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1. Product USPs

Key insurance product USPs, Policy terms and claims handling processes

SunWorld (AXA)

PJ Haymen (Travel Plus)

Voyager (Plus) Citybond

Cover if onward connecting No on lower tier - Yes on higher teirs
transport is missed such as Yes No but No further onward connections Yes No (available as an upgrade)
flights, trains ferries etc once the customer as left the UK
Cover to abandon the trips as a No cover on Economy
result of a covered peril 12 hours 24 hours 10 hours 12 hours (After 12 hours on tier 2 and 3)
Cover for 'Gadgets' and mobile No cover for mobile phones or . . : \ \ No cover for mobile phones or
. Yes : , : . No on lower teir - yes on higher tiers Yes 'Valuables ' covered \ , : :
phones under core policy Gadgets', an upgrade is required Gadgets', an upgrade is required
"No: Pri ical i
Cover for treatment in a private Must be approved in advance by our o: Private medica t.reatment IS not
. . Yes . . Yes covered unless authorised specifically Yes
medical facility 24-hour emergency assistance service : -
by our nominated emergency service.
Cover if the FCO advice :
. : . . No - only covered if enhanced travel
changes after policy purchase Yes No No on lower tier - Yes on higher teirs Yes
. upgrade purchased
to cancel the trip
Yes - any excess imposed by us "Yes: Emergency Medical
Increased excess relating to : 4 > y. Expenses will be increased to £/€ 200
: e : No Yes following your call to our Medical : : Yes
medical conditions applicable : : : and an Excess waiver will not delete
Screening Service will apply . "
this increased Excess
Cover for medical treatment
whilst on cruise is Yes No Yes Yes Yes
automatically included
Maximum age limits for single Yes - max 65 for Essential policy and 86 annual / 76 long stay / 71 winter
: . None 75 : : : None
trip policies 89 for premier/premier plus policy sports
AII persons can travel Yes No Yes Yes Yes
independently
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Product USPs

SunWorld (AXA)

PJ Haymen (Travel Plus)

Voyager (Plus)

Citybond

Hospital benefit available for

admissions to private Yes Only payable if in a public hospital Yes Yes Yes
medical facilities

. . o No - customers must declare if they : L No - customers must declare if they
Medical screening criteria for , , Yes (heart and respiratory remain 'ever , ,

: Yes have 'Ever' had Cancer regardless of : . Yes - 24 months have 'Ever' had Cancer regardless of
Cancer restricted to 5 years . had' questions) .
the timeframes the timeframes

Excess applicable and how it is . : : . Per person per claim - Double excess : :

: . Maximum 2 Per person, per section, per claim Per person per claim . : Per person, per section, per claim
applied at claims stage option available
Claims for wear and tear Yes- based on the value of the item at Yes- states resonable allowance for
applicable on 'Baggage' items No W and T applies after 6 months . Wear and tear applies after 6 months

the time of loss wear and tear
less than 2 years old
: : : If r i m [
Ciims requre camageaems |y, e e “ “ e e
to be submitted P gadg . P P gadg . P
repair repair
Claim limits applicable and if so sl Sttt il el -PE e Yes : Increased excess for medical -
PP ’ None submitted after the six month period Yes : Increased excess for medical ' None

