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Who to contact

Theseareall of the numbers that you and/or adriver will
needinthe event that the vehicle has broken down or

youand/oradriver need to make any other claim under

BD Assistance.

Broken down in the UK
Local Rate (fromamobile)

03332023072

Road traffic accidentsinthe UK are not covered under
BD Assistance. Inthe event of aroad traffic accident
inthe UK, please contact your broker or motor insurer.

Broken down or had an accident
in France and Monaco

Freephone
0800290 112
Pay call (fromamobile)

0033472435255

Broken down or had an accident in Europe*
Callingfrom Europe (fromalandline)
0033472435255

Calling from Republic of Ireland (ROI)
1800535005

*(Please replace the oo at the beginning with 810 whenin
Belarus or Russia)

European Motoring Assistance (Section E)
Torequestaclaimform

0800 107 5861

Email: breakdowncustomercare@rac.co.uk

For repatriation queries

0330159 0342

Or write to: Breakdown Customer Care, RAC Motoring
Services, Great Park Road, Bradley Stoke, Bristol, BS32 4QN




Customers with
hearing difficulties

Customers with hearing difficulties can contact RAC
usinga Text Phoneand prefix the relevant number
with18001to be connected to Typetalk or use the SMS
facilities on 07855 828282. These servicesare not
available on numbers dialled from outside of the United
Kingdom however the UK BD Assistance number
canbeusedtoreportaEuropean breakdown should
Typetalk facilities be required.

Checklist

Certaininformationis required when calling to make
aclaim.

1. Thedriver’sname

. Thevehicleregistration number

. Policy number

. The make and model of the vehicle
. Theexact location of the vehicle

. Thedriver’s contact number

N oo NwN

. Thenature of the fault

Remember

. Please callus back if the vehicle gets going before the
RAC patrol,service provider or RAC contractor
arrives

N

. Onlyaccepthelpfromthe RAC patrol, service
provider or RAC contractorthat hasbeensentto
assist the vehicle by us

3. Don’tgodirectlytoagarage (evenan RACappointed
one); we willnot reimburse you if you or adriver
have had to pay for help which was notarranged by us

4. Recoverycanonly bearranged by us

Telephone charges

Callcharges may apply if calling from outside the UK.
Please check with yourtelephone provider. Please
note that we do not cover the cost of making or
receivingtelephone calls. Calls may be recorded and/or
monitored.

Breakdown on a motorway
in Europe

If the vehicle experiencesabreak downorisina
road traffic accident onamotorway in Europe
we advise the use of the roadside emergency
telephones. This will connect to the police or
authorised motorway services whowillsenda
breakdown recovery vehicle. |f they willnot senda
breakdown recovery vehicle,then contact us.

Motorwaysin Franceare privately managed,sointhe
event of a break down or road traffic accident
onaFrench motorway or motorway service area,
itismandatoryto use the roadside emergency
telephonesaswe cannot send outassistance.

Inthe event of recovery by the police or authorised
motorway services, labourand towing charges may
be payable onthe spotandanauthorisedtariffis
normally applied. We will cover these chargesas long
asthe vehicleis towed to the recovery company’s
depot. Ifthe vehicleis towed fromamotorway,
contactusassoonas possibleand, if the vehicle has
not been repaired, we willarrange for ongoing cover
under BD Assistance.




BD Assistance

BD Assistanceis intended to offer services
relatingto the breakdown of vehicles. This policy
summary provides you with basic information
about BD Assistance. Thefulltermsand
conditions can be found later in this policy booklet.

This BD Assistance provides cover solely
inrespect of the vehicle identified onthe
confirmation documentand cannot be
transferredto coverany other vehicle.

Who provides BD Assistance

BD Assistanceis provided by RAC Motoring
Servicesand RAC Insurance Limited as follows:

RAC Motoring Services provides the cover
exceptfor Onward Traveland European Motoring
Assistance whichis provided by RAC Insurance
Limited. RAC Motoring Services providesany
Additional Services.

RAC Motoring Services (in respect of insurance
mediation activities only) isauthorisedand
regulated by the Financial Conduct Authority. RAC
Insurance Limitedisauthorised by the Prudential
Regulation Authorityand regulated by the
Financial Conduct Authorityand the Prudential
Regulation Authority.

Theirfirmreference numbersare 310208 and
202737 respectively. Authorisation can be checked
onthe Financial Services Register by visitingthe
website www.fca.org.uk/register or by contacting
the FCAon o800 111 6768.

Period of cover

BD Assistanceisvalidforthe period of coveras
stated on your confirmation document.

Limits of cover

Your coverissubject to limits of cover for certain
types of claim. These limitsare set outin thefull
policy booklet.

Cancellation of BD Assistance

You can cancel BD Assistance withinthefirst
14 days following the effective date, renewal
date orthe date you receive this policy booklet,

whichever happens later. We will refund your premium
in full unless you or adriver has made a claim within this
period. Ifaclaimhasbeen made during this period no
refund will be given.

There will be no refund if you cancel BD Assistance
afterthis 14 day period.

Contact details for notifying a claim

Please see page 2.

Complaints

Complaints should be made using the following details
forall Sections

1. Email us at: breakdowncustomercare@rac.co.uk

2. Callourcustomer care numberon:
0330159 0360;0r

3. Writetousat:
Breakdown Customer Care
RAC Motoring Services
GreatParkRoad
Bradley Stoke
Bristol BS324QN

If youare dissatisfied with any otheraspect of the
services provided to you please contact yourinsurance
broker.

Financial Ombudsman Service

If your complaintis not resolved to your satisfaction,
Yyou mayin certain circumstances be entitled to refer
your complaint to the Financial Ombudsman Service.
The Financial Ombudsman Service will only consider
Yyourcomplaintonce you have tried toresolve it with us.

Tothe extent that your complaint relates toany
cover provided by RAC Motoring Services,you may
notbeable to refer yourcomplaint to the Financial
Ombudsman Service. We willalways endeavour to
resolve your complaint to your satisfaction.

Financial Services Compensation Scheme

RAC Insurance Limited is covered by the Financial
Services Compensation Scheme (FSCS). Ifitis
unableto meetits obligations, you may be entitled to
compensationfromthe FSCS.



Thefollowingtableisasummary of the coverand benefits available as well as the significant and unusual exclusions or
limitations. For Section Aassistance we cover any claim that occurs within the first 24 hours of your cover, but for all
otherservicesthereisno cover provided within the first 24 hours of your cover.

Youand each driver must comply with theapplicable termsand conditions under this BD Assistance to receive
cover. Anyfailure of you or adriverto do so may impact onyour rights under this BD Assistance, including whether

you can make a claim.

Additional Services

Arrangingadditional services

You or thedriverwill need to pay forany
additional services

Roadside

Roadside assistanceif you have
broken down or mis-fuelledin
the United Kingdom, Guernsey,
Jersey, thelsle of Manandthe
Republic of Ireland

Transportation of the vehicle
andtransportation of youand
upto7ypassengerstoasingle
destination within 10 milesfromthe
breakdown.

We will not cover the cost of any parts.

Thefitting of any parts you have already
purchasedfromathird party.

Any breakdown withina %4 of amile of your
homeasmeasured by us.

Abreakdown caused by afault that we have
previously provided breakdown assistance
forif weadvised youthat the repair was
temporaryand further repairs were required.

Any service or benefits relatingtoa
breakdown if the breakdown has been
reportedtous underadifferentagreement,
evenifthe services under your BD
Assistanceare more extensive thanthe
agreement the breakdown was reported
under.

If youare not carryingaserviceable spare
tyre,we may attemptatemporary repair. If
weare unableto repair the vehicle we will
providearecovery of upto1o miles.

We will not repair or replace glass.
Attendance followingaroad traffic
accident,fire, flood, theft,oract of
vandalismor otherincident covered by a
policy of motorinsurance.

Any vehicle that does not meet the
specifications on page 13.



Recovery

At Home

Onward Travel

If we attend a breakdown under
Roadside, recovery of the vehicle
toasingledestination of yourorthe
drivers choice within the territory
andtransportation of the driver
and upto7 passengers,or up to

16 passengersifthe vehicleisa
minibus.

If the driverlivesin Northern
Ireland, recoverytothe driver’s
homeifthedriverbreaks downin
the Republic of Ireland.

Breakdown assistanceif the
vehicle has broken downinthe
territory withina ' of a mile from
the driver’s home (as measured
by us).

Transportation of the vehicle, the
driverand up 7 passengers,or up
to16 passengersif the vehicleisa
minibus, upto1omiles.

If weattend abreakdown under
Roadsideand weare unableto
repair the vehicle,we canarrange
and pay for replacement car hire for
upto24hours,whilst the vehicleis
beingfixed or reimburseyou orthe
driverfor:
i. alternativetransportcosts;or
ii. hotelaccommodationforthe
driverandupto7passengers,or

upto16 passengersif the vehicle
isaminibus.

No cover for breakdown withina Vs of amile
of the driver’s home.

We will not provide Recovery to more than
onedestination.

Forabreakdown relatingto tyres, we will
not providearecovery of morethan1o
miles where the vehicleis not carryinga
serviceable sparetyre.

We will not provide atow of morethan1o
miles.

Replacement Car Hire - We willnot
provide specially adapted vehicles orany
vehicle otherthanthe equivalent ofasmall
hatchback.

The driver must comply with the terms

and conditions of the hire company which
includesbutare not limited toage and licence
restrictions.

Alternative Transport - We will not cover
transport costs over £150 per person or over
£500forall personswhere the vehicle is not
aminibus and over £25per occupant or over
£5ooforallpersonswhere the vehicleisa
minibus.

Hotel Accommodation - We will not cover
accommodation costs for morethanone
night or over £150 per person or over £500
forallpersonswhere the vehicleisnota
minibusand over £25per occupant or over
£5ooforall personswhere the vehicleisa
minibus.



European Motoring
Assistance

AllSection E benefits

Section E1: Journey continuation
intheterritory

If the vehicle breaks down during
ajourneyfromyour homeand
cannot be repaired within 24 hours,
we will pay up to £750 towards

the cost of areplacement hire car
toenablethe continuation of the
journey.

Section E2: Roadside assistance
inEurope

Repairat the roadside ortowtoa
localrepairer if you break down
orareinaroad trafficaccidentin
Europe.

We will contribute, subject to the
overall claims limit, towards the
localrepairer’s labour charges
providingthe vehicleis repaired on
thesameday.

See page 3forinformation onwhat
youshoulddoif you break down
or haveanaccident onamotorway
in Europe.

Section E3: Journey continuation
inEuropeorreturnhome

If weattend a breakdown or road
traffic accident under Section 2,
and we cannot repair the vehicle
in12hours, we will pay forany one,
oracombination of the following to
enablethe driverto continuethe
journeyorreturnhomebyadirect
route:

i. areplacementhirecar;
i. railorairtravel;and/or

iii. localtaxifaresauthorised by us
inadvance.

The cover under Section Eis subjecttoan
aggregate limit of £2500 per claim.
We will not cover:

Fueland oil costs, personalinsurance orany
other extracosts.

The excess payable underanyinsurance for
thereplacementcar.

Areplacement hire car followingaroad
trafficaccident

We will not cover:

Any repair costs if the vehicle wasin aroad
traffic accident.

