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Contact .
information

Telephone In Writing
Breakdown 03332023072
Breakdown in Europe
Callingfrom Europe 0033472435255%
CallingfromaFrenchlandline (freephone) 0800290112
Callingfromthe Republic of Ireland RO
(freephone)
Bringing your vehicle back to the UK S TG
after a breakdown
Claim Form Requests
Fromthe UK 03301590337 europeanclaims@rac.co.uk
From Europe 00441613321040% www.rac.co.uk/europeanclaimform
Customer Services Please refer to your broker
Hearing assistance Telephone prefix18o01toaccess Typetalk or
textthe RAC on 07855828282

*Pleasereplace the oo at the beginningwith 810 whenin Belarus or Russia.

Telephone charges

Please note that the RAC do not cover the cost of
makingor receiving telephone calls. Calls to the RAC
may be monitored and/or recorded.

In the UK: Call charges may apply. Please check with
yourtelephone provider.o3numbersare charged

at national call ratesand usually includedininclusive
minute plans. Text messages will be chargedat your
standard network rate.

In Europe: Roaming charges may apply when making
orreceiving calls, please check with your mobile phone
provider for more information. It may notalways be
possibleforthe RACto returnacalltoamobile phone.

If your vehicle breaks down,

please provide the RAC with:

1. Your name or policy number.

2. Identification suchasabank card or drivinglicence.
3. The vehicle’s make, model and registration number.

4. The exact location of the vehicle - the road you are
onorthenearestroadjunction.

5. Thenumber of the phone youare using.
6. The cause of the breakdown, if you know it.

7. Your credit/debit card if you need additional
services.

If you fail to make contact within 24 hours of becoming
aware of the breakdown cover may be refusedin
relation tothe breakdown.

Remember

Please letthe RAC know if you have called the
RACbut manage to get going beforethe RAC
arrive.

The RACwillonly provide coverif the RAC

arranged help,so pleasedonotgodirectlytoa
garageor other recoveryservice, or otherwise
approveaction taken by you or on your behalf.

Breakdown or is involved in
aroad traffic collisionona
motorway in France or Mainland
Europe

Motorwaysin Franceand many other
European countries are privately managed.

If your vehicle breaks downorisinvolvedina
road traffic collision onaFrench motorway,
motorway servicearea,or other European
private motorway, you must use the roadside
emergency telephonesasthe RAC cannot send
assistance. Ifthe vehicleis recovered by the
police orauthorised motorway services, you
may have to pay labour and towing charges
onthespotandastandardtariffis normally
applied.

The RAC will reimburse these chargesaslongas
the vehicleistowed to the recovery company’s
depot. Thismayalsoapply to other roads,so
the RACrecommendyou usethe emergency
phoneswhereavailable. If they will not send
abreakdown recovery vehicle, you should
contactthe RAC.
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Important information about
your BDAssistance

Your BDAssistance consists of:

1. ABreakdown policy - one or more contracts
of insurance between youandtheinsurers:

a) RAC Motoring Services providesinsurance
forSections A,Band C;and

a) RAC Insurance Limited provides insurance
forallother Sections.

Apremiumiis payable for contracts of insurance
which willbe made clear to you inadvance of
purchase.

2. Aschedule detailing the type of cover you
have,and the cost of cover. The schedule will
detail the premiumandany other charges
payable. These willbe made clearinadvance
of purchase and provided to you by your
broker following purchase.

Anywordsinitalicsappearing throughout this
BDAssistance have a specific meaning which the RAC
explain below.

BDAssistance - means this BDAssistance policy thatis
subject to the terms and conditions together with your
schedule.

Beyond economical repair - means where the total
costrequired to repair the vehicle, includingany taxes,

is greater than the market value of the vehicle. If the
vehicle has broken down or had aroad traffic collision in
Europe,the total cost required to repair the vehicle will be
based on the estimate for repair provided by the service
providerintheapplicable countryin Europe where the
breakdown or road traffic collision has occurred.

Breakdown/Break(s) down/Broken down - means
an eventduring the policy period, that stops the vehicle
from being driven because of amechanical or electrical
failureincludingasaresult of battery failure, running out
of fuel, flat tyres, mis-fuelling, but not as aresult of road
traffic collision, fire, flood, theft, acts of vandalism, any
driver induced fault,or any key related issue other than
keyslocked inyour vehicle.

Broker - means yourinsurance broker/agent who
arrange and administer this BDAssistance.

Call-out/claim - means each separate request for
service or benefit for cover under any Section of this
BDAssistance.

Caravan/Trailer - meansany caravan or trailer that
islessthan (@) 3.5 tonnes; (b) 7.om (23ft) long; (¢) 2.55
metres wide;and (d) 3 metres high.

Driver/Their/They - means you or any driver of the
vehicle at the time a breakdown occurs whois authorised
to bedrivingthe vehicle and is permanently residentin
the UK.

Driver induced fault - meansany fault caused by
actions or omissions of the driver of the vehicle, except
running out of fueland battery failure.

End date - means the date that this BDAssistance
expiresas shown on your schedule.

Europe - means Albania, Andorra, Armenia, Austria,
Azerbaijan, Belarus, Belgium, Bosnia Herzegovina,
Bulgaria, Croatia, Cyprus (South), Czech Republic,
Denmark, Estonia, Finland, France, Georgia, Germany,
Gibraltar, Greece, Hungary, Italy, Kosovo, Latvia,

Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta,
Moldova, Monaco, Montenegro, Netherlands, Norway,
Poland, Portugal, Republic of Ireland, Romania, Russian
mainland (west of Urals), San Marino, Serbia, Slovakia,
Slovenia, Spain (excluding Ceutaand Melilla), Sweden,
Switzerland, Turkey (in Europe) plus Uskudar, Ukraine,
Vatican City and any offshore islands of the above, except
overseas territories outside of Europe.

