmustapproach the Financial Ombudsman

Service within 6 months of our final response to your
complaint. We will remind you of the time limitsin our
finalresponse. Your rightsasacustomerto take legal
action remain unaffected by the existence or use of any
complaint proceduresreferredto above. However, the
Financial Ombudsman Service will not adjudicate onany
case where litigation has commenced.

You mayalso beable to refer your complaint to:

Office of the Arbiter for Financial Services, 1st Floor

St Calcedonius Square, Floriana FRN 1530 Malta,
telephone (+356) 212 49245 if you are not satisfied with
ourfinalresponse or we have not responded within
fifteen (15) working days, you will have to pay EUR 25.00
atthetime of making your complaint to the Arbiter to
usethisservice.
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About the Office of the Arbiter

for Financial Services

The Office of the Arbiter for Financial Services considers
thata‘complaint’referstoastatement of dissatisfaction
addressedtoaninsurance undertakingbyaperson
relatingto theinsurance contract or the service he/she
hasbeen provided with. The terms ‘person’does not
specify that thisislimited to individuals and therefore
any policyholder,insured person, beneficiary and injured
third party (irrespective of the country of residence or
wheretheriskinsituated) is eligible to make a complaint.

For moreinformation on the Office of the Arbiter for
Financial Servicesandits complaints process, please
visit: https://financialarbiter.org.mt/en/pages/pome.aspx

Thankyou for your feedback
Wevalue your feedbackandat the heart of ourbrand
we remain dedicated to treating our customersas
individuals and givingthem the best possible service
atalltimes. If we have fallen short of this promise, we
apologiseandaimto do everything possible to put
things right.

Financial Services Compensation Scheme (FSCS)
Weare covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation
should we be unable to meet our obligations. Further
information is available on www.fscs.org.uk or you may
contactthe FSCSon 0800 678 1100.



How Broker Direct Plc and your
insurer use your Information

Please read the following carefullyasit contains
importantinformation relating to yourinformation.
Youshould show this notice toany other party

related tothisinsurance and must ensure thatany

information given related to another party for this

insuranceisaccurateand that you have obtained their
consenttothe use of their datafor the purposes set
outinyourinsurance documents.

Broker Direct Plcand yourinsurerare the

Data Controllers.

Purposes and Processing

Broker Directand yourinsurer process yourinformation

toenableusto:

o Considerenteringor renewingacontract of insurance
withyouincluding customer profiling;

e Undertake checksforthe purposes of credit checking,
preventing fraudand money laundering,and to verify
youridentity;

o Administerand monitor your policy as required

o Dealwithanyclaims onyour policy;

Theabove processingand provision of personal datais

requiredforthe enteringintoand performance of the

insurance contract.

We may receive informationabout you from the

followingsources:

e Yourinsurance broker;

e Fromthird partiessuchascredit reference agencies
andfraud preventionagencies;

o Frominsurers,witnesses, the police (inregardsto
incidents) andsolicitors;

o Directlyfromyou.

What we process and share

The personal datayou have provided, we have collected

from you, or we have received fromthird parties may

include your:

o Name,date of birth, residential addressand address
history;

o Contactdetails suchas emailaddressandtelephone
numbers;

e Financialand employment details;

o ldentifiesassigned to your computer or otherinternet
connecteddeviceincludingyour Internet Protocol
(IP)address;

o Health orcriminal convictioninformation;

o Vehicle or household details.

We may enable law enforcement agencies toaccess

and use your personal datato detect, investigateand

preventcrime.

Sensitive Information

Some of the information Broker Direct or yourinsurer

askfor may be sensitive personal data, as definedin Data

Protection Legislation (suchasinformationabout health

or criminal convictions). We will not use such sensitive

personal dataaboutyou or others except for the specific

purposes for which you provideitandto carry outthe

services described in your policy documents. Please

ensure that you only provide sensitive informationabout

other people with their explicit consent.