The cost of any parts.

This Sectionwillnot be provided at the same
timeas Section E5 (see page 24).

Cover endsonceyouare notified that the
vehicleisrepaired,is being repatriated or
the repair will cost more than the vehicle’s
market value. We will not coverany hire car
costsafter such notification.

We will not cover:

Fueland oil costs, personalinsurance orany
otherextracosts.

The excess payable underanyinsurance for
thereplacement car.

First classfares.



European Motoring
Assistance

Section E4: Replacement parts
dispatch

If weattend abreakdown under
SectionE2,andthe vehicle requires
replacement partsandthose parts
are not obtainable locally, we will
arrangefor replacement partsto be
dispatchedtothedriver.

Section Eg: Additional
accommodation expenses

If weattend a breakdown or road
traffic accident under SectionE2,
and we cannot repair the vehiclein
12hours, we will pay a contribution
up to £30 towardsaccommodation
expenses untilthe vehicleis
repaired;oristoberepatriated;
oruntilitisestablished that the
vehicle will cost moreto repair
thanits market value.

Section E6: Replacementdriver

We willarrange forareplacement
driverto continuethe journey
ortakethe driver homeifthe
only qualified driverinthe partyis
medically unfittodrive.

Section E7: Vehicle breakin -
emergency repairs

Acontribution of up to £175towards
emergency repairs to damage
caused by forcible or attempted
forcible entry of the vehicle.

We will not cover the cost of any parts, which
must be paid for when you or the driver
telephonesustoarrange forthe partstobe
dispatched.

This Section willnot be provided at the same
timeas Section E3 (see page 23).

We will not cover:

Any costs that would have otherwise been
incurred onthe journey.

Any additionalaccommodation costsif the
driverhasalternativeaccommodation
available for use (includinga caravan).

We do not provide cover:

If the driverknows they have the medical
condition that may prevent them from
driving before the journey commences

(see page 25).

Formorethan onereplacement driver claim
perjourney.

We do not provide cover:

If you orthe driver donotreport the matter
tothe police before contactingus or do not
obtainand provideto usawritten police
report (see page 25).

The cost of any parts.

The cost of any repairs other than those
necessary to enable the vehicle to continue
the journey.



European Motoring
Assistance

Section E8: Vehicle repatriation

Repatriation (including storage
whileawaiting repatriation) of the
vehicle backtothe territoryif we
cannot repair the vehicle by the
time the driverplansto go home
andthe vehicleis not roadworthy.
If the driverhas hadaroad traffic
accident, we will follow the motor
insurer’s decision on whether
torepatriate,wherethereis
appropriate motorinsurance cover.

Section Eg: Collection of vehicle
leftabroad for repair

Transportationand
accommodation costs up to £600
foronepersontoreturnto Europe
to collectavehiclethathasbeen
repaired.

Section E10: Accidental damage
toorlossoftent

Contribution towards
accommodation expenses up to
£30 per person perday forupto
3daysorareplacementtent (up
to£250),if yourtentisaccidently
damagedsoitisunusable,oritis
stolen.

We will not cover:

The cost of repatriation if we determine
thatthe vehicle is beyond commercial
economical repair.

Any costs for repatriation of the vehicle that
are overthe market value of the vehicle.
You or the driver will have to pay these costs.

Any costs notauthorised by us orany costs
while weareawaitingadecisionfromthe
motorinsurer.

Any items left with the vehicle for recovery
areleftatthe driver’s ownrisk.

Transportation costsforany personal
belongings, valuables or luggage.

We cannot guarantee that we canarrange
transportforanyanimal.

Vehiclerepatriationis only available where
we have agreed that the vehicle will not
remain in Europe for repairandbe collected
under Section Eg.

We will not cover:

Fueland oil costs, personalinsurance orany
otherextracosts.

The costs of meals orany other extra costs
and expenses.
Firstclassfares.

Transportation costs forany personal
belongings,animals, valuables or luggage.

We willnot cover:

If yourtentisstolenandthe driverdoes
notreport the mattertothe police before
contactingus, or does not obtainand provide
tousawritten police report (see page 28).

Foranyaccommodation costs if you have
alternative accommodation available for use
(includingacaravan).

Fordamagetothetent caused by weather
conditions.

Forthe costofareplacementtent not
authorised by us.



European Motoring

Assistance indemnity

Customs claims forimport

Section E11: Customs duty

We will not cover:
Anyimportduties not relating to the vehicle.
Any costs followingaroad traffic accident.

duty wherethe vehicle hasto
be disposed of abroad because
the cost of repairasaresult of
abreakdownis morethanits

market value.

Section E12: Urgent message

relay service

Relay urgent messagesifthe

We will not cover the cost of relayingany
message notarranged through us.

vehiclebreaksdownorisina

road traffic accident.

Important information about your policy

Anywords inthis policy booklet thatarein bold type
aredefined. Please see the Definition of words which
explains the meaning of each defined term.

BD Assistanceisintended to offer servicesrelating
tothe breakdown of vehicles. It meetsthe demands
and needs of those who own or drive vehicles and wish
toensuretherisk of the breakdown of the vehicles
aremetnowandinthefuture.

This policy booklet contains the benefits, conditions
and exclusions that apply and the general conditions
and exclusions thatapply forall covertypesin

this policy booklet. The drivers must meet these
conditions or we may not provide the BD Assistance.

You will receive a confirmation documentfor each
vehicle. This should be keptin the vehicle to ensure
weareableto provide the services.

Please read this policy booklet carefully to check the
cover you have chosenandto ensure it meets your
demandsand needs.

Please ensure these documentsare keptinasafe place
If you cannot findany of your documents please
contact your brokertorequestareplacement.

This policy bookletis the contract of insurance
betweenyouand RAC Motoring Services inrespect
of the cover providedforallservices other than
Onward Traveland European Motoring Assistance,
andinrespect of any additional services,and you
and RAC Insurance Limitedin respect of Onward
Traveland European Motoring Assistance.

Use of language

Unless otherwise agreed, the contractualterms
and conditions (including this policy bookletand
the schedule) and other information relating to this
contractwillbein English.

Law

The partiesare freeto choose the lawapplicableto
BD Assistance. Unless specificallyagreed tothe
contrary, this contract will be subject to the laws of
Englandand Wales.



Cover

BD Assistance covers the vehicle whichis
identified onyour confirmation documentand
whichis being driven by any driver with afull, valid
driving licence duringthe period of cover. This
BD Assistance cannot be transferredto coverany
other vehicle. Youand each driver must comply
with the applicable termsand conditions under
BD Assistance. Any failure of you oradriverto
dosomayimpact onyourrights under this BD
Assistance,includingwhether you can makea
claim. You should ensure that each driveris made
aware of thisas wellas the level of cover under BD
Assistance.

If youwouldlike to change the vehicle covered
under BD Assistance, please see Changesto your
detailsinthis policy booklet.

Reimbursement of payments

Where we state inthis policy that we will reimburse
youorthedriverfor certainsumsas part of the
cover,such reimbursement willbe made to the
relevant claimant following receipt of a claimform
(whichisavailable onrequest by callingo8c0107
5861) and proof of payment.

In certain circumstances, we may be able toarrange
the benefits and pay such covered amounts onyour
or the driver’s behalf,and will notify you or the
driverofthisat the time of making the claim.

For reimbursement of payments made by you or
adriver under this Policy please submit proof of
paymenttousat:

RAC

Breakdown Customer Care
Great Park Road,

Bradley Stoke,

Bristol

BS324QN

Period of cover

BD Assistance provides cover forthe period of
coverassetoutinyour confirmation document.

Additional services provided by the RAC

If the driverrequiresadditional services thatare not
covered under BD Assistance, we may be able to
arrangeappropriate additional services at the driver’s
request foranadditional cost. For example to:

1. Purchaseany parts necessary to complete arepair
ofthe vehicle;

2. Receive specialist servicesto completearepair of
the vehicle;

3. Receive road traffic accidentassistanceinthe
territory;

4. Provideany other services that may be available for
anadditional cost,as stated in this booklet.

The charge forany additional service provided or
arranged by us willbe agreed with you or the driver
whentheserviceis requestedand beforeany costsare
incurred.



Certain words have specific meanings where they
appearinthis policy. These words are printedin bold
italic type inthe Policy Wording; their meanings are
shown below.

BD Assistance - means this BD Assistance policy
thatis subject tothetermsand conditionsin this policy
booklet;

Beyond commercial economical repair - means
where the total cost requiredto repair the vehicle,
includingany taxes, is greater thanthe UK market
value of the vehicle. |f the vehicle has broken

down or had aroad traffic accident in Europe,the
total cost required to repair the vehicle will be based
onthe estimate for repair provided by the service
providerintheapplicable countryin Europe where the
breakdown or road traffic accident has occurred;

Breakdown/break down/broken down - means
thevehicleisinoperative,is unsafe to drive and/or has
ceasedtofunctionasawholeasaresult ofamechanical
orelectrical failure includingany failure of the battery,
but notasaresult of aroad traffic accident, fire,
flood (inthe territory), theft oract of vandalism. A
componentfailure (e.g.air-conditioning failure) initself
does not constitute a breakdown unless it causes the
vehicle to ceaseto functionasawhole. lllumination of
avehicle’s warninglight does notalways constitutea
breakdown. If the illuminated warninglight does not
constitute a breakdown, you will need to make your
ownway toaplace of repairand any break down cover
under this policy booklet will notapply;

Business use - meansthe use of avehiclein
connectionwith, orsolely for the purpose of, operating
abusiness, other than for social,domesticand pleasure
purposesincludingcommutingtoand fromapermanent
place of work;

Caravan/trailer - meansany caravan or trailerthat
complies with the following specifications:

Max Weight (gross) Max Length
3.5tonnes 7.6 metres (25ft)

includingtow bar
Max Width Max Height

2.3metres (7ft 6in) 3metres (oft 8in)

Claim/call out - meansany requestfor service or
benefit orfor cover under BD Assistance;

Confirmation document - meansthe document
confirmingyour BD Assistance agreement which
containsimportant details about your cover and
which must be read in conjunction withthese terms
and conditions;

Customer/you/your - means the person shown
onthe confirmation documentandthatis
permanently residentinthe territory;

Driver/their/they - meansany driver of avehicle
(includingyou) at the time a breakdown occurs who
isauthorised by youto be drivingthe vehicleand s
permanently residentinthe territory;

Effective date - means the date that this
BD Assistance policy beginsasshownonthe
confirmation document;

Emergency service - meansthe police,fire,
emergency medical service, thearmy or the highways
agency traffic officer service;

Europe - means Albania, Andorra, Armenia, Austria,
Azerbaijan, Belarus, Belgium, Bosnia Herzegovina,
Bulgaria, Croatia, Cyprus (South), Czech Republic,
Denmark, Estonia, Finland, France, Georgia, Germany,
Gibraltar, Greece, Hungary, Italy, Latvia, Liechtenstein,
Lithuania, Luxembourg, Macedonia, Malta, Moldova,
Monaco, Montenegro, Netherlands, Norway, Poland,
Portugal, Republic of Ireland, Romania, Russian
mainland (west of Urals), San Marino, Serbia, Slovakia,
Slovenia, Spain (excluding Ceutaand Melilla), Sweden,
Switzerland, Turkey (in Europe) plus Uskudar,
Ukraine, Vatican Cityand any offshoreislands of the
above, except overseasterritories outside of Europe;