Home - means the address in the UK where you live
permanently,as shown on your schedule.

Journey - meansatrip to Europe which begins and ends
onreturnfrom home duringthe policy period.

Market value - means the market valuein the UK,
asreasonably determined by the RAC inaccordance
with published industry data (using Glass’s Guide or
other appropriate trade vehicle valuation guide(s)), of a
vehicle based uponavehicle of the equivalent age, make,
recorded mileage and modelas the vehicle.

Minibus - means the UK registered vehicle as shown on
your schedule whichis constructed oradapted to carry
more than 8 but no more than 16 passengers in addition
tothe driverand that complies with the following
specifications whichare less than @@) 4.5 tonnes; (b) 2.55
metres wide;and () 3metres high.

Passengers - means the driverand up to the number of
passengersallowedas shownin the Vehicle Registration
Document travellinginthe vehicle.

Planned departure date - means the date when you
intend to begin your journey. The RAC may ask for proof
of this.

Policy period - means the length of time for which your
BDAssistanceis in force as shown on your schedule.

Policy year - means the policy period,fromthe start
date.

RAC
1. ForSections A,Band C means RAC Motoring Services;
2. ForSections D, Eand F means RAC Insurance Limited;

3. For Additional Services means RAC Motoring Services;
and

4. Ineach case any person employed or engaged to

provide certain services on their behalf.
Reimburse/Reimbursement - means reimbursement
by RAC under the reimbursement process.

Road traffic collision - means:

1. forthe purpose of Section F only, a traffic collision in
Europe thatimmobilises the vehicle;and

2. forall other Sections, means a traffic collisioninvolving
vehicle within the UK.

Schedule - means the document entitled “schedule”
containingimportant details about this BDAssistance.

Specialist equipment - means equipment that is
not normally required by RAC to complete repairsand
recoveries, for example winching and specialist lifting
equipment.

Start date - means the date that this BDAssistance
begins, or renews, as shown on your schedule.

UK -means England, Scotland, Wales, NorthernIreland,
and forthe purpose of this BDAssistance includes the
Channellslandsand the Isle of Man if you are aresident
there.

Vehicle/Vehicles - means the UK registered vehicle
as shown onyour schedule and that complies with the
following specifications.

1. itiseitheracar, lightvan or motorhomethatis less than
(@ 3.5tonnes; (b) 6.4m (21ft) longincludingatow bar;
and (c) 2.55 metres wide; or

2. for Section Fitis eitheracar, light van or motorhome
thatis lessthan (@) 3.5tonnes; (b) 7m (23ft) long
includingatow bar;and (c) 2.55 metres wide;

3. Itisamotorcycles over 49cc oraminibusandisnota
mobility scooter.

You/Your - means the person taking out the
BDAssistance as named on your schedule.



This BDAssistanceisintended to offer services
relatingto the breakdown of vehicles. It meets the
demandsand needs of those who wish to ensure the
risk of the breakdown of vehicles is met nowand
inthe future and foradditional cover that certain
additional risks relating to the breakdown of vehicles
are met.

Therearegeneral conditions thatapply toall
Sections. Therearealso specific conditions thatare
setoutineach Sectionthatapply to each Section.
You must meetall of these conditions.

Allrequests for service must be made directly to
the RAC.

Policy type

This BDAssistance covers the vehicle shown onyour
scheduleand if registered at youraddress. The vehicle
is covered whoeveris driving.

Policy Period

The BDAssistance will start onthe start date and end
afterthe end date as shown onyour schedule.

Limits of Cover
Cover under this BDAssistance is subject to limits on:

1. Whenaclaim can be made:

) noclaimis permitted under Section Aif the
breakdown occurred prior to purchasing this
BDAssistance;

b) no claimis permitted under sectionsBto F
within 24 hours of the initial start date of the
BDAssistance;

¢) inorder to make a claim under Section C
(Recovery) the RAC must have firstattended
under Section A (Roadside);and

d) in order to make a claim under Section D, the
RAC must have first attended under Section A
(Roadside) or B (At Home).

. The number of claims that can be made per policy
year whether under a particular Section,orasa
whole, one claim means one request for service
or benefit for cover underany Section of this
BDAssistance, regardless of who makes the claim.

N

3. Theamountthatis covered for certain types of
claim or for certain sections, as set out in this
BDAssistance.

Reimbursement

Under some sections, you may need to pay for the
service up front and claim this back from us. Todo so,
please visit www.rac.co.uk/reimbursementclaimform.
If you have any queries please contact Breakdown
Customer care on 0330 159 0337. Please send your
completed claim form with proof of payment (suchas
areceipt) to Customer Services. The RAC may ask you
tosupply originaldocuments.

Hire Car Terms

Certain sections of this BDAssistance include the
supply of a hire car. Where ahire carisavailableasa
covered benefit, the following terms apply:

Covered

1.