Who may receive your Data

Broker Direct Plc, yourinsurer, our reinsurers, our

regulatorsand potential purchases of the whole or part

of ourbusiness may use and share your information with

other group companies, including fraud preventionand

creditreferenceagencies, to help usand them:

o Assessfinancialandinsurance risks;

o Recoverdebit;

e Preventanddetectcrime,fraudand money
laundering;

e Developourservices,systemsand relationships with
you;

e Understand our customers’ requirements;

e Developandtest productsandservices.

Yourinformation will not be disclosed to anyone outside

Broker Direct Plc or yourinsurer except:

e Where we have you consent;or

e Wherewearerequired or permittedto doso by law;
or

o Tocreditreferenceandfraud preventionagencies
and other companies that provide goods or services
to Broker Direct, yourinsurer,our partners or you; or

e Wherewe may transfer rights and obligations under
thisagreement.
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How Broker Direct Plc and your
insurer use your Information (cont.)

Data Retention

We willhold your details for up to 7years after the expiry

of your policy, complaintand/or claims settlement.

Data Transfers

Broker Direct Plc process yourinformation within

the United Kingdom. However, Broker Direct or

yourinsurer may transfer yourinformationto other

countries onthe basis thatanyone they passitto
provideanadequate level of protection. Insuch cases

Broker Direct Plcoryourinsurer willensure itis kept

securelyand used only for the purpose for which you

providedit. Details of the companiesand countries
involved can be provided onrequest.

Your Rights

Your personal datais protected by legal rights, which

include yourrightsto:

Objectto our processing of your data;

Request that your personal datais erased or

corrected;

Requestaccesstoyour personal dataand date

portability;

Complainto the Information Commissioner’s Office,

whichregulates the processing of personal data.

Formoreinformation or to exercise your data

protection rights, please contact details provided.

Automated Decisions

As part of the processing of your personal data,

decisions suchas eligibility, restrictionsand the premium

for yourinsurance may be made by automated means.

We may alsoautomatically decide that you pose afraud

or money launderingrisk if:

o Ourprocessingreveals your behaviour consistent
with that of known fraudsters or money launderers;or
isinconsistent with your previous submissions; or

o Youappeartohave deliberately hiddenyourtrue
identity.

Yourrightsinrelation toautomated decision making:

If you want to know more please contact us using the

details provided.

If we determine that you pose afraud or money

laundering risk, we may refuse to provide the

services you have requested, or we may stop

providing existing services to you. Arecord of any
fraud or moneylaunderingrisk will be retained by
thefraud preventionagencies,and may resultin
othersrefusingto provide services, financing or
employmentto you. If you have any questions about
this please contact us on the details provided.

Fraud Prevention

If false orinaccurate informationis provided and
fraudisidentified or suspected, details may be passed
tofraud preventionagencies. Law enforcement
agencies may accessand use thisinformation. We
and other organisations may alsoaccessand use this
informationto prevent fraudand money laundering,
forexample when:

Checkingdetails onapplications for creditand credit
related or other facilities;

Recovering debt;

Checkingdetails on proposalsand claims forall types of
insurance;

Checkingdetails of job applicantsand employees.

Thefull Fair Process Notice for the National Fraud
Databaseareat http://www.cifas.org.uk/fpn

Claims History

Insurers passinformation tothe Claimsand
Underwriting Exchange Register (CUE) and the Motor
Insurance Anti-Fraud and Theft Register (MIAFTR),
where the datais controlled by the Motor Insurance
Bureau;and other relevant databases. Under the
conditions of your policy you must tell us when you
becomeaware of anyincident that could giverise to
aclaimunder your policy,whether or notitis your
intention to claim. When youtell usaboutanincident we
will passinformation relatingto it to the registers.
How To Contact Us

If you have any questionsinregards to your dataor
youwould liketo know the details of the relevant fraud
prevention agencies and third parties to which your
datahas beendisclosed, you canwrite to: The Data
Protection Liaison Officer, Broker Direct Plc, Deakins
Park, Deakins Mill Way, Egerton, Bolton, BL7 9RW.
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Abetterwaytoinsure

In the event of
aclaim please call

01204600347