which sections are affected

will NOT be processed

Double claim option available




1. Product USPs

SunWorld (AXA) PJ Haymen (Travel Plus) Voyager (Plus) Citybond
Integrated Online Medical
0 : Yes Yes Yes No No
Screening
The ability to reduce the excess
y Yes No No Yes No
to £0
"Yes - If your health changes after you have purchased
your policy but before you commence your trip (or in the
case of Annual Multi-trip cover before booking your next | :
) . h"Yes- You must tell us if, at
trip) or pay the balance or any further instalments for your : : :
. : any time during the period
trip, you must tell us about these changes, if. « you have : :
: " of insurance and each time
seen a medical practitioner because you develop a new
: o . L you make arrangements to
medical condition, your prescribed medication changes : :
- : . . travel, there is a change in
or an existing medical condition deteriorates; « you have :
T circumstances and you answer
seen or been referred to a consultant or specialist; « you ) S
Yes - If your health changes are waiting to receive treatment (including surgery, tests yes' to any of the Important
Cover for changes to health : y : O . : g. J , 9 .y, . Conditions and Questions Yes - If your health changes then
premium could increase, excess | orinvestigations) or the results of tests and investigations, . L o :
after purchase. No . o : : . Relating to Health & Activities by an additional premium to pay
: : : increase, exclude the condition or have been admitted to hospital. If there is a change :
Mid term screening required : . : : : contacting Voyager Healthcheck may be payable
or withdraw the cover in health of anyone insured under this policy you must :
. : : e Stk or Voyager Insurance Services,
contact our Medical Screening Service on we :
. : : o as shown, as soon as possible
will then tell you if we can cover your medical conditions
i : so that we may reassess your
free of charge or for an additional premium. 2. If we : .
: e coverage relating to any trips
cannot cover your medical onditions, or you do not want :
" : S you have booked or may wish to
to pay the additional premium quoted, we will give you :
: : : : . book in the future. Please refer
the choice of either: « making a cancellation claim for any e "
: : : . to General Conditions 1 & 2.
pre-booked trips; or « cancelling your policy and receiving
a proportionate/partial refund (provided that you have not
made a claim or are about to)."
Variable Cancellation, Excess
o Yes No No No No
and baggage limits available
AMT maximum trip limits 31,45, 62 or 92 31 days 50 aged up to 65, 35 days aged

available

days

66-85




1. Product USPs

Insurer SunWorld (AXA) PJ Haymen (Travel Plus) Voyager (Plus) Citybond
AXA Ins -
Underwriter Largest Travel URV - Union Reiseversicherung AG, Zurich Starr international URV - Union Reiseversicherung AG,
insurer UK. UK.
in the UK
Insurer Rating - Standard & AA- Not rated AA- Not rated Not Rated

Poors




2. Why use SunWorld Travel Insurance?

%R Market Leader

David Oliver Associates are the market leader
in Broker Travel with over 10,000 branches
nationwide accessing our travel facility

esse Granular underwriting

We are the only travel provider in the UK to
rate by individual age, exact trip duration,
countries of destination, deferred period,
medical screening, cover level and tailored
limits which results in Billions of rating
variations and accuracy of pricing!

v Rated Insurer

Brokers would be working with a very high
quality insurer (AXA); rated No 1 Global
Insurance brand since 2006 (Interbrand)

9 Consistence of pricing

Due to our granular pricing we rate correctly
for each individual risk and therefore have not
had any prices increases since October 2013!
(excluding global medical inflation)

"'-., Wide underwriting

footprint

Single trip: No upper age limit and up to 365
nights anyone trip

Annual Multi trip: Cover up to 85 with
maximum trip limits of 31, 45, 62 or 92
nights per trip

o Medical Screening

All our medical screening is online during the
quote process, when a policy is purchased,
providing a full and accurate medical
declaration has been made any changes in
health do not need to be notified to Insurers,
this results in no “mid-term underwriting” and
no additional premiums be charged or cover
being declined




2. Why use SunWorld Travel Insurance?

Exemplary claims
A service

We pride ourselves on our claims service
and believe behind every claim is a
vulnerable customer.

e Flexible
|

|
® —
I Commissions

Recommended Retail Commission (RRC),
the system will automatically select a
commission percentage based on the risk
details, you can override RRC by selecting
a different commission.

_%_ The Platform

We pride ourselves on producing online
systems to be easy and quick to use whilst
not losing quality of content, this has been
achieved by listening to our broker feedback
and continuing to develop our systems.

@ Contact Centre

We have a dedicated Travel Helpline 0800
389 5904 just for brokers, whether it be a

question about the system, policy amendment

or query about anything travel insurance!