N

Ifthe vehicleisaminibus,the RAC willarrange and
pay for the cost to hire one ormore cars,uptoa
maximum of £25 for each passenger. The RAC will
only provide morethan one hire carif thereisa
passenger who can legally drive the hire car. The
category of the type of hire which the RAC will
arrange will beasmall hatchback;

. Ifthe vehicleis notaminibus,the RAC willarrange

and pay for asmall hatchback up to 2 consecutive
days or until your vehicle has been fixed if sooner, but
cannot guarantee thisand may offer more than one
hire car;

If youare not eligible for a hire cararranged by the
RACforany reason, suchas you do not meet the hire
car provider’s terms (e.g.you have points on your
licence) and you choose to hireacaryourself, let the
RACknow before you hireacarandthen, provided
the RAC have agreed the cost, the RAC will reimburse
youup to£25 per passenger for 24 consecutive
hoursifthe vehicle isaminibus or £35 per day up to
two consecutive days if the vehicle is not a minibus;

Wherethe RACarrangea hire car the RAC will pay
theinsuranceand collision damage waiver

(this covers the cost of damage but you

would still need to pay the excess).

Not Covered
1. The RACwill not provide any specific car type, model
oraccessories,including tow bars.

2. Any cost of:

a) deliveryand collection of the car hireand any fuel
used;

b) fuel while using the car hire; or
©) any insurance excess and additional costs.

Included Benefits
Aswellasthe cover the RAC provide under Sections A
to E, the RAC offer the following benefits provided by
RAC Motoring Services at no additional charge to you
andinclude:

Urgent message relay;and

Replacementdriver.

Additional Services

RAC Motoring Services canalso offer additional
services followinga breakdown for an additional charge
which willbe agreed with you before service is provided.



Section A. Roadside
BDAssistance includes cover for Roadside.
Covered

Ifthe vehicle breaks down within the UK morethana
quarter of amile from your home, the RAC will:

1. Sendhelp to repair the vehicle at the roadside. This
could beapermanent ortemporary repair;or

2. Ifthe RACare unableto repair the vehicle at the
roadside, the RAC will recover the vehicle and non-
fare paying passengerstoadestination chosen by
the driver up toamaximum of 10 miles fromthe
breakdown.

Ifthe RAC recover the vehicle toagarage, the RAC
will reimburse you for taxi costs for non-fare paying
passengersto continue the journeytoasingle
destination within 20 miles.

Caravans or Trailers

Ifacaravan or trailer breaks down within the UK more
thanaquarter mile from your home, the RAC will send
help to repair the caravan or trailer at the roadside. This
couldbeapermanent ortemporary repair.

The RAC will not provide any other cover under this
BDAssistanceif a caravan or trailer breaks down.
However, if a vehicle breaks down andthereisacaravan
ortrailer attachedto it the RAC will recover the caravan
ortraileraswell.

Not Covered
1. The cost of any parts;

2. Thefitting of parts, including batteries, supplied by
anyone other thanus;
3. Any breakdown resulting from afault that the RAC
have previously attended and:
a) the original fault has not been properly repaired;
or
b) ouradvice afteratemporary repair has not been
followed;

4. Recoveryfor caravansor trailers if the caravan or
trailer breaks down.

Section B. At Home
BDAssistance includes cover for At Home.
Covered

The RAC will provide the same cover as the “Covered”
part of Section A (Roadside) if your vehicle breaks
downat, or withina quarter of a mile of, your home.

Not Covered

Please see the “Not Covered” part of Section A
(Roadside), which also applies here.

Section C. Recovery
BDAssistance includes cover for Recovery
Covered

If the RACare unable to repair the vehicle under
Section A (Roadside), the RAC will recover the vehicle
from the breakdown location to:

1. Alocal garage;or
2. Asingle destination chosen by the driver within the

UK.Forlongdistances the RAC may use more than
onerecovery vehicle.

Please note: recovery must be arranged with the RAC

whilethe RACare at the scene.

Not Covered

1. Please see the “Not Covered” part of Section A
(Roadside), whichalsoapplies here;

2. Tyrefaults where the vehicleis not carryinga
serviceable sparetyre, thetyre repair equipment
provided by the vehicle’s manufacturer oralocking
wheel nut;

3. Asecond recovery owingtotheintended original
destination being closed orinaccessible.

Section D. Onward travel
BDAssistance includes cover for onward travel.

If the RACattend a breakdown under Sections A
(Roadside) or B (At Home) and cannot fixthe vehicle
onthe same day, the RACwill help the driver by making
arrangements to allow the continuation of the journey.
Thedriver can choose one of the following options,
subject to availability:

1. HireCar;
2. Alternative transport; or

3. Overnightaccommodation.

1. Hire car
Covered
Please see Hire Carterms.

Hire Cars must bearranged with the RAC within 24
hours of the time of breakdown.

2. Alternative transport
Covered

If the driver would prefer to continue the journey by air,
rail, taxi or public transport, the RAC will reimburse you
forastandard class ticket:

1. If your vehicleisaminibus, up to £25 per non-fare
paying passenger or £500 for the whole party,
whicheverisless,or

2. Ifyour vehicleis notaminibus, up to £150 per non-

fare paying person or £500 for the whole party,
whicheveris less.

3. Overnight accommodation
Covered

The driver may decide that waiting for the vehicle to be
fixedis best. The RAC willarrange one night’s bed and
breakfastaccommodation:

1. Ifyour vehicle isaminibus, up to £25 per non-fare
paying passenger or £500 for the whole party,
whicheverisless, or

2. If your vehicleis notaminibus, up to £150 per non-
fare paying person or £500 for the whole party,
whicheveris less.

4. Assistance in a medical
emergency
Covered

The RACwillalso helpif the driver or one of the non-fare
paying passengers suddenly or unexpectedly fallsilland
needs medical help before the end of the journey. The
RACwill helpto:

1. Bookone night’s bed and breakfastaccommodation
forthe driverand passengersif the hospital is more
than 20 miles from home. the RAC will reimburse you:

a) If your vehicle isaminibus, up to £25 per non-fare
paying passenger or £500 for the whole party,
whicheverisless, or

b) If your vehicleis notaminibus, up to £150 per non-
fare paying person or £500 for the whole party,
whicheverisless.