Expiry date - means the date that this
BD Assistance policy expiresasshownonthe
confirmation document;

Home - meanstheaddressinthe territory where the
driverpermanently lives;

Journey - meansaholiday ortripinavehicle to
Europe which begins ondeparture fromthe home
andendsonreturntothe home;

Market value - means the market value in

the territory,asreasonably determined by usin
accordance with publishedindustry data (using Glass’s
Guide or otherappropriate trade vehicle valuation
guide(s)), of avehicle based upon avehicle of the
equivalentage, make, recorded mileage and modelas
the vehicle;



Minibus - meansany UK registered vehicle whichis
constructed oradaptedto carry more than 8 but no
morethan 16 passengersinadditionto the driverand
whichis owned, contract hired, leased or fleet managed

byyouandthat has beenadvised tousandthat complies

with the following specifications:

Max Weight (gross) MaxLength

3.5tonnes 5.5metres (18ft) including
tow bar

Max Width Max Height

2.3metres (7ft 6in) 3metres (oft 8in)

Modified vehicle - meansany vehicle that has been
modified from the manufacturer’s specifications;

Period of cover - means the period fromthe
effective dateto the expiry date (asshownonthe
confirmation document);

Premium - means the basis upon which services will
be provided under BD Assistance charged by way of
aninsurance premiumwhichis subjectto Insurance
Premium Tax (IPT) atthe currentrate;

RAC/we/us/our - means RAC Motoring Servicesin
respect of all cover typesapartfrom Onwardtravel
and European Motoring Assistance,and in respect
of theadditional services provided by the RACand
RAC Insurance Limited in respect of Onward Travel
and European Motoring Assistanceand each of its
authorised agents;

RAC contractor - meansany personappointed by the

RACto provide certain breakdown assistance services

onourbehalf;

RAC patrol - meansatechnicianemployed by the RAC;

Road traffic accident - meansatrafficaccident
involvingavehicle within the territory or Europe;

Road traffic acts - meansany Acts of Parliament, laws,
rules or regulations, which governthe driving, the use or

maintenance of any motor vehicle in the territory;

Service provider - meansany garage, breakdown/

recovery company, repairer, car hire company and other

third party service providerin Europe. Theseservice
providersare not checked orapproved by RACand do
notactasagentsfor RAC.RAC cannot be held liable for
actsoromissions of service providers;

Specialist equipment - means equipment thatis not
normally carried by RAC patrols, service providers or
RAC contractorsto complete repairsand recoveries
inthe event of a breakdown including, but not limited
to,winchingand specialist lifting equipment;
Territory - means the United Kingdom, Jersey,
Guernseyandthelsle of Man;

United Kingdom - means England, Scotland, Wales
and Northern Ireland;

Vehicle
1. meansthe vehicle shown onyour confirmation

documentthatis registeredin the UKand complies
with the following specifications:

Max Weight (gross) MaxLength

3.5tonnes 5.5metres (18ft) including
tow bar

Max Width Max Height

2.3metres (7t 6in) 3metres (oft 8in)

2. Motorcyclesunder121ccand mobility scootersare
not covered under BD Assistance.



A. Roadside

BD Assistanceincludes cover for Roadside subject to the termsand conditions below.

If avehicle has broken downinthe territory

ortheRepublic of Ireland during the period of

cover,we will providean RAC patrol oran RAC
contractortoeither:

1. Repairthe vehicle at the roadside; or

Ifthe vehicle has broken downduetoa
mis-fuel, we will

1.Empty, cleanandflush the fuel lines;

2.Fillthe vehicle with up to 10 litres of fuel to get
the vehicle started;and

3.Arrange the safe disposal of contaminated
fuel;or

2. Ifweareunableto permanently repairthe
vehicleattheroadside (withinareasonable
time), we willdecide, based upon ourtechnical
expertisein breakdown situations, either to
provideatemporary repair to the broken down
vehicleattheroadside or transportthe broken
down vehicle (andany caravan or trailer
attachedtoit) toasingle destination chosen by
the driverwithin 10 miles of the breakdown
asmeasured by us. Wewillonly transport the
caravanor trailerif the vehicle has broken
down.

If wetransport the broken down vehicle (andany
caravan or trailerattached toit) toadestination
of youror the driver’s choice, we will either:

1. Providetransportforthe driveranduptoseven
passengers, or up to sixteen passengers if the
vehicleisaminibus,of the broken down
vehicletothat chosen destination. If more than
five people require transportation, we may need
to provide transportin separate vehicles;

2. Ifyouorthedriver chooseforustotransport
the vehicletoagarage, we willreimburse
thedriver’staxifareforataxijourneytoa
destination up to 20 milesfromthe garage forthe
driverand up toseven passengers of the broken
downvehicleaslongasthisisagreed with usin
advance. In order to claimareimbursement of
the taxifare,youmust sendthe receipt for the
taxijourneyto usat the breakdown customer
careaddress shownonpage 1.

1. Any breakdown withina V4 of amile of the driver’s home
asmeasured by us;

2. Transportationthatis notarranged withthe RAC patrol
orthe RAC contractorwhen theyare dealingwiththe
breakdown. Transportation cannot be requestedafter the
RAC patrol orthe RAC contractorhasleft the vehicle;

3. Anylabour costs other thanthatincurred at the roadside
including, without limitation,garages.

4. The costofany parts (including batteries) required by usto
repair the vehicle are not covered under this SectionA. Ifthe
RAC patrolor RAC contractorhastherequired partsyou
orthedriver can purchasetherelevant partsfromusfor
anadditional charge. The parts must be paid forinfullat the
time of the breakdown and before the repair commences;

5. Thefittingofany parts (includingabattery) purchasedfrom
anythird party. Thisisto ensurethat partsarefitted from
reputable sourcesinordertoavoid further call outs under
BD Assistance;

6. Any breakdown resultingfromafault where we have
previously provided breakdown assistance for that fault
andeither:

a. we consider,actingreasonably, that the original fault has
notbeen properly repaired byaparty otherthanthe RAC;
or

b. weadvised you oradriverthat we had only provided
atemporary repair tothe faultand further repairs were
requiredandthe subsequent breakdown resulted,at
leastin part,fromafailureto carry out these otherrepairs;

7. Any breakdown resultingfromabattery related fault where
we have previously provided breakdown assistance for that
faultandadvisedyou oradrivertoreplacethe batterybut
thebatteryhasnotbeenreplaced;

8. Anyattendanceatthe breakdown of a caravan or traileris
not covered under BD Assistance, but such service may be
available at anadditional cost;

9. Assistanceinamedical emergency;

10. Any vehiclethatisalreadyatagarage or other place of

repair;

1. Anyvehicleinapositionwhere we cannot workonitor tow

it,or wheels have beenremoved. We canarrange torectify
this but the driverwillhave to pay the costsinvolved; or

12. Servicingorassembly of avehicle.



B. Recovery

BD Assistanceincludes cover for Recovery subject to the terms and conditions below

Ifavehicle has broken downinthe territory
duringthe period of coverandfollowingan
RAC patroloran RAC contractorattending
the breakdown and not beingable to repair
the vehiclelocally withinareasonable

time, we decide to recover the vehiclein
accordance with the cover under Section A, we
willtransport the vehicle (and any caravan or
trailerattachedtoit) andthe driverand upto
seven passengers, or up to sixteen passengers
ifthe vehicle isaminibus, of the broken
down vehicle to asingle destination within
the territory chosen by you or the driver. |f
more than five people require transportation,
we may need to providetransportinseparate
vehicles.

Wherethe driver’s homeisin Northern
Ireland, under this Section B,any breakdown
cover willinclude the Republic of Ireland and
driversshall be entitled to be recovered from
the Republic of Ireland to their homein
Northernlreland.

We may also provide,at ourdiscretion,a
recoveryserviceif the driverbecomesill
duringajourneyinthe territoryandthe
driver cannot continue the journeyasthe
driverhasnooneinthe party of people
travellingwith the driverwho can drive the
vehicle. We may ask the driverto provide
written confirmation from the treating
hospital or medical expert that theyare unfit
todriveand prove theyaretheonlyviable
driverin theirparty

Recoverythatis notarranged withthe RAC patrol or the RAC
contractorwhen theyare dealingwiththe breakdown.
Recovery cannotbe requestedafter the RAC patrol orthe RAC
contractor has leftthe vehicle;

Recoverytomorethan onedestination;

Any breakdown withina 4 of amile of your home as measured
byus

Where we can demonstrate that the recovery serviceasset out
inthis Section B, is being used by youand/or the drivertoavoid
the cost of repairingthe vehicle;

Anyrecoveryrequiredasaresult ofa breakdown resulting
fromafault where we have previously provided breakdown
assistance forthat faultandeither:

a. we consider,acting reasonably, that the original fault has not
been properly repaired by a party other thanthe RAC; or

b. weadvised you oradriverthat we had only provided
atemporary repairto the faultand further repairs were
requiredandthe subsequent breakdown results, atleastin
part,fromafailureto carry out these further repairs;

Anyrecoveryrequiredasaresult of abreakdown resulting
fromabatteryrelated fault where we have previously provided
breakdown assistance for that faultand advised you or the
drivertoreplacethebatterybutthebattery hasnotbeen
replaced;

Wherearecoveryisrequired duetoabreakdownasaresult
ofaproblemwith the tyre of the vehicle we will not provide
recoveryover 1o mileswherenoserviceable sparetyreis carried
bythe vehicle or nosuitablealternative (as recommended by the
manufacturer) isavailable.

8. Assistanceifthedriverbecomesillduringajourneyinthe

territory,orinany other medicalemergency, if the driveris
safelyableto continue theirjourney,includingwhereanyone
travellingwiththe driverisable to drive the vehicle;

Anyrecoveryrequired duetothe breakdown of acaravan or
traileris not covered under BD Assistance, but suchservice
may be available atanadditional cost;

. Ifthe vehicle suffersabreakdown asaresult of amis-fuel we

willnot recover the vehicle under this Section B;

. Anyvehiclethatisalreadyatagarage or other place of repair;or

. Asecondrecoverywhere the original recovery destination could

notaccept the vehicle dueto their openinghours or other
restrictions



C.AtHome

BD Assistanceincludes cover for At Home subject to the termsand conditions below.

If avehicle has broken downinthe territory
duringthe period of coverwithina V4 of amile
of the driver’s home as measured by us, we will
providean RAC patrol oran RAC contractorto
either:

1. Repairthe vehicleat theroadside orthe
home;or

Ifthe vehicle has broken downduetoa
mis-fuel, we will

1.Empty, cleanand flushthe fuel lines;

2.Fillthe vehicle with up to 1o litres of fuel to
getthe vehicle started;and

3.Arrange the safe disposal of contaminated
fuel;or

2. Ifweareunableto permanently repairthe
vehicleatthe roadside or at the driver’s
home,we will decide, based upon our
technical expertise in breakdown situations,
eitherto provideatemporary repairtothe
vehicleattheroadside ortransportthe
broken down vehicle (and any caravan or
trailerattachedtoit) toasingle destination
chosen by the driver within 10 miles of the
breakdown as measured by us. We will only
transportthe caravanor trailerif the vehicle
has broken down.