? Wide Range of cover

We provide up to 4 cover levels with the
further ability to tailor limits within each cover
level for Baggage, Excess and Cancellation/
Curtailment.

a Security

We use multi-layered firewalls, perform
penetration testing and stress testing to
ensure our servers can handle demand and
stand up to modern attacks, use the latest
hardware and dual dedicated server setup
with regular backups to ensure 99.9% uptime!




3. Challenges in the current market

G Changes in travel

behaviour

Tracking market trends, adapting products
to meet customer needs

e.g. Disruption to travel (previously called
Travel Disruption cover) is now covered
as standard.

Dedicated training
webinars

We provide dedicated training webinars to
help increase knowledge of the product and
ease our systems, this can help reduce the
possibility of mis-selling and complaints at
claims stage. You can arrange a dedicated
training webinar by contacting Sarah Julier:
sarahj@doainsurance.co.uk

E Complex policy
J "Welgellgle

Our latest policy wordings have less words
resulting in less pages making it easier for
customers to read and understand.

Medical screening
process

Educational video content, project to improve
medical screening experience, in-house
medical capability for complex referrals.

q& FOS and regulatory
changes

Regulatory focus on packaged bank accounts
gives opportunity for stand alone product.

il .
Major events
A ’

AXA make decisions quickly regarding
cover following major events and ensure
contingency support is available across
all areas.




. Broker online journey

Home Contact Us

Home Contact Us BOWLIN INSURANCE CONSULTANTS LTD - Broker Log

BrokerDirects:.

Abetter wayloinsure

Home Contact Us BOWLIN INSURANCE CONSULTANTS LTD - Broker Logout

Welcome back BOWLIN INSURANCE CONSULTANTS LTD

Select one of the options below to get a new quote or retrieve a previously saved quote. Policy Type : What type of cover do you need? Useful Contacts

N
Travel Helplin m )'
m Seftrieve 8 Juote i ssaese e Ab«urwqtomorECtm

Medical Screening
- Helpline:
=
y =i :; 01371 878578
_,._

{ rip Details L 3. Trip Options 4. Health Declaratior 5. Buy Policy 6. Dow
(7 Tasks g Training Video 20 e : 1. Trig 2. Choose Cover 3 Op foalth Declarati juy Policy 6. Do
! Single Trip Single Trip Cruise MuRi-Trip ot 2 question

Marketing Material The answers. to our most Choose Cover Economy Standard Premier Premier Plus
View Issued Policies Cover ft off tri; s fi i L= for iy iy ommon ked question i M % ¥ v p a 3
_ over for 3 one ] ov:;;;:;;: of wcr“”rr;u“:: trips commanly asked questions. Single Trip Single Trip Single Trip Single Trip g::!:::tf::mmmn

S g sunwors Ennancements Ask us T et s, £16.85  £17.06  £17.74  £18.28 T

April 2019 (Emai) " : e, % o i e s : Premium
e Arouis s T . E s “‘ RECALCULATE BUY pOIICY
Where are you traveling o? &S :
m g : . Policy Address AXA
S Please o t all countries you are traveliing to

Support for brokers 9 Excens £50 %] o B o B £50 [¥] Eater Burnings & Standard
oo ____| s

Home Contact Us BOWLIN INSURANCE CONSULTANTS LTD - Broker Logout

BrokerDirectr.

Abetter wiy toinsure

Flex your Premiums

4. Health Declaration 5, Buy Policy

1PiDs, Wordings, Trip Options & Other fall r xit from B
v el Cancelling fCutting short your g £780 2] eso0 B tso00 B s B
Address 1
Medical emergency & repatriation £5 Million £5 Millian E10 Millicn E45 Million RECALCULATE
Address 2
Mospital benefit  £250 (£25/d8y) £ 300 (£30/day) £350 (£35/day) £400 (£40/day)
Persons Accident £5,000 £ 5,000 £5.000 £10,000 Quote Summary Address 3
Parson gin Tawn
Personal belongings N - | oo B s B CLCI - | ;:::::":;po R
et Imosied e £100 €200 £300 00 County
EMAIL QUOTE
Single Articke Limit 6200 £250 £300 £500
rnso £ 200 300 Lo
Send a Text
£1C [} (%)
Send a FREE text message ko your customers mobile containing thelr certificate number and 24 hour Issue Date

emergency clalms number

QL May 2019
Quote Summary

Login to the system and Completes Stage 1
choose Get a QUOte Trip Details Comp|etes Stage ? Stage 5