2. Arrangeto get the patient home or toalocal hospital
assoonastheyarefittotravel.

Not Covered

The RAC will not assist the driver where they or one of

the passengersis takenillduringajourneyto orfroma

doctor’s surgery or hospital, including planned doctor
or hospitalappointments or emergencies.



Section E. Misfuel Rescue
BDAssistance includes cover for Misfuel Rescue.
Covered

If you have, by mistake, put the incorrect fuel in your
vehicle withinthe UK'the RAC will send help to:

1. Drain, flushand clean the fuel system;

2. Clean, repairand replacethe fuelinjector system;

3. Addupto1olitres of the correct fuel to get you on
yourway;and

4. Dispose of the contaminated fuel.

Not Covered

1. Any claim within 24 hours of purchase of anew RAC
Breakdown Cover;

2. Damage due to wear and tear, meaning the gradual
loss of the ability of a part to work exactly as it was
designedto by the manufacturer, caused by time
and/or your vehicle’s mileage;

3. Damage caused by an existing fault or defect; or

4. Any damage not caused by you mis-fuelling.

Section F. European Motoring
Assistance

BDAssistance includes cover for European Motoring
Assistance.

Limits of cover

The cover under Section Fis subject toanaggregate
overalllimit of £2,500 per call-out and 3 call-outs per
policy year, limited to1 call-out per journeyandis
subject to the further limits of cover in respect of each
type of cover. Each journey is limited to amaximum of
9o days.

Section F1: Journey continuation
in the UK

Covered

If the RAC attend a breakdown under Section A (or C)
and cannot fixthe vehicle by your planned departure
date andyou are within 24 hours of your planned
departure date the RAC willarrange a hire car for the
continuation of your journey up to £125 per day for up
to14daysand up toamaximum of £1,500 in total.

Not Covered

Requests following a road traffic collision.

Section F2: Roadside assistance

in Europe

Covered

If the vehicle breaks down or isinvolvedinaroad

traffic collision in Europe duringajourney,the RAC

willsend help to either:

1. Repairthe vehicle at the roadside. This could bea
permanent or temporary repair; or

2. Ifthe RACare unableto repair the vehicle at the
roadside, the RAC will:

a) recoverthe vehicleand passengerstoalocal
garage for fault diagnosis on the vehicle;

b) pay fortheinitial fault diagnosis to find the next
course of action;

©) contribute towards the garage labour charges up
to £150 when the vehicle can be repaired on the
same day;

d) help you purchase replacement partsif they
cannot be foundlocallyand pay for themto be
delivered;and

e) the RACwillalso relay any urgent messages from
the drivertoacontact of their choice.

Caravans or Trailers

If acaravan or trailer breaks downin Europe, the RAC
willsend help to repair the caravan or trailer at the
roadside. This could be apermanent or temporary
repair.
The RACwill not provide any other cover under this
BDAssistance if acaravan or trailer breaks down.
However, if a vehicle breaks down and thereisa
caravan or trailer attached to it the RAC will recover
the caravan or trailer as well.
Not Covered
1. Repair costs, including garage labour charges:

a) ifthe vehicle wasinaroad traffic collision; or

b) if the vehicle repair costs will be more than its

market value.

2. Thecostsof any parts.

Note: By claiming under this Section you are
authorising the RACand the garage to undertake
fault diagnosis.

Section F3: Onward travel
in Europe
Covered

If the vehicle has a breakdown or isinvolvedinaroad
traffic collision duringajourneyin Europe andthe
RAC establish that the repairs cannot be completed
within12 hours, the RAC will help the driver by making
arrangements for the passengersto continue the
journey. The driver can choose either:

1. Alternative transport;or

2. Additionalaccommodation expenses.

1. Alternative transport
Covered

1. Ahire carasareplacement untilthe vehicle has been
fixed, up to 14 consecutive days; or

2. Astandard class ticket up to £125 per person per day
and £1500 intotal for travel by air, rail, taxi or public
transport.

2. Additional accommodation
expenses
Covered

The RACwillarrange and pay for additional

accommodation expenses if you are unable to use

your pre-arranged accommodation up to £30 per

person per day up toamaximum of £500 forall

passengers.

Not Covered

Accommodation where the driver has suitable

alternative accommodation that can be used. Cover

under this Section will stop once:

1. The vehicle has been repaired toaroadworthy
condition; or

2. Thedecisionto bring the vehicle home is made by the
RAC or your motor insurer; or

3. Oncethe RACestablishthat the repair coststo the
vehicle exceed its market value.

Oncethedriveris notified of cover ending, if they have

ahire car, it must be returned to the place agreed with

the RAC within 24 hours. The driver can keep the hire

car for longer if you agree this with the RACfirstand

pay forit.

Getting your passengers home

The RACwill provide alternative transportas above to

getthe passengers back homeif:

1. The vehicleis brought back home under Section F4;
or

2. Oncethe RACestablish that the repair costs to the
vehicle exceed its market value under Section F4.



Section F4: Getting your
vehicle home
Covered

If the RACattend a breakdown orisinvolved inaroad
traffic collision in Europe under Section F2and the
vehicle cannot be repaired before the drivers planned
returnto the UK, the RAC willarrange and pay for:

1. Recovery of the vehicle to asingle destination of the
drivers choice within the UK;and

2. Storage charges for the vehicle whilst awaiting the
vehicleto be returned to the UK; or

3. Ifthe vehicleis repaired in Europe, the cost of
one persontotravelto collect the vehicle by
standard class rail or air fareand public transport
up to £600 and a contribution towards roomonly
accommodation up to £50 per day;

4. Ifthe cost of repairing the vehicleis greater than its
market value asaresult of abreakdownandit hasto
be disposed of abroad under Customs supervision,
the RACwill pay the cost of theimport duty;

5. Reimbursementforahire carinthe UK oncethe
RAC have brought passengers home under Section
F3untilthe vehicleis brought back to the UK, upto 2
consecutive daysin total.