Transportationthatis notarranged with the RAC patrol
orthe RAC contractor when theyare dealingwiththe
breakdown. Transportation cannot be requested after the
RAC patrol or the RAC contractor has left the vehicle;

Reimbursement foranytaxifarestotransportthe driver
andany passengers fromthe home orthe place of the
breakdown;

. Thecostofany parts (including batteries) required by us to

repair the vehicle are not covered under this Section C;

. Thefittingofany parts (includingabattery) purchased from

anythird party. Thisis to ensure that parts are fitted from
reputable sourcesinorder toavoid further call outs under
BD Assistance;

. Anybreakdown resulting fromafault where we have

previously provided breakdown assistance for that fault
andeither:

a. weconsider,actingreasonably, that the original fault has
notbeen properly repaired by a party otherthanthe RAC;
or

b. weadvisedyou or the driverthat we had only provided
atemporary repair to the faultand further repairs were
requiredand the subsequent breakdown resulted, at
leastin part,fromafailure to carry out these further
repairs;

. Anybreakdownresultingfromabattery related fault where

we have previously provided breakdown assistance for that
faultand advised you or the driverto replace the battery but
the battery has not beenreplaced;

Any vehicle thatisalready atagarage or other place of
repair;

. Servicingorassembly of a vehicle;
. Assistanceinamedical emergency.



D. Onward Travel

BD Assistanceincludes cover for Onward Travel subject to the termsand conditions below.

Onward Travelappliesif a vehicle has broken
downinthe territory duringthe period of
coverandfollowingan RAC patroloran RAC
contractorattending the breakdown, we
areunabletorepair the vehicleinaccordance
withthe coverunder Section A. We will provide
the driverwith replacement car hiretoassist
the driveron their onwardjourney,or,ifa
replacement caris not practicable onafairand
reasonable review of the circumstances, then one
of the following will be provided instead:

1. Alternative transport costs; or
2. Hotelaccommodation,
asdescribedin more detail below.

Inorder for youto claim reimbursement of
payments made by you oradriver under this
Section D you orthe driver must have proof
thatyou or the driver has made such payment
before we reimburse you. For exampleareceipt
orinvoicerelatingtothe payment. You must send
such proofto usat the breakdown customer
careaddressasshownon page 11. Allmonetary
valuesareinclusive of VAT.

Replacement car hire

Where the vehicle is not aminibus we will
(subject toavailability) arrange and pay for:

a. the hire cost of areplacement manual car while
the vehicleisbeingrepairedasaresult of the
breakdown (up toamaximum of 24 hoursor
untilthe vehicle has been repaired, whichever
issooner). Any replacement car willbe ofa
similar cubic capacity to the vehicle up to
1600cc;and

b. insurance for the replacement car,including
collision damage waiver that waives the costs
of damage resultingfroma collision, but
excludingany excess.

Anyassistance asaresult of a breakdown resultingfromafault
where we have previously provided breakdown assistance for
thatfaultandeither:

1. We consider,acting reasonably, that the original fault has not
been properly repaired by a party other thanthe RAC; or

2. Weadvisedyou orthedriverthat we had only provided
atemporary repair to the faultand further repairs were
requiredandthe subsequent breakdown results, at least in
part,fromafailureto carry out these furtherrepairs.

1. Anyreplacement car hirearranged by us where the driver
of the replacement car does not comply with the usual terms
and conditions of the hire company including but not limited
toageandlicencerestrictions. For example, requiringthe
drivertoholdand presentadrivinglicence or beingable
to provideavalid credit or debit card with sufficient funds
available forthe car hire company to take a deposit. We use
reputable car hire companies with market standard terms
and conditions;

2. Anyreplacement car hirearranged by the driverthat has
not beenagreed with us prior to the driver making the
arrangements;

3. Delivery of the hire car vehicle includingany fuel used during
delivery;



D. Onward Travel (cont)

BD Assistanceincludes cover for Onward Travel subject to the termsand conditions below.

Replacement car hire (cont.)

Where the vehicle isaminibus we will (subject
toavailability) arrange and pay for:

a. the hire cost of one or morereplacement
car(s) whilethe minibusis beingrepairedasa
result of the breakdown up toa maximum of
24 hoursto enable the driverand passengers
toarriveatthe original destination,uptoa
maximum value of £25 for each occupant of the
minibus. We will only provide more than one
replacementcarifthereisapersoninthe party
of people travelling with the driver who can
legally drive the replacement carand complies
with the termsand conditions of the hire
company used by us. Any replacement car will
be of asimilar cubic capacity to the vehicle up
to1600cc;and

b. insurance for the replacement car, including
collision damage waiver that waives the costs
of damage resulting froma collision, but
excludingany excess.

Alternative transport
Wherethe vehicleis not aminibus:

We will reimburse you or the driver, up to

£150 for each occupant or £500 forall persons,
whicheverisless, for standard class rail or other
transport of ourchoice for the driverand up to
seven passengers of the broken down vehicle
toreachtheintended end of the journey. You
or the driverwill have to pay for any additional
transport costs.

Wherethe vehicle isaminibus:

We will reimburse you or the driver, up to £25 for
eachoccupantor £5o0oforall persons, whichever
isless, for standard class rail or othertransport of
ourchoiceforthe driverand up to16 passengers
of the broken down vehicle to reach the
intended end of the journey. You or the driver
will have to pay forany additional transport costs.

. Anyfuelused while the hire caris withadriver,includingany

fuelrequiredto refuelthe caratthe end of the hire car period
to comply with the hire company’s termsand conditions;

Any specific car type or model. We cantry toarrange
additional or upgraded hire car vehicles foranadditional
cost;

Replacement cars withatow barandassuch,any caravan or
trailer ontowat the time of the breakdown shall, subject
totheeligibility requirements, be recovered under section B
withthe vehicle;

Speciallyadapted vehicles;

. Anyinsurance excess payable underanyinsurance for the

replacement car;or

. Anyrequest for car hire thatis not made onthe same day as

the breakdown occurred.



D. Onward Travel

BD Assistanceincludes cover for Onward Travel subject to the termsand conditions below.

Hotel accommodation
Wherethe vehicleis not aminibus:

We willreimburse you or the driverfor one
night’s hotelaccommodation for bed and
breakfast only for the driverand up toseven
passengers of the broken down vehicleina
hotel of our choice and reimburse youforthe
costs of suchaccommodation up to £150 for each
occupantor £500 forall persons, whicheveris
less. You or the driver will have to pay forany
additional hotel costs.

Wherethe vehicle isaminibus:

We will reimburse you or the driverfor one
night’s hotelaccommodation for bed and
breakfast only for the driverand up tosixteen
passengers of the broken down minibusina
hotel of our choiceand reimburse youforthe
costs of suchaccommodation up to £25for each
occupantor £500 forall persons, whicheveris
less. You or the driver will have to pay forany
additional hotel costs.

Assistance in amedical emergency

If duringajourneyinthe territorythe driveror
apassenger of avehicle becomesilland is taken
toadoctor’ssurgery orhospital without the
journeybeingcompleted, we will:

1. Reimburseyou or the driverfor one night’s
hotelaccommodation for bed and breakfast
onlyforthedriveranduptoseven passengers
of the vehicle whose homesare more than 20
milesfromthe hospitalinahotel of ourchoice
up to £150 per person or £500 forall persons,
whicheverisless. You or the driver will have
to pay forany additional hotel costs;and

2. Arrange foranambulanceto take the patient
toalocal hospital near to their home once
medical permission has been given.

1.

Wherethe personistakenillduringajourneyto orfroma
doctor’ssurgery orhospital,including for planned doctor or
hospitalappointments or emergencies;or

Anyassistance where the vehicle isa minibus.
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E. European Motoring Assistance

BD Assistanceincludes cover for European Motoring Assistanceas set out in this Section E.

Required terms

Toensure we can provide the services contained
within this Section E, European Motoring Assistance,
the driver willneed to make sure that they have the
following original documents with them when they
areonajourney.|f adriver doesnot havethese
documents we may not beable to provideassistance:

1. Creditcard (requiredif adriverneedstotake
advantage of any vehicle hire benefit, purchase
any replacement parts or receive additional
servicesfromthe RAC);

2. FullUK photo card drivinglicenceand National
Insurance number;

3. Proofof BD Assistance (suchasthe
confirmation document);

4. Vehicleregistration document (V5) or Vehicle on
Hire Certificate (VE103) and letter of authority to
use the vehicle onthe journey.

Important car hire information

We cannotguarantee that we willbeabletoarrange
ahirecarequivalenttothe vehicle.f the driveris
travellinginan MPV or similar vehicle we mayarrange
two hire cars. Wewillonlyarrange thisif thereare two
qualified driversinthe party. Otherwise we willarrange
alternative means of transport. Car hirearranged
underthis Section Ewillbe subject tothe normal
conditions of the hiringcompany. We use reputable
car hire companies with market standard termsand
conditions which the driver must fully comply with.
Thedriver mustalso have heldafull UK drivinglicence
orequivalentforaminimum of oneyear (twoyears for
France). The driver must comply withthe usual terms
and conditions of the hire companyand the driver must
present theirfull UK drivinglicence, National Insurance
numberandany otherinformation requested.

Thedriver’svalid credit card details willalso be
required by the hire companyand the card must be
presented to the hire company as security for the hire
andto cover extras suchastop up of the fueltank when
returningthe vehicle.

Thedriverwillneedto collectareplacement vehicle
fromthe nearestavailable place of supply. If thisisthe
case, we will provide transportation to the place of
supply subject tothese termsand conditions.

Ifthe driverleavesahire caratadifferentlocationto
theonearranged by RAC,you or the driver must pay

the hire car company any additional charges which may
be madeandanyadditional cost relatingto the rental.

Collision Damage Waiver (CDW). Please note that
many car hire companiesacross Europe charge a
damage excess whichis not covered by the CDW.
This means thatif the car is damaged during the hire
period thedriver could be liable for the first portion
ofthe cost, whichislikely to be over £150,and have
their credit card charged. Insome cases theamount
couldbe much higherandvariesaccordingtothe hire
company, category of hire carand location. The CDW
coverstheamountabove the excess.

Most hire car companies will not permit their vehicle
to cross certain national borders. It may be necessary
toarrange multiple hires oradditional transportin
order to complete the journey within the limits of
this cover. A car hired abroad must not be brought
intothe territory. Asecond car hire willbearranged
forthe territory part of the journey. Please note
that continental hire cars must be returnedtothe
nearestappropriate hire caragency before boarding
theferry.Passengers may be requiredtotravelasfoot
passengers to the territory where the driver will
collectanynecessary onward transportation.

We cannot guarantee a hire car will be available.

We cannotarrange the hire of motorised caravans,
motorcycles,convertibles or vehicles with tow bar,
roof rack orautomatic gearboxand cannot guarantee
the hire of minibuses orvans.

While we use arange of reputable car hire companies,
we cannot guarantee thatareplacement vehicle will
beimmediately available orintime to connect withany
pre-bookedferry,train or othertransport. Ifthisisthe
case, we will provide the driver withareplacement
vehicle assoonas possible (ifareplacement vehicle
isstill required).