Choose Cover Buy Policy

Home Contact Us

Home Contact Us BOWLIN INSURANCE CONSULTANTS LTD - Broker Logout BOWLIN INSURANCE CONSULTANTS LTD - Broker Logout

BrokerDirects:.

BrokerDirects.

Abetter waytoinsure Abetter wayloinsure
1. Trip 2. Choo 3. Trip Options 4. F Trip Datai 2 4. Health Declaration 5. Buy Policy 6. Dow
. . Premium R Premium
Trip Options Health Declaration
AXA AXA
Disruption ko travel Standard Vun-lﬂwhl:::b-lu(lzummn:“mﬂ?lmlmwhl:;mhm-ﬂlﬁhmwm o Standard
Previously called Travel disruption cover , this is now part of the core policy and is- Included to protect you . prescri rugs or medication i last fi i . L
against missed Mights, £onnections and delays 1o public transport . There is also cover for the insatvency of the £17.06mncw Bid drogs oF S fn Vet . Travel Prominen. - £17.06
‘accommodation provider and natural disasters (such as a tsunami, voltanic eruption or hurmcane) affecting your * Question 1 Any bresthing condition (inchuding asthma, bronchitis and chronic obstructive pulmonary disease) Médical Premium;
dcrcwanodlin i et CONTINUE = Question 3 Any heart-related or blood circulatory condition (including high blood procsre and high cholesterol} O —
AL el ik g Tk ik, sl beit sk ot okl s raride . i * Question 3: Any neurcigical condition (including stroke, brain haemonhage, Multipie sclerceis, epdiensy and dementia) .
. ¥isa or ot umentaton requh jbiic transpon operator . :

p—— ™ i R Trip Options = Question 4: Any chronic candition that can be controlied but not cured (inchuding back pain, Crohn’s, diverticular and Trip Options

cothiac disease and ulcerative coltis)
+ Question 5: Any Diabetic consition and any renal, kidrey or iver eondition
* Question B: Any cancer condition (mciuding leukaemia, non-Hodghin's lymphoma and any type of skin cancer)
s Question 7: Any psychiatric or pyvehelogical condition (inchuding anxiety, s2ress and depression)

» Question 8: You necd to tell us about anry cther medical condition from which you have suffered in the last 12 months
Policy Type for which you have been refermed o or been seen by & hospital doctor.

Single Trip Why do I need to tell you? Usaful Contacts
Number of Nights ;
15

Winter Sports
This will cover you for winter sparts such as skiang, snow boarding & ice skating. In aadition it also provides
cower for wp to £500 for your own tki squipment or £250 for hined squipment

& Disruption to travel

®) Disruption to travel

Quote Summary

Amend Options

Cruise Cover

[Far eruises aver § days in durntian) Ad
£1,500 tu £2,500 and any o

£15 for each 24 hor

5 e Bption 18 INCrEasE yaur BagEage and persenal effects fram
m E750, valuables to £500, £25 for every pro-pald shore irip

5 this for all Eraveliers 1o

1 ooy reband Travel Helpline:
CHOO 389 5904

EXCLUDING- Valusbies are ot

Cover

Completes Stage 3 Completes Stage 4
Trip Options Health Declaration
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SunWorld Insurance is arranged and administered by David Oliver Associates and underwritten by AXA Insurance UK plc.
David Oliver Associates are Authorised & Regulated by the Financial Conduct Authority. FCA Number 304277. Full details can be found online in the FCA Register or by contacting the FCA on 0800 606 1234. © 2019 David Oliver Associates. All rights reserved.