The RAC will take the non-fare paying passengers in
the vehicle home under Section F3 (Onward Travelin
Europe).

Itisthe RAC’s decision whether to get the broken
down vehicle home or have it repaired locally. The
RAC will follow your motor insurer’s decision whether
to get the vehicle home or have it repairedlocally
followingaroad traffic collision covered by your
motor insurance.

Not Covered

1. Any costs:
a) ifthe vehicle is beyond economical repair;
b) covered under your motor insurance;

©) relatingto storage once you have been notified
thatthe vehicleis ready to collect;and

d) relatingtoany costsincurredasaresult of actions
or omissions of your motor insurers;

2. The RAC will not take the vehicle back home if:
) the vehicle is roadworthy; or

b) acustoms officer or other official finds any
contentsinyour vehicle thatare not legal in that
country;

3. Anyimport duties not relating to the vehicle, for
example relating to items carriedin the vehicle;

4. The RAC will not cover the costs of fuel, insurance or
meals;

5. The RACwill only cover costs under this Section up
tothe market value of the vehicle,so if you want
the RACto bring the vehicle home and the costs of
bringing the vehicle home exceed thisamount you
will need to pay any costs above thisamount before
the RAC make arrangements.

Important

Followingauthorisation by the RAC, it cantake up to
14working days for the vehicle to be delivered back

tothe UK. Atbusy timesand from some countries it

may take longer.

If the RAC do not bring the vehicle back to the UK,
youwillhave 10 weeksinwhichtoadvise the RAC of
how you wishto recover or dispose ofit. If you do
not contact the RAC within 10 weeks the RAC will
dispose of itat your cost.

Section F5: Vehicle break-in
emergency repairs

Before claiming under this Section the break-in must
be reportedto the police within 24 hoursin orderto
obtainawrittenreport.

Covered

If the vehicle suffers damage to windows, windscreens
or locks caused by forcible entry or attempted forcible
entry,although thisis not a breakdown the RAC will
reimburse you, up to £175for:

1. immediate emergency costs incurredin order to
continue the journey:or

2. the costs of recovering the vehicle to alocal repairer
toensure the vehicleis secure and roadworthy.

Not Covered

1. The cost of any parts;or

2. Any benefits underany other Section of this
BDAssistance.

Section F6: Replacement Driver
Covered

Although this is not covered as a breakdown under this
BDAssistance, if the driver suddenly or unexpectedly
fallsill during the journey in Europe, meaning they are
unable to drive, the RAC will provide areplacement
driver toallow the journeyto continue or return home.
The RAC will require written confirmation from the
treating hospital or medical expert that the driveris
unabletodrive.

Not Covered

1. Ifthereisanother qualified driver whoisa passenger
andwhoisfitand legally able to drive the vehicle.

2. Any benefits underany other Section of this
BDAssistance.

General conditions for Section F

1. The RACwill not coverany call-out forany repairs to
avehicle which are not essential in order to continue
the journey.

2. Any claim which the driver could make underany
otherinsurance policy. If the value of the call-out is
more than theamount which can be recovered under
another policy the RAC may pay the difference,
subject to the limitsas set out in this BDAssistance.

3. Youmust make sure the vehicle meetsall relevant
laws of the countries visited during ajourney.

4. Howthe exchange rateis calculated.

a) Any costsincurred directly by the RACina
currency other than GBP will be converted to GBP
atthe exchange rate usedat the time;

b) Costsincurredby youinacurrency otherthan
GBPwhichare recoverable willbe converted to
GBPeither:

i. attheexchange rate used by your creditor
debit provider;or

ii. atthe exchange rate used by the RAC when your
claimformis receivedif you paidin cash.

5. The RAC will not take responsibility for repairs
carried outatany garageandthe contract for such
repairs will be between you and the garage/repairer.

6. Whenahire car, taxi, hotel or similar benefit is
arranged under this BDAssistance, the RAC will
alwaystrytofindasuitable optionthatisavailableat
thetime, however:

a) the RACare not responsible for the quality or
service of eachindividual hotel, train or taxi
booked;and

b) for hire cars, whilst reputable companies are used,
the RACare unabletoand cannot be responsible
for checking the condition of each vehicle or the
quality of service provided by each company.



7.

8.

9.

If, following a breakdown, the vehicle needs
to berepaired, you must not delay or refuse
repairs whilst youare in Europe. If you do and,
in the reasonable opinion of the RAC, that
wouldlead to additional costs beingincurred,
the RACreserve the right to refuse to provide
cover under Section F3 (Onward travelin
Europe) or Section F4 (Getting your vehicle
home).

If the breakdown or road traffic collisionis
caused by flooding brought about by adverse
weather the RAC will onlyarrange for the
vehicleto be takentoalocal repairer. Al
further service will bean additional cost paid
by you,or must be referred to the vehicle’s
motor insurer.

In handling breakdown call-outs there may be
more than one option available to you under
this BDAssistance. The RAC will decide which
isthe most appropriate option based onthe
expertise of the RACin breakdown situations.
Indoing sothe RACwillact in consultation
withyouandact reasonably atall times.