Caravans and trailers

We do ourbest tofind solutions to motoring
problems,but we regret that we cannotarrangea
replacement caravanor trailer. |tisalsovirtually
impossible to hire vehicles with tow bars so the driver
may needto leave the caravan or trailer with the
vehicle whileitis being repaired andit may become
necessarytorepatriate the caravanor trailer
together with the vehicle, if the vehicle cannot be
repairedabroad by the return date.



Important

Please note that cover is notavailable for
breakdowns or road traffic accidents suffered
by caravans or trailers and we will only recover
orrepatriate acaravan or trailer,subject tothe
dimension limitations at page 12,if the vehicle
towingsuch caravan or trailer has broken down
orsuffered aroad traffic accident. We may be
ableto provide servicestoabroken down trailer or
caravan, but suchservice willonly be providedatan
additional cost.

Motor insurance and vehicle warranty

Cover underthis Section E does not replace motor
vehicleinsurance. We strongly recommend you tell
yourmotorinsurers beforetakinga vehicle abroad.
If you do not, the motor insurance policy may only
provide cover for damage caused to other people or
theirproperty. This means that there will not be cover
for damageto the vehicle (includingdamage caused
byfire) or theft of the vehicle. Theinsurers willalso
needtoknow ifthe vehicleis towingacaravanor
trailer.

If the vehicle hasamanufacturer’s or other
mechanical warranty, we will provide emergency
assistance butyouareresponsible for ensuring
subsequent repairsareinaccordance withthe
warrantyand do notinvalidateit.

Disruption in country

Ourservicein certain countries may become
disrupted or unavailable due to prevailing conditions
inthat country. For example strike action may delay or
preventourservice underthis SectionE. If thisisthe
case,we willnot be liable forany losses that the driver
may sufferasaresult of the disruption or unavailability
of ourservices. To obtain currentinformationon
conditionsinthe countries youare travellingto
please refer to the Foreignand Commonwealth office
website at:
https://www.gov.uk/government/organisations/
foreign-commonwealth-office

oremail: TravelAdvicePublicEnquiries@fco.gov.uk

Limits of cover

The cover under Section Eis subjecttoanaggregate
limit of £2500 per claimand s subject to the further
limits of coverinrespect of each type of cover.

This Section E provides cover for journeys duringthe
term of your policy,but each journeyislimitedtoa
maximum of 9o days and each journey must fall within
the period of cover. We will not provide cover fora
journeyifthe vehicle will not returnto the territory
withinthe period of cover. |f the end of any journey
will be outside the period of cover, you will needto

renew the cover before the driver commencesthe
journey.If however the vehicleis duetoreturntothe
territory withinthe period of coverbutitis delayed
duetoaroad traffic accident or breakdown that
is covered by this Section E, we will provide cover for
thatjourney.

The Sections of European Motoring
Assistance

Inthe event that the vehicle has broken down or
hasbeeninaroad traffic accident,the RAC patrol,
RAC contractor or service providerthat attends
the breakdown or road traffic accident will carry
outapreliminary fault diagnosis to confirm whether
the vehicle can be repaired within 12 hoursand, if not,
whether:

1. itcanberepaired by the date that you or the driver
originally plannedto returnto the territory;

2. itrequiresrepatriationto the territory;or
3. itis beyond commercial economical repair.

The driver’s request for breakdown or road
traffic accidentassistance willactasauthorisation
forustoarrange the fault diagnosisand determine
the best course of action based upon ourtechnical
expertiseinthesesituations.

We willthen discuss the preliminary fault diagnosis
with the driverand determine which other benefits
may be available under this Section Easaresult of
the claim.For example, if the repairs cannot be
completed within 12 hours, we will discuss whether
thedriverwould like ustoarrange transportto
continuethe journeyto the original destination
(under Section E3) orarrange accommodation while
the driverwaitsfor the repairto be completed (under
Section E5). Thesealternatives will be discussed
withyou orthe driveratthe outset sothat the best
course of action can beagreed. We will have final say
onthebest course of actionif this cannot be agreed.

If thereisachange to the preliminary fault diagnosis
atanytime, we will discuss this with you or the driver
and determineif the benefits provided under this
Section E should changeasaresult.

If the vehicle cannot be repaired by the date that the
driveroriginally planned toreturnto the territory,
anditisagreedto repatriate the vehicle andthe
driverand the passengers,all other cover under this
Section E will cease. Thiswillalsoapply wherethe
preliminary fault diagnosis changesanditisagreedto
repatriate the vehicle and you andthe passengers.

We will pay the RAC patrol, RAC contractor or
service provider’sfeesto carry outthe preliminary
fault diagnosis of the vehicle.
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E1: Journey continuation in the territory

Fueland oil costs, personalinsurance orany other extra
costs.

If, duringajourney,avehicle has broken down 1.
inthe territory onthe outward journeyfrom
thedriver’s homeand cannotberepaired within =~ 5
24 hours, we will contribute up to £750 towards
the cost of areplacement hire car (including
collision damage waiver and replacement Green
Cardas necessary) to enable the driverto
continuethe journey.

The excess payable underany insurance for the
replacement vehicle.

Areplacement hire car following a road traffic accident
inthe territory.

@

Important
See page 20 forimportantinformationabout hire carsarranged under this Section E.

E2: Roadside assistance in Europe

If avehicle has broken down or beeninaroad 1.
traffic accidentin Europe duringajourney
duringthe period of cover,we will, subject 2
tothe overall claims limit, pay for aservice
providerto either:

Repair costs, includinglabour charges, if the vehicle wasina
road traffic accident;

Ifthe vehicle cannot be driven due toaroad traffic
accidentin Europe,any damage whichyou or the driver
areentitled to have repaired by your motorinsurers must be

1. Repairthe broken down vehicleat the

roadside; or

2. Iftheyare unable to permanently repair the

vehicle at the roadside, we together with the
service provider will decidetoeither:

a. arrangeforatemporaryrepairtothe
vehicle atthe roadside; or

b. arrange transportation of the vehicle toa
local repairer. Where the vehicle has been
recoveredtoalocal repairer followinga
breakdownandthelocalrepairerisable
torepair the vehicle onthe same day as
the breakdown, we will contribute up to
the policy limit towards thelocal repairer’s
labour charges for repairing the vehicle.

reported to themimmediately. Yourinsurers must decide
whethertoauthorise repairs abroad or have the vehicle
repatriated. We cannot repair the vehicle.

Repair costs f,in our reasonable opinion, the vehicleis
beyond commercial economical repair;

. Any costs for non-emergency repairs such as satellite

navigation orair conditioning or climate controlfaults which
do notaffect the mobility or security of the vehicle, nor
render it unsafe todrive;

. Thecostofany partsrequiredto repair the vehicle;

6. Repair costs notdirectly necessaryto enable the vehicle to

continuethe journey;

Ifthe vehicle suffersabreakdownasaresult of mis-fuelling
we will not repair the vehicle (including not draining or
removingthe fuel). We will only recover the vehicle toalocal
repairer. We may be able to repair the vehicle and/or arrange
recovery of the vehicle to another location foran additional
charge. Any further service under this Section E willnot be
provided.

Important

See page 3forinformation on what the driver should doif the vehicle breaks down or they have aroad traffic
accident onamotorwayin Europe. |fthe vehicleis beingtowed toalocal repairer, weare unable to guarantee that
the repair willbe madeimmediately or outside openinghours. We willassistyouinarrangingthe repairsto the vehicle;
howeveryou will be responsible for paying for the repairsand ensuring theyare carried out to your satisfaction.



E3: Journey continuation in Europe or return home

Cover under this Section E3is not available if you benefit from additionalaccommodation expenses under Section Es.

If the vehicle has broken down or beeninaroad traffic
accidentin Europe duringajourney duringthe period
of coverand, followingaservice providerattending
inaccordance with Section E2, the vehicle cannot be
repairedinaccordance with Section E2 within 12 hours
ofthe breakdown or road traffic accident,oristo
berepatriated oris declared beyond commercial
economical repair we will,subject to the overall claims
limit,arrange and pay for either:

1. forthedriverand passengersto continue their
journey;or

2. forthedriverand passengerstoreturn homebya
directroute.

Ineither case, the driverand passengers willbe
coveredfor:

1. Areplacement hire car (including collision damage
waiver) up to14days per claim;or

2. Second/standard class rail orair travel;and/or

3. Localtaxifaresauthorised by usinadvance.

Cover under this Section E3 will stop once the vehicle
has beenrepairedtoaroadworthy conditionandyou or
the driverhasbeennotified. Onceyouorthedriverare

notified that thisis the case, the driver must returnany hire

cartothe place of collection of the hire car or can choose
to keep the hire caranadditional periodto continue the
intended journey,however alladditional hire car costs

are payable by you or the driverand will be chargedtothe

yourorthedriver’scredit card.

Important

N o voa

Fueland oil costs, personal insurance orany other
extracosts;

The excess payable underanyinsurance forthe
replacement vehicle;

The cost of any replacement vehicle after you

or thedriverbeing notified that the vehicle has
beenrepaired oristoberepatriated or is beyond
commercial economical repairother than;for
thedriverand passengerstoreturnhomebya
directroute

. Firstclassrailandairfares;

The costs of meals orany other expenses;
The costs of hiringamotorcycle;

Any hire costs notarrangedthrough oragreed

by RAC;

Any costs duringthe receipt of any benefits under
SectionEs.

See page 20 forimportantinformationabout hire carsarranged under this Section E.
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E4: Replacement parts dispatch

Ifavehicle has broken downin Europe duringajourney
duringthe period of coverand,followingaservice
providerattendingthe breakdowninaccordance with
Section E2,the vehicle requires replacement part(s)
necessaryto complete repairstoit,but those partsare not
obtainable locally, we will, subject to the overall claims
limit, (subject to availability) arrange the purchase of such
replacement partsandarrange and pay for:

1. Thefreight,handlingandancillary charges for dispatch of
thereplacement partstothe vehicle oranappropriate
railway station orairport;and

2. Ifthe partsare dispatchedtoarailway station orairport,
the cost of one personto collect the partsfromthe
railway station orairportif required.

Important

The cost of the parts, which must be paid for when you
orthedrivertelephone ustoarrangeforthe parts
tobedispatched. You or the driver willbe asked for
credit card detailsand we will take payment before
dispatch.

1. We willarrange to dispatch partsas quickly as possible, but delays may occur at weekends and bank holidays so

we cannot guaranteewhen these willarrive.

2. Wewillnotberesponsible for errors made by the manufacturers or suppliers of the parts.

3. Weusearange of reputable suppliersto source replacement parts, however we cannot guarantee the availability
of replacement parts, especially for older or specialist vehicles, for which parts may be impossible to locate.

E5: Additional accommodation expenses

Cover under this Section is not available if you benefit from Journey Continuation under Section E3.

