


Broker Direct is a blend of Underwriting Agency, Wholesale Broker and Third Party 
Administrator focussed on the UK Personal and Commercial Lines market. The 
brand was established in 1997 with a unique proposition: a general insurance 
management operation for brokers, with the majority owned by brokers. Our 
mission is to delight brokers and their clients with our service whilst also delivering 
excellent results to our insurer partners. Still today, over 70% of our shares are 
owned by those who are in a position to place business with us.

Our relationship with the RAC has prevailed for over 10 years and we are proud to 
have offered their terrific breakdown product to our network of brokers for this 
period. We look forward to further strengthening our partnership so we can 
continue to provide peace of mind for drivers across the nation.

Who is Broker Direct?



Ever since its foundation in 1897, the RAC has been consistently 
at the forefront of developing motoring services, from 
introducing uniformed patrols in 1901 and roadside emergency 
telephone boxes in 1912 right through to the present day where 
we’re leading the way with our innovative roadside solutions for 
customers.

Whether it’s breakdown cover with roadside assistance, buying 
a used car, vehicle inspections and checks, legal services or up-
to-the-minute traffic and travel information – the RAC offers a 
solution for all motoring needs.

The RAC is committed to making motoring easier, safer, more 
affordable and more enjoyable for drivers and road users.

Who is RAC?



BDAssistance - What you get!

If you have broken down or misfuelled and we are unable to repair your vehicle we will arrange recovery of the vehicle 
and non-fare paying passengers to a destination chosen by the driver up to 10 miles.

If your vehicle has broken down at home, and we are unable to repair it we will recover the vehicle and non-fare paying 
passengers up to 10 miles.

If you have broken down at the roadside and we are unable to repair your vehicle we can arrange and pay for replacement 
vehicle hire for up to 24 hours, whilst the vehicle is being fixed.  If your vehicle needs a longer fix, we'll provide a hire car, 
hotel accommodation or alternative transport for you and your non-fare paying passengers.

If you break down in Europe we will attend to repair the vehicle, however if the vehicle is unable to be repaired we will 
recover the vehicle and its non-fare paying passengers to a local garage for fault diagnosis.

If the vehicle has broken down due to a mis-fuel, we will empty, clean and flush the fuel lines. Fill the vehicle with up to 
10 litres of fuel to get the vehicle started and arrange the safe disposal of the contaminated fuel.
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Why use BDAssistance?

1. The RAC fix 4 out of 5 vehicles at the roadside within an average of
30  minutes.

2. 93% of customers would recommend the RAC to others

3. The RAC is the UK's most experienced breakdown provider

4. RAC's patrol vans carry over 500 parts and tools - they operate a
repair over recover culture

5. The RAC fix 1 vehicle every 18 seconds in the UK



How it works

1) Visit Our Website

2) Click Products and
then Personal Lines

3) Go to BDAssistance, scroll
down and click Transact Here

4) Print and issue
documentation directly 

to your client

www.brokerdirect.co.uk


Marketing Support Available 
We have produced some marketing support for our BDAssistance product – Leaflet 1 can be personalised with your logo ,telephone number and price and can be produced 
in A4 or A5 format – Leaflet 2 is pre-printed two sided and DL in size and unpersonalised. The poster is A2 sized. Please contact support@brokerdirect.co.uk  or call  
01204 600 345 with your requirements.

Leaflet 1 Leaflet 2 Poster



If you need any help and assistance accessing 
BDAssistance or if you have not as yet signed up to use 

this facility,  please contact our Broker Support Team on 
01204 600 345 or email support@brokerdirect.co.uk.

How to access the BDAssistance Product
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