10. BDAssistance does not cover:

a) vehicle storage charges, other than under
Section F4;

b) call-outsifyouare not carryingaserviceable
sparetyre, thetyre repair equipment
provided by the vehicle’s manufacturer ora
locking wheel nut;

©) the hire of minibuses, motorhomes,
motorcycles, caravans, trailers or vans;

d) overloading of avehicle under the lawsinany
countryinwhich the vehicleis travelling;

e) breakdowns or road traffic collisions
caused by running out of oil or water, frost
damage or rust or corrosion.

The following conditions apply to all sections of this
BDAssistance. If you do not comply the RAC can refuse
coverand/or cancel your BDAssistance.

1. Youmust pay your premium.

2. Youmustrequestservices directlyfromus,as
the RAC will only provide cover if the RAC make
arrangements to help you.

3. Wherethe breakdownis caused by acomponent
failure this must stop the vehicle from working, so
forexample anair-conditioning failureinitself does
not constitute a breakdown and theillumination
ofawarninglight does notalways constitutea
breakdown. If it does not, you will need to take your
vehicletoaplace of repairand your BDAssistance will
not cover this.

4. The RACwill not coverany claim where the vehicleis
already atagarage or other place of repair.

5. Wherethe RAC deem,actingreasonably, that you
requested service toavoid the cost of repairing
the vehicle or to correctanattempted repair by
someone else, the RAC will not provide cover.

6. Adriver must be with the vehicle when the RAC
attend.

7. Youareresponsibleatall times for the care of your
personal belongings, valuables, luggage and goods
inoronavehicle. The RACwill not be responsible for
any loss of or damage to them.

8. Wherethe RACrecover passengers under the age of
16, they must be accompanied by anadult.

9. The RACwill notallow animalsin theirvehicles,
except guide dogs. Anyanimals can remainin the
vehicle at the driver’s own risk. The RAC will not be
liable forany injury toanimals or damage caused by
them. The RACwill not transport any livestock. The
RAC will not be responsible forany costs relating to
animals.

10. The vehicle must not carry more passengers than
the number stated in the vehicle’s registration
document. Each passenger must have a separate
fixed seat fitted to the manufacturer’s specification
andany child must occupy a properly fitted child seat.

1. Where the RAC provide arepair to the vehicle, whilst
the RACareresponsible for that repair, this does
not mean that the RAC are confirmingthe legaland
roadworthy condition of the vehicle. This remains
yourresponsibility.

12. The RACwillnot be responsible forany losses
that may incur followingabreakdown thatare
not expressly covered by this BDAssistance. For
example, the RAC will not pay for any loss of earnings
or missed appointments.

13. The RACdo not guarantee that recovery toany
garage will be during opening hours, or that repairs
canstartimmediately. Whilst the RACwill try to
checkthat the garage will undertake the type of
repairs required, the RAC cannot guarantee this.
The RAC will not take responsibility for repairs
carried outatany garageand the contract for such
repairs will be between you and the garage/repairer.

14. During extreme weather, riots, war, civil unrest,
industrial disputes, the RAC’s services can be
interrupted. They will resume their service to you as
soonasthey caninthese circumstances.

15. The cost of the followingis not covered by this
BDAssistance:

a) specialist equipment;

b) tolls, ferries or congestion charges for the vehicle
andthe RAC’s vehicle;

©) any damage to glass even if the damage means the
vehicle cannot be legally or safely driven. The RAC
willarrange transport toalocal garage so you can
arrange to get the vehicle fixed but you will have to
pay for this;
d) sparetyresand wheelsand repairing or sourcing
them;
e) recovery by someone otherthan RAC even if thisis
requested by the emergency services; or
f) the RAC will only provide recovery onceinstructed
to dosobythe emergencyservices.
16. In handlingany claim there may be more than
one optionavailable to the driver under this
BDAssistance. The RAC will decide whichiis the
mostappropriate option based on the expertise of

the RACin breakdown situations. In doing so the
RAC willactin consultation with the driver,and act
reasonably atall times.

17. The vehicle must not be used for courier services.

18. BDAssistance does not cover:

a) routine servicing, maintenance or assembly of the
vehicle;

b) caravan or trailers, except as described under
Section Aand Section F2;

©) use of your vehicle for carrying trade plates;

d) breakdowns resulting fromactivities that are not
subject tothe normal rules of the road for example
rallies, stock car racing, use of the Niirburgring or
otherformal orinformal race events;

€) breakdowns that occur off the public highway to
which the driver or the RAChave no legal access;

f) the vehicleifitis notlegally taxed, insured and
holdingavalid MOT which s required by law or
isnot being usedin line with the manufacturer’s
guidelines;

g) vehiclesthatare notinaroadworthy condition.
If the RAC consider,acting reasonably, that the
vehicle isnotinalegal or roadworthy condition,
the RAC canrefuse to provide service. If you can
demonstrate that the vehicle is roadworthy the
RAC will provide service;

h) any claim that s or may be affected by the
influence of alcohol or drugs;

i) any breakdown that is caused by orasaresult of
vehicle theft or fire; or

j) any claim under this BDAssistance where the
breakdown was first reported to the RACundera
different policy.

k) Ifthe driverisaskedto reviewand approve
adocument recording the condition of the
vehicle,includingan electronic form, it is their
responsibility to ensure that the recordisaccurate
and completeand the RAC will not be responsible
forany errors or omissions.



The followingare provided at no additional
charge:

Urgent message relay

If the vehicle has broken down and the driver
needs to getintouch with friends and family
urgently, the RAC will get a message to them.

Replacement driver

If the driver becomesillduringajourney
inthe UKand no one within the party can
drive the vehicle,the RAC may be able to
provideareplacementdriver. Thisserviceis
discretionary and the RAC will decide whether
or not to provide this service.