Ifavehicle has broken down or beeninaroad traffic
accidentin Europe duringajourney duringthe period
of coverand, followingaservice providerattending
inaccordance with Section E2 the vehicle cannot be
repaired within12hours of the breakdown or road
traffic accident,we will, subject to the overall claims
limit,arrange and pay a contribution of £30 per person per
day towards additional, (not alternative) accommodation
(roomonly) for the driverand the passengersinahotel of
our choice whilst waiting for the vehicle to be repaired.
We willalso pay for local taxifares authorised by

usinadvance between the place of repairandthe
accommodation.

i
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. Anyaccommodation costs that the driveror the

passengerswould have otherwiseincurred onthe
journey;

. Anyaccommodation costs if the driver has

alternative accommodation available for use;

. Anyaccommodation costs once you or the

driverhave been notified that the vehicle has
beenrepaired,istoberepatriated oris beyond
commercial economical repair;

. The costs of meals or any other extracostsand

expenses;

. Any costs duringthe receipt of any benefits under

Section E3.



E6: Replacement driver

If the only driver of the vehicle in the partyis declared 1. Areplacementdriverifthereisanother qualified
medically unfitto drive by aregistered doctor duringa driverinthe party whoisfitand legallyable todrive
journeyin Europe duringthe period of cover, we will, the vehicle;
subjecttothe overall claims limit,arrange and provide 2. Areplacement driverwhere the driverknows of

areplacementdrivertodrive the vehicle and the party amedical condition that may prevent them from

tothejourney destination oryour home. Written driving the vehicle before the driver commences
confirmation fromthe treating hospital or medical expert the journeyandthereis noalternative driver
thatthe driveris unable to drive will be required. within the party;
3. Anyexpenseswhichthe driverorthe passengers
would have had to pay if the driverhad not been
declared medically unfittodrive.

4. Morethan one claimforareplacement driver per

journey.
E7: Vehicle breakin - emergency repairs
Inthe event of damage to windows, windscreens or locks 1. Anycostsifyouorthedriverdonotreportthe
of avehicle causedsolely by forcible entry or attempted matter tothe police before contactingus or do not
forcibleentry of the vehicle in Europe duringajourney obtainapolicereport;

duringthe period of cover,we will,subject to the overall
claimslimit, either provide cover for the cost of immediate
emergency repairs to the damage to enable the driver

to continuethe journey orthe cost of recovery of the
vehicletoalocalrepairerfor repairsto be carried out, up 4. Costsover£17s
toamaximum of £175.

2. Thecostofany partsrequiredto repair the vehicle;

Repair costs not directly necessarytoenablethe
vehicleto continue the journey;

You or the driverwillneedto pay these costsand claim
them back from us by completingaclaim form.

You orthedriver must reportthe mattertothe police
before contactingusand must obtainawrittenreport
fromthe police. You willneedto provide a copy of the police
reportto us whenyou make your claim under this Section.

Important

Ifthereisaforcible entry orattempted forcible entry of the vehicle you can only claim under this Section. We will
not provide any other benefits described in this Section E. Should the driver break down or be involvedinaroad
traffic accident inthe same journey,we will provide the relevant service inline with the relevant Section(s) of
cover.

You shouldalways contact the motorinsurance company that insures the vehicle first before calling us.

25



E8: Vehicle repatriation

Ifavehicle has broken down or beeninaroad traffic
accidentin Europe duringajourney duringthe period
of coverand,followingaservice providerattendingin
accordance with Section E2, the vehicle cannot be repaired
bythe plannedreturnto the territory,we will,subject to
the overall claims limit,arrange and pay for:

. Storage of the vehicle and any caravan or trailer,
while awaiting repatriation by usinaccordance with this
Section;and

N

. Repatriation of the vehicle and any caravan or trailer
byroadtransporter fromthe place of the breakdown
or road traffic accident or the local repairer to
yourhome orarepairerinthe territory chosen by
you, providingthe cost isnot more than the market
value of the vehicle,caravan or trailer.|f the cost of
repatriation is more than this, you or the driver will have
to pay the balance between the market value of the
vehicle,andany caravan or trailer ontowat the time
of the breakdown and the cost of repatriation before
serviceis provided.

If the vehicle has beeninaroad traffic accident that

is covered byamotorinsurance policy, we will follow
theinsurers’decision on whether to have the vehicle
repatriated. Theinsurers may alternatively decide to
authorise repairsabroad or determine that the vehicle is
beyond commercial economical repair.

Any storage charges or repatriation costs not
authorised by us or while we areawaitingadecision
fromthe motorinsurer;

The cost of repatriation (including storage
charges) if we determine (acting reasonably) that
the vehicle is beyond commercial economical
repair,

The cost of repatriation (including storage
charges) if the vehicle is roadworthy;

. Transportation costs forany personal belongings,

valuables or luggage. Any items left with the
vehicle,caravanor trailerforrecoveryareleftat
the driver’s ownrisk;

Weare unabletotransportanyanimalsinthe
vehicle,caravan or trailer. We cannot guarantee
that we canarrange transport forany animal. Any
onward transportationisatourdiscretionand
solelyat the driver’s risk. We will notinsure any
animal duringany onward transportation we may
undertake;

. Anyrepairsrequiredtothe vehicle and associated

costsfollowingrepatriation;

Any repatriation that is notauthorised by the
insurer if the vehicle hashad aroad traffic
accident covered by the motorinsurer;

. Anycancelled repatriationasaresult of you or

the driverfailingtoleave keys for the vehicle,
caravan or trailer or keys for any roof box with
the vehicle, caravan or trailer;

. Anyclaimifthe vehicle,caravanor traileris

beingrepatriated and customsinany country find
its contentsare breaking the law of that country.

If you have any enquires relating to your repatriation please contact us on 0330 159 360.

Important

Oncerepatriationisauthorised by us it normally takes 8-14 working days for the vehicle, caravan or trailerto be
delivered from most countriesin western Europe to the chosenaddressinthe territory. At busy timesand from
some other European countries (particularly from easternand northern Europe) it may take longer. We will discuss
the likely timescales for repatriation with youin the event that repatriationis required.

Itis ourdecisionalone whether to repatriate or repair locally a vehicle which cannot be drivenasaresult ofa
breakdown or road traffic accident except where the road traffic accident s covered by amotorinsurance

policy.If the vehicle has beeninaroad traffic accident thatis covered by amotorinsurance policy, we will follow
yourinsurers’decisiononwhether to have it repatriated. The insurers may alternatively decide to authorise repairs
abroad or determine that it is beyond commercial economical repair.



E8: Vehicle repatriation (cont.)

Important (cont.)

Ifthereisaforcible entry orattemptedforcible entry of the vehicle you can only claim under this Section. We will not
provideany other benefits described in this Section E. Should the driver break down or be involved inaroad traffic
accidentinthe same journey,we will provide therelevant serviceinline with the relevant Section(s) of cover.

Youshouldalways contact the motorinsurance company thatinsures the vehiclefirst before calling us.

Repatriation cannot be used toavoid repair costs. We will only repatriate if we consider that the vehicle cannot be
repaired by the driver’s planned return date to the territory,and notasaresult ofany other request.

If the vehicle is beyond commercial economical repair,you will have 10 weeks in which to advise us of how you
wishtorecover or dispose ofit. If you do not contact us within 10 weeks you will be considered to have authorised us to
dispose of itas we choose.

Ifavehicleandany caravanor traileristo be repatriatedand has beenfitted witharoof boxor bicycle rack, the driver
must removeitand placeitinside the vehicle,caravan or trailer,if possible. If the driver cannot do so, the roof boxor
bicyclerack canbeleft onthe vehicle,caravan or trailer. The roof box keys need to be left with the vehicle, caravan
or trailerkeysinthe eventthat customs require access. Failure to leave the required keys with the vehicle, caravan or
trailer may resultinthe cancellation of the repatriationandyou or the driver may be requiredto collect the vehicle,
caravanor trailer.

Ifavehicleandany caravan or traileristo be repatriated,you should check with yourmotorinsurers that it will be
coveredintransit forloss or damage and that the contentsarealso covered. This Section E will not cover any vehicle,
caravanor trailer or their contents duringtransit.

E9: Collection of vehicle left abroad for repairs

Coverunder this Sectionis only available where we have agreed with you that the vehicle will remain in Europe for
repairand not be repatriated under Section E8.

Ifavehicle has broken downin Europe duringajourney 1. Fuelandoil costs, personalinsurance orany other
duringthe period of coverand, followingaservice extracosts;

providerattendingthe breakdown in accordance with 2. Thecostsof meals orany other extra costsand
Section E2,the vehicle cannot be repaired by the planned
returndateto the territoryand the driverandthe
passengers have been repatriated to your home under

expenses;
3. Firstclassrailfares;

Section E3 we will, subject to the overall claims limit, pay 4. Costsformorethan one person;
upto£600forone personto collectthe vehicleandreturn - 5. Transportation costs for any personal belongings,
ittothe territory, by any one oracombination of: valuables,animals or luggage;
1. Second/standard class railand other public transport 6. Anystorage chargesonceyou orthe driver

fares (including ferry fares) for one persontotravel to has been notified that the vehicleis ready for

the vehicle; collection.

2. Additionalferryfaresfromthe territoryto Europeand
backforavehicleand one person;

3. Localtaxifaresauthorised by usinadvance.

We willalso paya contribution towards single room
accommodation (room only) for one person,uptoa
maximum of £30 per day if necessary to complete the
roundtrip.

Important

Any decisionsastowhether the vehicle can be repaired abroad so that you (or someone nominated by you) must
returnand collectit on completion of the repair or that the vehicle cannot be repaired and must be repatriated will
be determined by usinaccordance with Section E8.
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E10: Accidental damage to or loss of tent

If the driveris campingin Europe duringajourney during
the period of coverand the driver’stent is damaged
accidentally making it unusable or the tentis stolen, we
will, subject to the overall claims limit, choose (at our
discretion) to provide cover for the cost of either:

1. Accommodation expenses of up to £30 per person per
dayforthedriverorthe passengersfor up to3days;or

2. Areplacementtent (providedit has beenauthorised by
usinadvance) up toamaximum of £250.

Thedriverwillneedto pay these costsand you must claim
them back from us by completinga claim form.

If the driver’stentisstolen you or the driver must report
the matter to the police before contacting us and within
24 hours of thetent being stolen. You or the driver must
obtainawrittenreportfromthe police. Youwillneed to
provideacopy of the police report to us when you make
your claimunder this Section.

E11: Customs duty indemnity

Customs claims forimport duty if the vehicleis

beyond commercial economical repairasaresult

of abreakdownin Europe duringajourney duringthe
period of coverandit hasto be disposed of abroad under
Customs supervision.

E12: Urgent message relay service

We will relay urgent messages to the driver’simmediate
relatives or close businessassociates if the vehicle cannot
be driven because of breakdown or a road traffic
accidentin Europe or inthe territory duringajourney
duringthe period of cover.

General conditions for this Section E

Damageto the tent caused by weather conditions;

. Thecostofareplacement tent notauthorised

by us;

. Anycostsifyouorthedriverdonotreportthe

matter to the police before contactingusand
within 24 hours of the tent being stolen or do not
obtainapolice reportand submit it to us within 14
days of request;

. Thecosts of meals orany other extra costsand

expenses;

. Anyaccommodation costs if you have alternative

accommodation available for use;

Anyimportduties not relatingto the vehicle, caravan
or trailer.

Cost of relayingany urgent message notarranged
throughus.

Inadditionto the general conditions, the following conditions apply to this Section E. If you or any driver does not
comply with these conditions we may not be able to provide cover under this Section E.

1. Youmust have supplied any details that were requested during the sales process before any driver leaves the

territoryonajourney;

2. Youandthedriver must makesure the vehicle, (includingany caravan or trailerattachedtoit) meetsall relevant
laws of the countries visited duringajourney. This particularly includes weight limits for towing;

3. Maximum number of persons: The vehicle must not carry more persons thanthe number stated in the vehicle’s
Vehicle Registration Document or more than eight persons (including the driver) or 17 personsincluding the



driver)ifthe vehicle isaminibus.Each person must
occupyaseparate fixed seat fitted during vehicle

constructionandto the manufacturer’s specification
andany child must occupyaproperlyfitted child seat;

. Costs paidfor by you orthe driver: On occasion

youorthedriver maybeasked by ustoarrangeand
pay for servicesand reclaim costs fromus. Inthese
instances,you orthe drivershould obtainareceipt
forthose costsand requestaclaimformfromour
breakdown customer care team, details of which
areonpage1t;

We willrequire youror the driver’s credit card
detailsif we arrangeaservice for the driver, which is
not covered by the BD Assistance or if it exceeds the
limitsetfor each benefit;

Exchangerate: Any costs thatareincurred directly
byusinacurrency other than GBP will be converted
to GBPatthe exchange rate used by usat thetime.
Any coststhatareincurred by you orthedriverina
currency otherthan GBPand whicharerecoverable
fromus under this Section E, will be converted to GBP
atthe exchange rate used by your or the driver’s
credit or debit card provider (inthe case of card
payments) or used by usat thetime you present the
claim (inthe case of cash payments);

Eligible persons:drivers must be permanently resident
inthe territory duringthe period of cover;and

. Thevehicle must be maintained inaccordance with

the manufacturer’srecommended service standards.

General exclusions for this
SectionE

Inadditionto the general exclusions, the following
exclusions willapply to this Section E:

1.

If the driverfails to contact us within 24 hours of
becomingaware of the breakdown we may refuse
to provide coverinrelationto the breakdown,
Any costs which the driver or passengers would
have had to payif the breakdown or road traffic
accident (asapplicable) had not occurred;

3. Replacementvehicles:

a. Theprovisionofareplacement motorcycle.fthe
vehiclethat has broken down or beeninaroad
traffic accidentisamotorcycle,areplacement
carorotheralternative transport will be
arranged, whicheveris mostsuitable. The cost of
atrailerfor the drivertotransportamotorcycle
isalso excluded from cover under this SectionE;

b. Theprovision of convertibles,any specific car
type or model, specially adapted vehicles or
vehicleswithatow bar, roof rack or automatic
gearbox;

[ee]

c. Wecannotguaranteethe hire of minibuses,
motorhomesorvans;

We do not provide replacement caravans or

trailers;

e. Pleasenoteyour cover underthisSection E does
not extend to any replacement vehicle.

. Any breakdown or road traffic accident caused

directly orindirectly by the overloading of avehicle
underthe lawsinany country inwhich the vehicle is
travelling;

Any personal belongings, valuables, luggage, goods,
vehicles,boatsin or onavehicle. The driveris
responsible forthe care of these items atall times;

. Any claim which you or the driver could make under

any otherinsurance policy. If the value of the claim
ismorethantheamountyou or the drivercan get
fromany otherinsurance we may pay the difference.
If we do make a paymentit willnot be more thanthe
appropriate benefit limit under this Section E;

If the breakdown or road traffic accident is
caused by flooding brought about by adverse
weather we will onlyarrange for the vehicle to be
takentoalocal repairer. Allfurther service will be at
yourorthedriver’s cost,or must be referredtothe
vehicle’s motorinsurer;

. Anytraveloutside the territoryand Europe;

Routine servicing of the vehicle, replacing tyres,
replacingwindows, replacement of missing*or
broken keys. We may be abletoarrange for the
provision of these services but you or the driver
must pay forany costsincurred;
*Keyswhicharelockedinside the vehicleare
coveredand we canarrange foraservice provider
toattend. However,any damage which may occur
intryingtoretrieve the keys will be at the driver’s
riskand you or the driver must pay for any costs
incurred.

Ifthe vehicle breaks down asaresult of aproblemwith
itstyre, we will provideassistance to changethetyre
usingaserviceable sparetyre carried by the vehicle.

If the vehicle doesn’thave aserviceablesparetyre,
general exclusion [18bi]willapply.

Where the vehicle is not provided withasparetyre we
willrecover the vehicle toalocal repairer.

10. The cost of any transportation,accommodation or

1.

12.

care ofanyanimal.

If you orthe driver delays repairs to the vehicle for
whatever reason,any costs that we consider (acting
reasonably) would not have beenincurred under this
Sectionif you or the driver had not delayed repair;
and

Any coststhatare notarrangedthroughusor
arranged by us.
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The following exclusions apply toall of the
BD Assistance (unless expressly stated otherwise).
BD Assistance does not cover:

1.

Any breakdown or request for service
occurringwithin the first 24 hours of you joining
BD Assistance, however this 24 hour exclusion
period will notapply on renewal of BD Assistance.
ForSection A, we will attend the vehicle and
provide cover withinthefirst 24 hours, but only
where the vehicle had not broken down prior to
youjoining BD Assistance;

Any vehicle that is already at a garage or other
place of repair;

Any breakdown or road traffic accident caused
directly orindirectly by:

a. Runningout of oil or water;

b. Frostdamage;or

c. Rustorcorrosion.

. Anyincidentinvolvingareplacement hire car

provided underthe terms of BD Assistance;

Any personal effects, valuables or luggage leftin
yourvehicle (or trailer or caravan);

. Attendance following aroad traffic accident in

the territory.|f adriver has had a road traffic
accidentinthe territoryand would like usto
recover the vehicle we may be able to assist foran
additional cost;

Attendance followingfire, flood (in the territory),
theft,act of vandalism (other than section E7)
orany otherincident covered by any policy of
motor insurance. If you or adriver would like
usto recover the vehicle following one of these
incidents we may be able to assist for an additional
cost;

We will not be liable inany circumstances
foranyinfringement however caused of any
manufacturer’s or dealer’s warranty asaresult of
services supplied;

. Vehicles which have broken down on land to which

adriver or we do not have permission to access;

. Vehicles which have broken down as aresult of:

taking partinany motorsport, motor racing, rallies,
runs, timed events, drivinginthe Nirburgring
or other competitive events (including, without

limitation, rallies or stock car racing) or activities
which take place off the public highway andare not
subject to the normal rules of the public highway.
Vehicles participatinginany event which take place
onand complies with the normal rules of the public
highway (suchasatreasure hunt, touringassembly
or navigational road rally), will not be excluded;

. If,followingadrain and flush of the fuel system, we

areunable to repair the vehicle due to mechanical
damage caused by the mis-fuelling;

. Vehicles being demonstrated or delivered under

trade plates;

. Therecovery of any caravan or trailerin the

territory except where the vehicle that was
towing the caravan or trailer has broken down. If
the driverwould like us to recover any caravan or
trailerinthese circumstances, we may be able to
assist foran additional cost;

. Any services relating to a vehicle which the RAC

patrol,service provider or RAC contractor
considers (acting reasonably) is loaded over its legal
limit;

. The cost of specialist equipment for any reason

(including safely liftinga modified vehicle). We
may be able toarrange breakdown and recovery
services with specialist equipment if needed for
an additional cost;

. Transportation of any horses or livestock;

. Any services or benefits relating to a breakdown

that was reported underadifferent RAC
agreement to this BD Assistance. To receiveany
services or benefits under this BD Assistance, the
driver must have reported the breakdown against
this BD Assistance;

. Any costs:

a. incurred without our prior consent. All requests
for service must be made directly to us.

b.

i. relatingtowheelsandtyresand costs
relatingtoany vehicle not carryinga
serviceable spare tyreand wheelincluding
the cost of aspare tyre and wheeland the
costs of sourcingit;



ii. thecostoftowingthe vehicle if the tow
distance exceeds 10 miles and the cost of
providingatemporary solutionin order for
thedrivertoreachagaragetogetthetyre
replaced;

c. relatingtoadriverhavingfailed to carry or
having misused any equipment provided by
the vehicle manufacturer forthe purposes
of removing the vehicle spare tyre and wheel,
including but not limited toa key toremove a
wheel secured by locking wheel nuts;

d. relatingto repairs or replacement to glassinthe
vehicle including windscreens unless covered
under Section E7. Inthe territory we will
arrange the recovery of the vehicle to a nearby
garage forassistance but we will not pay for
any replacement glass or pay for the fitting of
any glass. You or the driver will have to pay for
any work carried out on the vehicle. We may
beabletoarrange the recovery of the vehicle
toanother location foranadditional charge. In
Europe we may provide cover under Section E7
if your vehicle has been broken into;

e. relatingto the keys toavehicle being lost,
stolen, or locked in the vehicle.In Europe,we
will provide coverinaccordance with Section
E, exclusion g whenthe keysarelockedinthe
vehicle. Inthe territory we may be ablearrange
foralocksmith to attend the vehicle inthese
circumstances foranadditional charge. We
willonlyarrange the recovery of the vehicle to
anearby garage forassistanceand you or the
driverwill have to pay forany work carried out
onthe vehicle. We may be able toarrange the
recovery of the vehicle to another location for
anadditional charge;

f. relatingto the keys toavehicle beingbroken.
We may be ablearrange foralocksmith to
attend the vehicle in these circumstances for
anadditional charge. We will only arrange the
recovery of the vehicle to anearby garage for
assistance and you or the driver will have to pay
foranywork carried out on the vehicle. We may
beabletoarrange the recovery of the vehicle to
another location for an additional charge

g. forvehicle storage charges unless otherwise
expressly included in the relevant Section; or

20.

21.

23.

h. for ferry crossings and/or toll fees of a vehicle
to enableasuccessful recovery of the vehicle
under BD Assistance and the cost of any return
ferry crossings and/or toll fees of the recovery
vehicle;

. We will not pay for any losses that are not directly

associated with the breakdown or the incidentin
relation to which aclaimis made under

BD Assistance. For example, loss of earnings
duetousbeingunableto repair the vehicle at the
roadside, losses caused by delay in us (or any third
party) providingany benefit of service or onward
travel costs suchas missed flights (except that
this will not apply in relation to any claim you or a
driver may have for death or personalinjury);

We will not provide any service under

BD Assistance if we are prevented from doing so
in circumstances beyond our reasonable control
including, without limitation,anact of terrorism,
severe weather conditions, the activities of civil

or governmentauthorities, third party industrial
disputes orinternalindustrial disputes. In these
circumstances we will take steps to prevent or
minimise the effects of such circumstances on
ourservices;

Inthe event of involvement of an emergency
service,we will not remove the vehicle until all
emergency services concerned have provided us
withauthorisation. If the emergency servicesinsist
onthe removal of the vehicle by anyone other than
us, we will not meet the cost of the removal;

. Any claim caused directly or indirectly by the

driverbeingaffected by intoxicating liquors or
drugs;or
Any claim that exceeds the limit of cover.
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The following conditions apply toall of this

BD Assistance. If you or any driver does not comply
with these conditions we may not be able to provide
cover under BD Assistance and we may cancel this
BD Assistance.