Additional services

The RAC can provide additional services that
arenotincluded in your BDAssistance but the
RAC will charge you for these, for example to:

1. Purchasethe parts you needto get on
your way;

2. Payforspecialist equipmentto complete
therepairs;

3. Extendthe hiretimeforareplacement car;
4. Arrangeasecond or extended recovery.

If you need extra help, the RAC will agree

the costs up front and will need full payment
before the RAC can help. If you took out the
BDAssistance, you will be responsible for any
additional charges so if the RAC help someone
under your BDAssistance and they cannot pay,
the RACwillinvoice you. Thisis why the RAC
request proof of identity at the breakdown.

Your right to cancel

You can cancel your BDAssistance within the cooling
off period, being 14 days fromthe later of:

1. thestart date;or

2. thedateyoureceive your BDAssistance documents.

If you do this, the RAC will cancel the BDAssistance
withimmediate effect from the day you request it and
the RACwill refundyour premiuminfull unless a claim
has been made within this cooling off period.

After this cooling off period you cansstill cancel but the

RACwill not refund any premiumto you.

Our right to cancel

1. Ifany premium for the BDAssistance is not paid by
arelevant dateasstated on your schedule,your
broker will notify you. All payments must be paid
within 30 days of the relevant date, if not your
BDAssistance may be cancelled;and

2. The RAC may cancelthe BDAssistanceinthe event
of misuse of this BDAssistance and there will be no
refund of any premium;

Where the RAC cancel your BDAssistance the RAC
willnot refund any premium.

Each driver must not:

1. Behaveinappropriately towards us, includingacting
inathreatening or abusive manner, whether verbally
or physically;

2. Persuadeorattemptto persuade the RACintoa
dishonestorillegal act;

3. Omittotellthe RACimportantfactsabouta
breakdownin order to obtainaservice;

4. Providefalseinformationinorderto obtaina
service;

5. Knowingly allow someone that is not covered by
your BDAssistance totryand obtainaservice under
this BDAssistance;

6. Payforadditional servicesor goodsinthe
knowledge that the payment has or will fail, with
no intention of providingalternative payment.

If these conditions are not complied with,
the RAC may:

1. Restrictthe coveravailable to youat the next
renewal;

2. Restrictthe payment methods available to you;

3. Refuseto provideany servicesto you under this
BDAssistance withimmediate effect;

4. Immediately cancel this BDAssistance;and

5. Refusetosellany BDAssistance or services to you
inthefuture.

The RAC may also take any of the additional steps as
setoutaboveifany claimis found to be fraudulentin
any way, BDAssistance will be cancelled with effect
from the date of the fraudulent act and the fraudulent
claim forfeited. The RAC will not refund any premium.
The RAC will notify you in writing if the RAC decide to
take any of the above steps.

Anew BDAssistance policy may be issued when you
renew your BDAssistance.

You must let your broker know immediately if you
need to change anything on your BDAssistance.

If you change your vehicle you must call your broker
to update your details. If you do not, you may not be
covered.

If you cancel your BDAssistance for any reason, the
whole BDAssistance will be cancelled and others on
your BDAssistance willno longer be covered by us.

All communications from your broker or the RAC
shall be deemed duly received if sent to your last
known address.



The RACare committed to providing excellent service. However, the RAC realise that there are occasions
when you feel you did not receive the service you expected. If you are unhappy with the services relating to this
BDAssistance suchas services at or following a breakdown, or the included benefits please contact the RAC as

follows:
Telephone In Writing

0330159 0337 Breakdown Customer Care

RAC Financial Services Limited

Great Park Road

Bradley Stoke

Bristol

BS324QN
Breakdowncustomercare@rac.co.uk

Breakdown related Complaints

Sales and administration Complaints Please referto your broker

Adispute relating to goods or services sold online can also be submitted to the European Commission Online
Dispute Resolution Service (“ODR”) viatheir website: http://ec.europa.eu/consumers/odr/. The ODRis a platform
which helps customers who have purchased goods or services onlineinthe EU if adisputearises. The ODR
platformwill send your complaint toa certified Alternative Dispute Resolution Provider who works with the parties
tosolvethe problem.Please note: for qualifying financial services products purchased in the UK this will be the UK’s
Financial Ombudsman Service.

Inthe eventthat the RAC cannot resolve your complaint to your satisfaction under the complaints process set out
above, you mayin certain circumstances be entitled to refer your complaint to the Financial Ombudsman Service

atthefollowingaddress:
Telephone In Writing

Financial Ombudsman Service 0800 0234567 0r The Financial Ombudsman Service
03001239123 Exchange Tower
London
E149SR

complaint.info@financial-
ombudsman.org.uk

www.financial-ombudsman.org.uk

The Financial Ombudsman Service will only consider your complaint once you have tried to resolve it with us.

Using this complaints procedure will not affect your legal rights.

RAC Insurance Limited is covered by the Financial
Services Compensation Scheme (FSCS). Ifitis unable
tomeetits obligations under the relevant sections

of cover, you may be entitled to compensation from
the FSCS.

Furtherinformationabout FSCS arrangementsis
available from the FSCS website www.fscs.org.uk,
or by writing to:

Financial Services Compensation Scheme

1oth Floor, Beaufort House,

15 St Botolph Street,

London EC3A7QU

The cover provided by RAC Motoring Services
(RACMS) under this BDAssistance is not covered by
the FSCS.