1. You must pay the premium for this BD Assistance
policyandany applicable taxes or the policy may
be cancelled inaccordance with the cancellation
provisions on page 33 (BD Assistance
cancellation)..

2. Thevehicle must be maintainedinalegaland
roadworthy condition. Thisincludes (but is not
limited to) ensuring the vehicle complies with the
following conditions throughout the period of
cover:

a. ithasavalid current excise licence unless the
vehicle is exempt from the requirement to hold
an excise license under Section 5 of the Vehicle
Excise and Registration Act 1994, thisincludes
certain old vehicles, agricultural vehicles and
emergency vehicles;

it hasavalid MOT certificate;

o

c. ithasvalid motorinsurance as required by the
road traffic acts;and

d. the vehicleis registeredinthe territory

Upon request from us, the driver must provide us with
proof that the vehicle complies with any of the above
conditions and allow us to examine the vehicle to
confirmwhetheritisinalegal or roadworthy condition,
atanytime. Ifthe driveris unable to provide us with
such proof, if the driver does not allow us to examine
the vehicle or we consider (actingreasonably) thata
vehicleisnotinalegal or roadworthy condition forany
otherreason, we reserve theright to refuse to provide
any service under this BD Assistance relating to that
vehicle. This means we may decline the claim.

The driver mustalso tell usif they areaware of any
mechanical, electrical or other defect or problem with
avehicle which may cause it to break down. If the
driver does not do so, we reserve the right to refuse
to provide any service under this BD Assistance if
requiredasaresult of such a breakdown.

10.

Any claim for areimbursement of payments made
must be accompanied by proof that such payment
has been made before we will reimburse you or the
driver,for example areceipt or invoice relating to
the payment;

. Thedriver must beable to prove the vehicle’s

eligibility by producing the valid confirmation
documentapplicable to the vehicle theyare
driving;

You oradriverthat can legally drive the vehicle
andis willingto drive the vehicle must be with

the vehicle at the time of the breakdown and
whenthe RAC patrol, service provider or RAC
contractorarrivesatthe breakdown. |f theyare
not, we will not provide any service related to the
breakdown,

The vehicle must be registered at your home.

If we provide an onward transportation service of
passengers of avehicle,anyone under the age of 16
must be accompanied by someone whois 17 or over;

If we provide an onward transportation service
forthe driverandthe passengers of a vehicle,
any animals that were in the vehicle can only
betransportedinthe vehicle at your or the
driver’s own risk. We will not transport animals
inthe recovery vehicle and we will not be liable
for orinsure any animal duringany onward
transportation, however any assistance animals
must be transported with their owners;

We will attend a breakdown at your request in
good faith. By makingarequest for service under
the terms of BD Assistance the driver confirms
that the driverand the vehicle comply with all legal
requirements;

Each driver must be authorised by you to be
drivingthe vehicle and be permanently residentin
the territory.|f not, we will not be able to provide
any service related to the breakdown.



Your right to cancel

Youare entitled to cancel BD Assistance within the
first14 days following the effective date or the date
you receive this policy booklet, whichever happens
later. BD Assistance will be cancelled withimmediate
effect. We will refund your premiumin full unless
you or adriverhas made a claim within this period. Ifa
claim has been made duringthis period no refund will
be given. Cancellations must be made by contacting
yourbroker.

Atany time after the 14 day cooling of f period
referredtoabove, you may cancel BD Assistance
by contacting yourbroker. BD Assistance will be
cancelled withimmediate effect. There willbe no
refund on premium.

Ourright to cancel

1. Ifany premiumfor BD Assistance s not paid
by theapplicable due date for payment, your
broker will notify you in writing. If any payments of
premium due are not made within 30 days of the
original applicable due date, we or Broker Direct
may cancel BD Assistance with effect fromthe
missed due date for payment;

2. We may cancel BD Assistanceinthe event of
misuse of BD Assistance as set out in the general
conditions. Inthe event that we decide to cancel
BD Assistance, we or your broker will notify you
inwritingand BD Assistance will be cancelled with
immediate effect;

3. Where we cancel BD Assistance we will not
refund any premiumthat has already been paid or
thatis due.

If BD Assistance is cancelled forany reason, the
vehicle will no longer be covered by the RAC under
BD Assistance.

You must notify your brokerimmediately if you
wanttoamendany details relating to BD Assistance
includingany change of address and any change toany
vehicle to be covered under BD Assistance.

If necessary, you will be sentarevised confirmation
document reflecting the changes made to your
details.

All communications from the RAC, Broker Direct or
ourrepresentatives shall be deemed duly sentif sent to
yourlastknownaddress.

We can make changes to BD Assistance termsand
conditionsatany time:

1. Torespond proportionately to changesin general
law inthe territory or Europe or decisions of the
Financial Ombudsman Service;

2. Thatarenecessarytomeetregulatory
requirements;and/or

3. Toreflect newindustry guidance and codes of
practice whichincrease the standards required for
consumer protection or to make BD Assistance
termsand conditions clearer and fairer to you.

Any change to BD Assistance termsand conditions
(together with the reasons for such changes) will be
notified to you at least 21 days in advance of the date
that the change is due to take effect. We recommend
you notifyany driverthatis affected by the change.

If the change disadvantages you or any driver,you
may cancel BD Assistance immediately by contacting
yourbroker. Youwillbe entitled toarefund of the
premium paid subject toadeduction for the period
fromthe effective date to the effective date of
cancellation of BD Assistance. This will be calculated
(daily) onapro-ratabasis.
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For general enquiries about BD Assistance,including
changesto the cover under BD Assistance please
contactyour broker.

If you contact your broker please provide yourfull
name, contact telephone number, BD Assistance
numberand, where applicable, the vehicle registration
number.

We are committed to providing you with the highest
standard of service and customer care. We realise,
however, there may be occasions when you feel you
did not receive the standard of service you expected.
If you would like to complainabout any aspect of the
service we have provided to you or any driver under
BD Assistance please contact usas set out below.
Please bringthe complaint to ourattentionas soon
asyou canasthis will assist us and you to resolve the
complaintas quicklyas possible.

If you are dissatisfied with any aspect of our
breakdown services:

1. Callour customer care numberon:
03301590 360;0r
2. Writetousat:
Breakdown Customer Care
RAC Motoring Services
Great Park Road
Bristol BS32 4QN;or

3. Emailusat:
BreakdownCustomerCare@RAC.co.uk

If you contact usinwriting, by calling us or by email
please provide yourfull name, contact telephone
number, BD Assistance numberand the vehicle
registration number.

Using this complaints procedure will not affect your
legal rights.

If you are dissatisfied with any otheraspect of the

services provided to you please contact your
insurance broker.

Financial Ombudsman Service

In the event that we cannot resolve your complaint to
your satisfaction under the complaints process, you
may in certain circumstances be entitled to refer your
complaint to the Financial Ombudsman Service at the
followingaddress:

The Financial Ombudsman Service
Exchange Tower

London

E149SR

Tel:0800 023 4567 or 0300 123 9123*

The Financial Ombudsman Service will only consider
your complaint once you have tried toresolve it

with us. If your complaint relates to any provision of
services provided by RAC Motoring Services, you will
not beable to refer your complaint to the Financial
Ombudsman Service.

Using this complaints procedure will not affect your
legal rights.

*Call charges may apply. Please check with your
telephone provider.

Financial Services Compensation Scheme

RAC Insurance Limited (in relation to Sections Dand
E) are covered by the Financial Services Compensation
Scheme (FSCS). If itis unable to meetits obligations
under the relevant Sections of cover, you may be
entitled to compensation from the FSCS. This depends
onthe circumstances of the claim.

Furtherinformation about FSCSarrangementsis
available from the FSCS website www.fscs.org.uk, by
telephone on 0800 6781000 Or 0207 7414100 or by
writing to:

Financial Services Compensation Scheme

10th Floor

Beaufort House

15St Botolph Street

London

EC3A7QU

The cover provided by RAC Motoring Services under
this BD Assistance is not covered by the FSCS.



Data protection statement

Forthe purposes of the Data Protection Act 1998,
the data controllerinrelationto the personal data
yousupplyinarrangingand purchasingyour BD
Assistance is Broker Direct.

The data controllerinrelation to the personal data
yousupplyinmakingarequest for service or benefit

or for cover under BD Assistance is RAC Motoring
Services (RACMS), (Registered No: 01424399, with ICO
Registration Z6342667), Registered Office: RAC House,
Brockhurst Crescent, Walsall, WS5 4AW.

RACMS will share the information you provide,
together with other information, with its group
companiest. RAC group companies (RACGC) will

use this foradministration and customer services.
RACGC may disclose yourinformation to ourservice
providersandagents for these purposes. RACGC may
keep yourinformation forareasonable period to
contactyouabout ourservices. RACGC may transfer
yourinformation outside of the European Economic
Area, for example to Asia. RACGC will only do this where
itis necessary for the conclusion or performance
ofacontract between you and us, or that RACGC
enterintoatyourrequest,inyourinterest,or for
administrative purposes.

When you give us information about another person,
you confirm that they have authorised you to act for
them, to consent to the processingand use of their
personal datain the manner described in this notice and
toreceive on their behalf any data protection notice.
You have the right to ask for a copy of your information
held by RACGC (for which RACGC will charge asmall
fee)andto correctany inaccuracies. RACGC may
recordtelephone calls for staff trainingand evidential
purposes.

RACGC or ouragents may undertake checks against
publicly available information (suchas electoral

roll, county court judgments, bankruptcy orders

or repossessions). Similar checks may be made in
assessingany claims made. RACGC may monitor
and record any communications with you including
telephone conversations and emails for quality
assurance and compliance reasons.

Sensitive data

By proceeding with this BD Assistance,you give us
consent to use your sensitive personal data solely for
the purposes for which you submit it.

Fraud prevention and detection

Inorderto preventand detect fraud we may atany
time:

1. Shareinformationabout you with other
organisations and public bodies including the police;

2. Checkand/or file your details with fraud prevention
agenciesand databases,and if you give us false or
inaccurate information and we suspect fraud, we
will record thisand where appropriate notify the
relevant crime prevention organisations. We and
other organisations may also search these agencies
and databasesto:

a. help make decisions about the provisionand
administration of breakdown/insurance, credit
and related services for you;

b. trace debtors or beneficiaries, recover debt,
prevent fraud and to manage youraccounts or
breakdown/insurance policies;and/or

c. checkyouridentity to prevent money laundering;

3. Undertake credit searches and additional fraud
searches.

We can supply onrequest further details of the
databases we access or contribute to.

Provided by RAC Motoring Services Registered No
01424399 and/or RAC Insurance Ltd Registered No
2355834. Registeredin England; Registered Offices:
RAC House, Brockhurst Crescent, Walsall WS5 4AW.
RAC Motoring Servicesisauthorised and regulated by
the Financial Conduct Authority. RAC Insurance Ltd is
authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the
Prudential Regulation Authority

tIfyouwould likealist of all RAC group companies, please write to the
Data Protection Officer at RACMS using our registered address.
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BrokerDirect-. )

Abetter way toinsure

Inthe event of a Breakdown
and to summon assistance
in the UK please call

03332023072

(numbers are mobile friendly, charged at national call
rates and usually included in inclusive minute plans)