The partiesare free to choose the law applicable to
this BDAssistance. Unless specifically agreed to the
contrary, this contract will be subject to the laws of
England and Wales. Unless otherwise agreed, the
contractual termsand conditions, including this
BDAssistance and the schedule and other information
relating to this contract, will be in English.

Data protection statement

Forthe purposes of the UK Data Protection Laws
thatapply fromtime to time, the data controller

in relation to the personal data you and/or your
broker supplies tothe RACis RAC Motoring Services
(RACMS). This enables your broker to provide you
withaquotation, for youandthe RAC to enter into
acontract for BDAssistance, in makingarequest
forservice or benefit,and foradministering the
BDAssistance.

RACMS (Registered No: 01424399) Registered Office
isRAC House, Brockhurst Crescent, Walsall, WS5 4AW.
You can contact the Data Protection Officer for RACMS
by emailingdpo@rac.co.uk or writing to the Data
Protection Officer, RAC House, Great Park Road,
Bradley Stoke, Bristol BS32 4QN.

RACMS obtains your personal datafrom your broker
when your broker provides RACMS for the purposes
set out below. RACMS also obtains your personal
datawhenyou contact the RAC directlyinrelation to
your BDAssistance. Please be aware that the RAC may
recordtelephone calls for staff trainingand evidential
purposes.

The categories of your personal datathat the RAC
obtainaboutyouare:

name;
policy number;

vehicle registration number;

vehicle manufacturer;

vehicle model;

DVLAdate of vehiclefirst registration;
contact details;

vehiclelocation data;and

invery limited circumstances, certain sensitive
personal data, includinginformation on health
andwellbeing, that you provide the RAC from
timetotime.

RACMS processes your personal data for the following
purposesand its other legitimate interests in order to:

provide you withaquote for cover;
provide you withacontract for cover;
fulfil your contract for cover;
administer your BDAssistancer;and

contact you to provide you with the services that
form part of your BDAssistance.

In most cases, processing the above information is
necessary for the performance of a contract to which
youarepartyorinorder to produceaquotation at
your request prior to entering intoa contract. The RAC
may also process information to comply with alegal
obligation or where the processingis necessary for the
purposes of the RAC’s legitimate interests, for example
to reduce the risk of payment default and fraudulent
abuse or to undertake research and statistical analysis.



Your Data (cont.)

RACMS may use your personal data to make automated
decisions to calculate, evaluate or predict the
performance of your BDAssistance. If you have any
concerns regarding the outcome of these checks, please
let RACMS know.

Please note that, if you do not provide your personal
data, the RAC will be unable to provide you with the RAC
Breakdown cover you are requesting,as well as services
related to administering your RAC Breakdown Cover.

RACMS will share the personal data you provide with
its group companies’. RAC Group Companies (RACGC)
will use this for administration and customer services.
RACGC may disclose your personal datato the RAC’s
service providersand agents for these purposes.

RACGC retains your personal datafor solongasis
necessary for the RAC to process your personal data for
the purposesand legitimate interests set out above.

RACGC may transfer your personal data outside of
the European Economic Area, for example to Asia.
RACGC willonly do thiswhereiitis necessary for the
conclusion or performance of a contract between you
andthe RAC or that RACGC enter into at your request,
inyour interest. In the event that RACGC transfers your
personal data outside of the European Economic Area
forany other reason, it shall ensure that appropriate
andapproved data transfer clauses or certification
mechanismsarein place with the relevant recipient of
your personal data.

Whenyou give the RAC personal information about
another person, you confirm that they have authorised
youtoactforthem,thatyou have their consenttoact
ontheir behalf (for example, under a power of attorney)
and use of their personal datain the manner described
inthis notice and to receive on their behalfany data
protection notice.

RACGC or ouragents may undertake checks against
publicly available information (suchas electoral
roll, county court judgments, bankruptcy orders or

repossessions). Similar checks may be made in assessing
any claims made. RACGC may monitor and record

any communications with youincluding telephone
conversationsand emails for quality assurance and
compliance reasons.

You have anumber of rights in relation to your personal
information that you can choose to exercise atany time.
Thisincludes yourright to:

» accessinformationthe RAC processaboutyou
toobtainacopy of the dataaswellasreceive
supplementary information;

objecttothe RACusing particularinformation or
usingitinaparticular way. You canlet the RACknow
thatyou objecttoitand the RACwill consider whether
yourrequest canbe granted;

o rectifyinaccurate information, whichin most cases
you candothissimply by gettingin touch with your
broker;

erase your dataif the RAC no longer have alegitimate
basis for processingit;

portdatatoanotherdatacontrollerortoyouina
structured,commonly used and machine readable
format.

The RAC have provided a basic overview of those rights
above, but if you would like to find out more or exercise
any of these rights you can contact the RAC Data
Protection Officer on the contact details shown at the
top of this privacy notice.

Inaddition to the rights set out above you have the
right to raise a privacy complaint with the Information
Commissioner’s Officer (ICO). The ICO will usually
require you to have approached RACMSfirst to try to
resolve the matter.

tIfyouwould likealist of all RAC group companies, please write to
or email the Data Protection Officer.
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BrokerDirect-.

Abetter way toinsure

Inthe event of a Breakdown
and to summon assistance
in the UK please call

03332023072

(numbers are mobile friendly, charged at national call
rates and usuallyincluded in inclusive minute plans)

BD Assistance cover provided by RAC Motoring Services (Registered No 01424399) and RAC Insurance Ltd (Registered No 2355834).
Registered in England; Registered Offices: RAC House, Brockhurst Crescent, Walsall WS5 4AW. RAC Motoring Services is authorised and
regulated by the Financial Conduct Authority in respect of insurance mediation activities. RAC Insurance Ltd is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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